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Script for Nail Salon Worker Training 

 

Worker Health and Safety Training: 
 

Stay Healthy and Safe While 
Giving Manicures and Pedicures: 
A Guide for Nail Salon Workers 

 
2012 

 
A joint project of the California Healthy Nail Salon Collaborative (CHNSC) 

and the Labor Occupational Health Program (LOHP) 
at the University of California at Berkeley 

 

Checklist 
 Booklet, “Stay Healthy and Safe While Giving Manicures and Pedicures: A 

Guide for Nail Salon Workers” (in Vietnamese) 
 University of Connecticut’s guide, “I’m Pregnant… How Can I Protect Myself 

and My Pregnancy if I Keep My Job at the Nail Salon?” (in Vietnamese) 
 U.S. Environmental Protection Agency guide, “Protecting the Health of Nail 

Salon Workers” (in Vietnamese) 
 Material Safety Data Sheet (in Vietnamese) 
 “Let’s Talk about Health and Safety” (in Vietnamese and English) 
 Cover sheet 
 Sign-in sheet 
 Evaluation form 
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Introduction (10 minutes) 

A. Make introductions.   
 

B. Explain that you are working on a project to provide free health and 
safety training to nail salons in California.  The purpose of the training is 
to help workers and owners protect themselves at work.  The training 
covers how to protect yourself from chemicals used in salons, how to 
prevent aches and pains, how to avoid contact with infected blood and 
bodily fluids, and what your rights are as a worker.   

 
C. Ask if the worker(s) is willing to participate in this free training.  It will 

take a total of 2 hours.  If necessary, offer to come back at another time 
or to do the training in two sessions. 

 
D. Explain that you need the worker to write in his/her name, signature, 

and date on the sign-in sheet. 
 

E. HANDOUT:   Pass out the booklet, “Stay Healthy and Safe While Giving 
Manicures and Pedicures: A Guide for Nail Salon Workers.” 
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Chemicals (45 minutes) 

A. Explain that chemicals used in nail salons can be harmful to your health.  
Ask:  “What chemicals do you often use at the salon?  What chemicals 
are you most concerned about?”  Show the worker the list of chemicals 
listed in the booklet.  Ask if any of these sound familiar. Explain that this 
is just a short list of chemicals… there are dozens of other chemicals 
that are used in salons.   
 
 
 
 
 
 
 
 
 
 
 
 

B. Ask: “How can chemicals get into your body?”  Make sure the worker 
mentions the following: inhalation (nose, mouth), ingestion (mouth), 
and absorption (eyes, skin).   
 
Note that the woman on the right is eating food that has touched 
chemicals, so even though she is not working with chemicals, she is still 
being exposed to that chemical. 

 
 
 
 
 

C. Explain this.  Emphasize that if you use chemicals all day, every day, you 
are more likely to get sick than someone who uses the same chemicals 
once in a while. 
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6 

Script for Nail Salon Worker Training 

 
D. HANDOUT:   Pass out the guide, “I’m Pregnant… How Can I Protect 

Myself and My Pregnancy if I Keep My Job at the Nail Salon?”   
 
Explain that a pregnant woman’s risk depends on many factors, such as 
the type and amount of the chemical used, how often you use it, and 
the type of ventilation in the salon.  Reassure workers that there are 
steps they can take to reduce chemicals to the lowest levels possible.   
Say that we will talk in more detail about these steps in a moment.  
Remind workers to talk to their doctor.  
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E. ACTIVITY and HANDOUTS:  Pass out the EPA guide, “Protecting the 
Health of Nail Salon Workers,” and ask workers to turn to the second to 
last page (page viii). Explain that the Material Safety Data Sheet (MSDS) 
tells you information about the chemicals you work with.  Point out the 
different sections and then emphasize these key sections, “Health 
Hazard Data,” “Precautions for Safe Handling and Use,” and “Control 
Measures.”   

 
 
 
 

 
 
  

NOTE:  Some workers may not be comfortable reading 
(whether in Vietnamese or English).  If you think this may be 
the case, adjust the activities so that you are reading aloud 
instead of the worker. 
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Now pass out the MSDS for Toluene.  Say that toluene is an ingredient 
that is sometimes found in nail polish and that this is the MSDS for 
toluene in Vietnamese.  Give the worker two to three minutes to quickly 
look it over and then ask these questions. 
 
Question:  What are some health hazards associated with toluene? 
Answer:  (on page 1 and 2 and 6):  drowsiness, dizziness, irritating to 
respiratory system, eye irritation, unconsciousness, etc.  (Make sure the 
worker points out a few of these examples.) 
 
Question:  How do you protect yourself when using toluene? 
Answer: (on page 4-6):  The most important thing here is that the level 
of protection depends on how much you are exposed to toluene.  
Recommended protections include: respirator, nitrile gloves, and 
goggles. 
 
Explain that this is an MSDS in Vietnamese so it is easier to understand 
but most MSDSs are in English.  The worker can contact the California 
Healthy Nail Salon Collaborative or LOHP for help understanding an 
MSDS. 
 
Say , “Your employer should have an MSDS for each chemical used in 
the salon.  Ask for a copy.” 
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F. Now explain that we are going to talk about things that you can do to 

make your work safer from chemicals.  If you are doing this training in a 
salon, point out doors, ceiling vents, bottles, and other objects in the 
salon to help make your point.  

 

 Explain all of the bullet points. 
 

 Some points to add: 
 

 Opening doors and windows are some  of the most 
important things you can do to keep you safe.   
 

 Using fans to pull air in on one end of the salon and 
push air out at the other end of the salon is another 
very important way to keep you safe in salons.  

 

 Some salons have ventilated tables.  There are two 
types.   
 
1) One type is has a duct that is connected to the 
outside.  The duct pulls chemical vapors through the 
duct and pushes it outside.  This is the best kind of 
ventilated table.               
 
2) Another kind of table uses filters to grab the 
chemicals in the salon, filter out chemicals, and then re-
circulate the air.  However, these types of tables are not 
recommended because the filters need to be changed 
regularly and there is no way to determine how often 
the filters need to be changed.  Ventilated tables can 
cost $500 or more. 
 

 ACTIVITY: Ask the worker to look at the two pictures of 
the person mixing chemicals.  Say, “Here are two 
pictures of a person mixing chemicals.  You can see that 
the fan is set up differently in each one.  Which set-up 
better protects the worker?  Why?”  Make sure the 
worker sees how the picture on the right is best 
because the window blows fresh air in, and the fan 
sucks air away from the worker. 
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4.  Use proper personal protective equipment. 

 Ask:  “Do you wear any gloves, masks, or goggles when 
you work?  If so, when do you use them?  Why do you 
use them?”  Try to engage in a discussion that will cover 
the following topics.  Use the illustrations of the gloves 
and masks to help guide the conversation. 
 

 Explain all of the bullet points.  
 

 Some points to add: 
 

o Paper dust masks:  Rectangular masks (often 
found in drugstores) do not provide a good fit.  
Also, stuffing tissues in your mask will not 
protect you from chemicals!!!  The tissues do 
not keep out chemical vapors. 

 
o Air-purifying respirators:  It is best to choose a 

mark that has been approved by the National 
Institute for Occupational Safety and Health 
(NIOSH).  Follow the manufacturer’s 
recommendation for using these masks and for 
how to get a good seal.  You will need to use 
goggles if you have a half-face mask.  Or, you 
can buy a full-face mask that has built-in 
goggles.   

 
OSHA requires training, fit-testing, and medical 
surveillance when respirators are used.  Also, 
there are different cartridges for different 
chemicals.  Make sure you are using the correct 
cartridge to protect you from nail salon 
products.  You must be trained on how and 
when to change the cartridge. 
 
 
 
 
 

 Explain: 
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G. ACTIVITY and HANDOUT:  Pass out the document, “Let’s talk about 
health and safety!”  Explain that you will now read a story about a 
client and that you will be practicing some things that you can say in 
English in response to the situation.  For each story, read the story 
and then ask the worker what he/she would do.  Then, offer the 
suggested English phrases.   Do Stories #1-3. 
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H. Conclude this section: “If there is one thing I hope you will remember today from our 
discussion of chemicals it is that ventilation is very important in salons.  Try to keep windows 
and door open.  Use fans wisely.”  Ask if there are any questions.   
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Preventing Aches and Pains 

 
A. Explain that nail salon workers can get aches and pains from bending 

over or being in the same position… these are called “ergonomic 
hazards.”  
 

B. ACTIVITY.  Ask:  “Imagine that you are getting home from a long day of 
work.  Imagine that you are taking off your coat and shoes, perhaps 
about to make dinner.  Imagine yourself doing the things you usually do 
after work.  How does your body feel after working all day.  Do you feel 
sore?  Where?  Do you feel any pain?”   
 
Ask the worker to mark on the diagram the places where they feel any 
discomfort.   Ask: "Why do you think you have aches and pains?"  
Explain that some aches and pains could be caused by work (but not 
all!)… now you will talk about what aches and pains can be caused by 
working in a salon.  
 
 
 
 

  
C. ACTIVITY:  Refer to the photo of the worker and ask, "What is wrong 

with this picture?  What could cause this worker to be injured?"  Explain 
that there are two possible causes of aches and pains.  First, explain that 
an awkward position could cause injury.  In this picture the worker is 
bent over the client’s hand.  Leaning too far forward can sometimes 
strain the neck and shoulders.  Second, putting pressure on contact 
points can cause injury.  Here, the worker is resting her arms on the 
edge of the table.  Over time, this could cause aches and pains.   
 
Then ask:  “Do you sometimes bend over your work like this?  Any ideas 
on what can be done to help this worker be in a better position?  How 
can this worker minimize pressure on contact points?”   
 
Refer to the second photo of the worker and ask:  “What improvements 
do you see?”  Make sure the worker notices: the worker is sitting with 
her back straight, she has good task lighting, her elbow is resting on a 
foam pad, and her client’s hand is raised slightly. 
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D. Now explain that there are many things you can do to prevent aches 

and pains. 
  

 Explain the tips: 
 

  ACTIVITY:  Do gentle stretching exercises in between 
clients.  You may need to check with a doctor first!  
Here are some ideas at the bottom of the page to get 
you started.  As, the worker if it would be okay to try a 
few of the stretches.  (Make sure the worker isn’t in 
any pain or discomfort before stretching!) 
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E. ACTIVITY:  Refer back to the document, “Let’s talk about health and safety!” Do Story #4. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

F. Conclude this section: “The most important thing to remember about preventing aches and 
pains is to make adjustments!  Adjust the lighting, chair, pads, whatever you need to make 
your body comfortable.”  Ask if there are any questions.   
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Infectious Diseases 
 

A. Infectious diseases include the common cold, flu, HIV, and Hepatitis B (a liver infection).  You 
can become infected if you come into contact with infected blood or bodily fluids.   Ask:  “How 
might you become exposed to an infectious disease in a salon?”  Possible answers:  cutting a 
client’s skin by accident, doing a pedicure when you have an open cut on your hand, touching a 
client’s blister, etc.  
 

B. ACTIVITY:  Explain that you will now do a quick exercise.  Say, “I will read you a sentence.  Please 
tell me if the sentence is true or false.” 
 

Sentence Answer 

If a client looks healthy, you don’t need to 
worry about getting infected.  True or 
False? 

False.  Someone could look perfectly healthy but carry 
an infectious disease.  This why it is important to treat 
all blood and bodily fluids as if they were infected. 

Nail salon workers should wash their hands 
after every client, even if wearing gloves. 
True or False? 

True.   Workers should wash their hands with soap and 
water after every client and after removing their 
gloves.  

Once blood gets on a worker’s hands, it’s 
too late to prevent infection.  True or 
False? 

False.  If blood gets on a worker’s hands, the sooner it 
is washed off, the less chance the worker has of 
becoming infected. 

 
C. Explain that there are many ways to protect yourself and clients. Explain and add: 

 

 Explain all of the bullet points. 
 

 Some points to add: 
 

o You can be infected by small amounts of blood or bodily 
fluid that you can’t see! 
 

o It is your right to have gloves provided to you at your 
workplace at no cost. 
 

o Ask: “When should you wash your hands during the 
workday?”  Answers should include:  after each client; 
after going to the bathroom; before 
eating/drinking/smoking; before touching children; 
before going home. 
 

o Consider getting immunized against Hepatitis B.  Your 
doctor can help you decide whether this is needed.   
You can go to your doctor to request the shot or you 
can go to a low-cost health clinic.  There are no shots to 
prevent Hepatitis C or HIV.  That is why it is so 
important to follow the recommendations we are 
discussing today. 
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D. ACTIVITY:  Refer back to the document, “Let’s talk about health and 

safety!”  Do Stories #5-7. 
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E. Conclude this section: “The most important thing to remember about infectious diseases is to 
avoid touching any blood or bodily fluids.  That means wear gloves and follow rules for 
disinfecting.”  Ask if there are any questions.   
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Your Rights as a Worker 
 

A. Ask:  “Do you think you are an employee or an 
independent contractor?  Why?”   
 

B. Explain:   

 
 

C. Conclude this section: “The most important thing to remember is that employees have the 
right to report hazards to Cal/OSHA.”  Ask if there are any questions.   

Remember that you cannot give legal 
advice as to whether a worker is an 
employee or independent contractor!  
Tell the worker to consult an attorney 
if they have a legal problem. 
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For More Information 
 

1. Point out the resources listed in the booklet.   
 

2. Make sure the worker knows how to contact you, the California Healthy Nail Salon 
Collaborative, and LOHP. 
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Conclusion 

1. Thank the worker for participating. 
2. Ask if it’s okay to ask a few questions to get feedback about our training.   

 

After the training 
1. Make sure the evaluation form is filled out completely. 
2. Give the sign-in sheet and evaluation form to: 

 

Helen Chen 
Labor Occupational Health Program 
2223 Fulton St, 4th Floor 
Berkeley, CA 94720-5120 
Tel 510-643-8119 
Fax 510-643-5698 

 
3. Please complete all trainings by August 31, 2012. 

 
 
 
 
 
 
 
 
   
 
 
    
 
   
 
   
 
 
 
 
 
 

 
 
 
 

This training is supported under grant #SH22240SH1 from the Occupational Safety and Health 

Administration, U.S. Department of Labor. It does not necessarily reflect the views or policies of the U.S. 

Department of Labor, nor does mention of trade names, commercial products, or organizations imply 

endorsement by the U.S. Government. 


