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Mudn nhan gilp d& cta OSHA xin qu y
vi:

Goi s& mién phi:
1-800-321-OSHA (6742); TTY 1-877-889-5627

Ti€p xdc vdi Van phong OSHA gan nha nhat.

GUi don khiéu nai.

Néu qu y vi cd thdc mac vé quyén han cla minh
hoac mét rdi ro lao dong ma khong thay cau tra
IGi minh can trén trang mang ctia OSHA, xin gui
cau hoi truc tuyén. i ) i
OSHA SE GIU' KIN CAC THONG TIN. CHUNG TOI
cO NHIEM VU GIUP B3 QU Y VI.

Danh sach Vdn phong Lién lac Lao dong cap
vlung clla OSHA.
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Ai dugc OSHA bao vé

Tiéu chudn OSHA: bao vé tai ngi lam viéc
Ngugi lao dong c6 quyén yéu cau OSHA thanh
tra ngi lam viéc

Trach nhiém ctia ngudi chd

Qu v vi khéng thé bi phat hodc bi ky thi vi st
dung quyén OSHA ctia minh
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Qu y vi c6 quyén lam viéc tai mot nai an toan

Qu vy vi cé quyén lam viéc tai mot nai an toan. BO luat nam 1970 vé Sirc khoe va An toan nghé nghiép (con goi la
ludt OSHA) dugc ban hanh nhdm gilp ngudi lao ddng khoi bi tir nan hodc bi thuong tat ndng tai noi lam viéc. Luat
budc ngudi cht phai cung cap cho nhan vién khung canh lao dong khéng co nhitng méi nguy dudc biét dén. Luat
cling 1ap ra cd quan OSHA, c6 nhiém vu dat ra va thuc thi cac bién phap an toan lao déng va cac tiéu chuén bao vé
stic khoe. Co quan OSHA cling cung cap théng tin, hudn luyén va gilp dd cho ngugi lao dong va ngudi chu. Ngudi
lao dong cd thé ndp khiéu nai d& co quan OSHA thanh tra nai lam viéc néu cam th&y ngudi chi khdng tudn hanh
cac tiéu chuan OSHA hoédc néu thdy cd nhirng rdi ro nghiém trong.

Hay lién lac vdi ching t6i néu qu y vi co thdc mdc hodc khi€u nai. Ching toi sé gilf kin thdng tin ctia qu y vi. Nhiém
vu cla chdng toi la gitp dG qu vy vi.

Quyén cua ngudi lao dong dua trén luat OSHA

Ngudi lao ddng cd quyén lam viéc trong nhitng diéu kién lao déng khdng c6 rui ro gay thuong tat nghiém trong. D
bdo dam cé nai lam viéc an toan va khdng co hai cho stic khde, OSHA ciing cung cap cho ngudi lao dong quyén
dugc:

e Yéu cau OSHA thanh tra ngi lam viéc;

e S(rdung cac quyén cé ghi trong luat ma khong bi tra thu hay ky thi

e Nhén théng tin va dugc huén luyén vé nhing rdi ro, phuong phéap tranh nguy hiém, va biét cac tiéu chuén
OSHA dang ap dung tai nai Iam viéc. Khi hudn luyén phai st dung ngén ngit ma ngudi lao déng cé thé hiéu
dudc;

e Xem cac ho so thudng tat va bénh tat cd lién quan dén viéc lam; va

e Nhan ban sao cua cac ho sc vy khoa ciia minh.

Ai dugc OSHA bao vé

Nguai lao dong trong khu vuc tu
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NOp khiéu nai
Thu tuc giadi quyét khi€u nai ciia OSHA
Khiéu nai ctia ngudi td giac

Trach nhiém

Trach nhiém ctia ngudi chd

Cac van dée tai nagi lam viéc

Nguy hiém trudc mat
TU ch6i cong viéc nguy hiém
Ky thi vi ndp khi€u nai

Cac thong tin can biét
khac

Tat ca thong tin vé OSHA
Cac van phong cap vung cia OSHA
Céac chuong trinh ti€u bang dugc OSHA cong
nhan
|en lac lao dong

An pham
Luat OSHA

CAc tiéu chudn OSHA
Thong tin k¥ thuat

Hau hét nguoi lao dong & nude My déu thude thim quyén bao vé ctia luat OSHA. Luat OSHA bao vé nguoi chi va
ngudi lao dong trong khu vuc tu trén khip 50 tiéu bang, tha d6 Washington, va cac noi khac cia Hoa Ky thong qua
chuong trinh OSHA Lién bang mét cach truc tiép, hodc théng qua chuong trinh cua tiéu bang duoc OSHA cong
nhan. Cac chwong trinh strc khoe va an toan do tiéu bang diéu hanh it nhat cling phai c6 hiéu qua gidng nhu chuong
trinh lién bang ctia OSHA. Mudn biét dia chi lién lac v6i van phong OSHA cép lién bang hay tiéu bang gan noi minh
cu ngu nhét, xin xem ban dd vin phong OSHA cép vung hay dia phuong.

Coéng chirc tiéu bang hay thanh phd

Cong chuc lam viéc cho chinh quyen tiéu bang hay thanh pho khong dugc chuong trinh OSHA Lién bang bao v¢,
nhung dugc ludt OSHA bao vé néu lam viée trong mot tiéu bang c6 chuong trinh cua tiéu bang duoc OSHA cong
nhan. C6 thém 4 tiéu bang va 1 vung lanh thd ¢6 cac ké hoach dugc OSHA cong nhén chi bao vé€ nguoi lao dong
trong khu vuc cong ma thoi. Bo6 1a Connecticut, Illinois, New Jersey, New York, va Virgin Islands. Nguoi lao dong
trong khu vue tu tai cac tiéu bang nay va Virgin Islands dugc bao vé boi chuong trinh OSHA Lién bang.

Cong chirc chinh quyén lién bang

Céc co quan lién bang phai c6 chuong trinh an toan va strc khoe dap ung duogc cac tiéu chuan gidng nhu ngudi lao
dong khu vyc tu. Mac du OSHA khong phat cac co quan lién bang, nhung c6 theo ddi cac co quan lién bang va déap
ung cac khi€u nai cia nguoi lao dong. Buu Pién Hoa Ky (USPS) dugc OSHA béo v¢.

Ai khong dugc luat OSHA bao vé:

e Nguoi tu lam chu;

e Théan nhan tryc hé ciia nguoi chi ndng trai nao khong thué mudn lao dong bén ngoai; va

e Nguodi lao dong nao dang duge mot co quan Lién bang khac bao vé (vi du co quan ham mo Mine Safety and
Health Administration, co quan hang khong Federal Aviation Administration, luc lugng tudn duyén Coast
Guard).

Tiéu chudn OSHA:
bao veé tai ngi lam viéc

Céc tiéu chudn OSHA la nhimg quy ludt mo ta cac phuong phap ma ngudi chi phai sir dung dé bao vé ngudi lao
dong khoi bi cac rui ro nguy hiém. Cé nhiing tiéu chuan cho cong viéc Xy dung, Nong nghiép, diéu hanh Hang hai,
va Tong Cong nghiép, 1a nhiing tiéu chuin 4p dung cho hiu hét nhirg noi 1am viéc. Cac tiéu chuén nay dit ra gioi
han s6 lugng hoa chat nguy hiém ma nguoi lao dong c6 thé bi phoi nhidm, bat budc phai sir dung mot sé cach lam
viéc va dung cu an toan, va bugc nguoi chu phai theo dodi cac rdi ro va luu hd so cac truong hgp thuong tit va bénh
tat tai noi lam viéc. Mot s6 vi du vé tiéu chuan OSHA nhu budc phai: c¢6 bién phap bao vé khi té ngd, sap ham ho,
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phong ngtra bénh hay 14y, an toan khi vao khu vuc bit kin, tranh bi phoi nhiém v&i nhitng chat nguy hiém nhu
asbestos, dat bo phén an toan trén cac may moc, cung cap may thd hodc cac thit bi an toan khac, va cung cap huan
luyén khi lam nhiing cdng viéc nguy hiém.

Ngudi chil ciing phai tuan thi Diéu khoan Trach nhiém Tong quat cia luat OSHA, budc nguoi chu phai giir cho noi
lam viéc khong c6 nhimng rii ro nguy hiém nghiém trong da dugc nhin nhén. Diéu khoan nay thuong duogc néu ra khi
khong c6 tidu chuan OSHA duoc ap dung ddi v6i rai ro nguy hiém.

Ngu'gi lao dong co quyén yéu cau OSHA thanh tra ngi lam viéc

Nguoi lao dong, hay dai dién, c6 thé nap khiéu nai va yéu ciu OSHA thanh tra noi lam viéc néu tin rang cO rui ro
nguy hiém nghiém trong, hodc nguoi chu khong tuan thu cac tiéu chudn OSHA. Ngudi lao dong co thé cho OSHA
biét minh khong mudn cho ngudi cha biét minh di khiéu nai. Bi coi 13 pham luat khi ngudi chi sa thii, giang cip,
thuyén chuyén hay ky thi dwéi bat ky hinh thirc nao ddi véi ngudi lao dong di ndp khiéu nai hoic sir dung cic
quyén OSHA Khic.

Qu v vi c6 thé khiéu nai truc tuyén; tii mau don xubng may tinh va gui thu hodc fax cho vin phong OSHA gin
nhét; hodc goi s6 1-800-321-OSHA (6742). Pa s khiéu nai truc tuyén c6 thé duoc giai quyét mot cach
khong chinh thirc qua dién thoai v4i nguoi chu cua qu ¥ vi.

Khiéu nai bang van ban c¢6 chit k ¥ ctia nguoi lao dong hodc dai dién dugc giri cho van phong OSHA gan
nhét rat c6 thé dan dén mot cudc thanh tra tdn noi do OSHA thuc hién.

Khi thanh tra cia OSHA dén, nguoi lao dong va dai dién c6 quyén:
e Di cung vdi thanh tra.
e Noi chuyén riéng vai thanh tra OSHA.
e Tham gia cac cudc hop véi thanh tra va nguoi chu trude va sau khi cé thanh tra.

Trong truong hop khong c6 cong doan hodc dai dién ngudi lao dong, thanh tra cia OSHA phai ndi chuyén
riéng véi mot sb ngudi lao dong hop 1y trong qua trinh diéu tra.

Khi thiy c6 vi pham cac tiéu chuan OSHA hodc c6 nhirng rui ro nghiém trong, thanh tra c6 thé 1ap bién ban
va xtr phat. Bién ban c6 ghi phuong phap ma nguoi chu phai sir dung de sira chira van dé va ngay ma hanh
dong stra chita phai hoan tt. Nguoi lao dong chi o quyén tranh cai vé thoi han phai giai quyet van dé.
Trong khi d6, nguoi chil co quyén tranh ci liéu c6 phai 1a vi pham hay khong hodc tranh cii bat ky phan
nao khac cta bién ban. Nguoi lao dong va dai dién phai thong bao cho OSHA néu mudn tham gia thu tuc
phiic tham néu nguoi chu tranh cii bién ban.

Néu qu ¥ vi ndp khiéu nai dé yéu cau c6 cudc thanh tra cia OSHA, qu v vi c6 quyén biét két qua thanh
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tra va yéu cau duyét lai néu OSHA quyét dinh khong lap bién ban.

Trach nhiém cta nguai chu

Ngudi chu ¢ trach nhiém cung cip mot noi 1am viéc an toan. Nguwoi chiit PHAI cung cip cho nguoi lao dong mot
noi lam viéc khong c6 rii nghiém trong va tuin theo tit ca cac tiéu chuin an toan va strc khée OSHA lién
quan. Nguoi chu phai tim ra va sira chira céc van d& an toan va strc khoe. Ngoai ra OSHA con budc nguoi chii trude
tién phai ¢ ging loai bo hodc giam bét rui ro bang cach sira d6i khung canh lao dong thay vi chi dwa vao mat na,
bao tay, nut nhét 15 tai hodc cac loai dung cu bao hd lao dong (PPE) khac. Cac vi du hiéu qua vé loai bo hodc giam
bat rii ro gém co viéc chuyén sang sir dung cac hoa chét an toan hon, quay lai mot chd cac loai hoi khi doc hai, hoic
ding cac loai may thong gio dé 1am sach khong khi.

Ngudi chu ciing PHAT:

e Thong béo cho nguoi lao dong vé nhing rui ro bang cach huan luyén, dan nhén, bao dong, danh diu bang
mau sac, st dung cac to thong tin vé hoa chét va cac phuong phap khac.

e Luu trit hd so chinh xé4c vé cac truong hop thuong tat va bénh tit c6 lién quan dén viéc lam.

e  Thuyc hién nhitng cudc xét nghiém noi lam viéc, vi du léy mau khong khi nhu mét s6 tiéu chuin OSHA bit
budc.

e Cho nhén vién di thir thinh luyc hodc thyc hién cac cudc xét nghiém y khoa khac theo ti€u chuan OSHA doi
hoi.

e Cong bd bién ban cia OSHA, cac dit kién vé thurong tat va bénh tat, va dan bich chuong ctia OSHA tai noi
lam viéc ¢ chd nao ma nguoi lao dong dé thiy nhat.

e Thong bao cho OSHA trong vong 8 tiéng khi noi lam viéc ¢6 ngudi bi tir nan hodc ¢o tir 3 ngudi lao dong
hay hon phai vao bénh vién.

e Khong ky thi hay tra thu nguoi lao déng nao da sir dung cic quyén dwoc ludt cho phép.

Qu vy vi khdng thé bi phat hoac bi ky thi vi sir dung quyén OSHA cua
minh

Luat OSHA bao vé ngudi lao dong c6 khiéu nai v6i nguoi chi, véi OSHA hodc cac co quan chinh quyén khac vé
diéu kién lao dong khong an toan va co hai cho strc khoe tai noi 1am viéc hodc vé cac vin dé moi truong. Qu ¥ vi
khong thé bi thuyén chuyén, khong dugc thang thudng, giam gid lao dong, sa thai, hodc bi trimg phat bang cach nay
cach khac vi qu y vi dé st dung bat ky quyén nao ma ludt OSHA cho phép. Muébn duoc gitp d& xin bam vao muc
OSHA gitp d& ngudi td gidc tai day.

Néu qu ¥ vi bi trimg phat hodc ky thi vi sir dung cac quyén ctia minh, trong hau hét cac truong hop, qu y vi phai
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nop khNiéu nai cho OSHA trong vong 30 ngay sau khi xay ra diéu dugc xem 1a viée tra thu.Khong budc phai str dung
mdt mau don khi€u nai ndo, nhung qu y vi phai gui thu hodc goi cho Van phong dia phuong cua OSHA gan qu y
vi nhat d€ bao cao chuyén ky thi (trong vong 30 ngay sau khi xay ra vu dugc xem la ky thi).

Phai lam gi néu gap trudng hop nguy hiém tai noi lam viéc

Néu qu y vi tin rang dieu kién lao dong khong an toan va co6 hai cho stc khoe, chung t6i khuyén qu ¥ vi néu ra van
de cho nguoi chu dé y, néu cé thé dugc.

Bét ky ltic nao qu v vi ciing c¢6 thé nap khiéu nai véi OSHA dé néi vé diéu kién lao dong nguy hiém. Tuy nhién,

qu y vi khong nén roi dia diém lao dong chi vi dd ndp khiéu nai. Néu diéu kién lao dong rd rang co thé gy chét
nguoi hodc gy rui ro nghiém trong cho than xéac, khong c6 du thoi gian cho OSHA thanh tra, va, néu co thé duoc,
qu y vidanéu van dé cho nguoi chu biét, luat phap cho qu ¥ vi quyén tir chdi lao dong trong diéu kién ma qu ¥ vi
¢6 thé gap rui ro.

Thong tin thém cho ngudi lao dong
NguGi chu cua t6i c6 bao gié bi OSHA thanh tra chua?

Qu ¥ vi c6 thé tim hiéu xem ngudi chu cia quy vi da ting bi thanh tra hay chwa bang cach badm vao muc Truy tim
ciia OSHA ¢ déy. Sau do, nap tén ciia cong ty va chon khoang thoi gian ma qu ¥ vi mudn tim hiéu.

Cac loai rui ro thuang bi lap bién ban trong nganh nghé cua toi la nhirng rui ro nao?
Muon blet chuyén nay, qu y vi can c6 Ma sb Phan loai Nganh nghé Tiéu chuan (SIC) ciia ngudi chi. Mot khi da co

mi s6 gdm 4 con sb ndy, qu ¥ vi vao trang Tiéu chudn OSHA thuong bi l4p bién ban ciia OSHA, nap mi s6 SIC va
xem thong tin clia ndm ngoai.

OSHA c06 cac thong tin ky thuat vé cac loai rai ro khong?

OSHA cung cip thong tin k¥ thuat dé gitip nguoi lao dong, ngudi chi, ciing cac chuyén vién an toan va sirc khoe
giam bat thuong tat va bénh tat trong lao dong. Trong trang nay qu y vi s€ tim thay cac thong tin chang han nhu vé
cac mam bénh do mau gay ra, cac bién phap bao v€ khi sit dung may moc, cach bao vé chong té ngd hoac di dung
khi lao dong.

Tai liéu nao ctia OSHA cé thé giap ich cho ngudi lao déng?

OSHA c6 phat hanh nhiéu 4n phdm lién quan dén nhiéu dé tai. Mot s6 an pham hiru ich nhat cho ngudi lao dong
dugc liét ké bén dudi. Vao muc An pham cua OSHA d¢€ c¢6 danh sach day du cac tai li€u da in hodc dé yéu cau nhan
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cac an pham nay.

Cac tai liéu khac

Cac quyén cua ngudi lao dong tai ngi lam viéc

Théng tin vé rui ro hda chat

Hudng dan cach ngén nglra bao hanh tai ngi lam viéc danh cho chuyén vién y t€ va xa hoi
Bao vé thinh luc

Thong tin vé cang thang do trdi ndng — Tiéng Anh|

Cach chun bi d6i pho véi cac trudng hap khan cp tai ngi lam viéc

Bich chuong vé bao vé an toan va suic khoe trong lao dong

Thong tin vé OSHA

Cac cudc thanh tra cia OSHA

Dung cu bao ho lao dong

Cac khuyén cdo tai nai lam viéc Cac chuang trinh ngdn ngira bao dong tai cac clra hang ban |Ié md cira khuya
Chuang trinh danh gia rui ro sic khde NIOSH

Cac chuong trinh ti€u bang dugc OSHA céng nhan

Néu qu ¥ vi lao dong tai 22 tiéu bang hodc ving lanh thé dudi day, qu ¥ vi duge bao vé bdi mot co quan an toan va
suc khde trong lao dong cua ti€u bang:

Alaska Maryland South Carolina
Arizona Michigan Tennessee
California Minnesota Utah

Hawaii Nevada Vermont
Indiana New Mexico Virginia

Iowa North Carolina Washington
Kentucky Oregon Wyoming

Puerto Rico
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OS5HA approved State Programs (private sector & public employees)

Federal O5HA (private sector and most federal employees)

OSHA approved State Programs (for public employees only; private sector employees
are covered by Federal OSHA)

Van phong cap vung cua OSHA

Ving 1 Viung 2

Van phong khu vu'c Boston Van phong khu vuc New York
(CT,* ME, MA, NH, RI, VT*) (NJ,* NY,* PR,* VI*)

JFK Federal Building, Room E340 201 Varick Street, Room 670
Boston, MA 02203 New York, NY 10014

(617) 565-9860 (212) 337-2378

(617) 565-9827 FAX (212) 337-2371 FAX

Vung 3 vung 4



Van phong khu vuc Philadelphia
(DE, DC, MD,* PA, VA,* WV)

The Curtis Center-Suite 740 West
170 S. Independence Mall West
Philadelphia, PA 19106-3309

(215) 861-4900

(215) 861-4904 FAX

viung 5

Van phong khu vuc Chicago

(IL*, IN,* ML* MN,* OH, WI)

230 South Dearborn Street, Room 3244
Chicago, Illinois 60604

(312) 353-2220

(312) 353-7774 FAX

Viung 7

Van phong khu vuc Kansas
(IA,* KS, MO, NE)

Two Pershing Square Building
2300 Main Street, Suite 1010
Kansas City, Missouri 64108-2416
(816) 283-8745

(816) 283-0547 FAX

Ving 9

Van phong khu vu'c San Francisco

(AZ,* CA,* HI,* NV,* va American Samoa, Guam
va Northern Mariana Islands)

90 7th Street, Suite 18100

San Francisco, California 94103

(415) 625-2547

(415) 625-2534 FAX

Van phong khu vuc Atlanta

(AL, FL, GA, KY,* MS, NC,* SC,* TN¥)
61 Forsyth Street, SW

Room 6T50

Atlanta, Georgia 30303

(404) 562-2300

(404) 562-2295 FAX

Ving 6

Van phong khu vuc Dallas
(AR, LA, NM,* OK, TX)

525 Griffin Street, Suite 602
Dallas, Texas 75202

(972) 850-4145

(972) 850-4149 FAX

(972) 850-4150 FSO FAX

Ving 8

Van phong khu vuc Denver
(CO, MT, ND, SD, UT,* WY*)
1999 Broadway, Suite 1690
Denver, Colorado 80202
720-264-6550

720-264-6585 FAX

Vung 10

Van phong khu vuc Seattle
(AK,* ID, OR,* WA*)

1111 Third Avenue, Suite 715
Seattle, Washington 98101-3212
(206) 553-5930

(206) 553-6499

* Cac tiéu bang va vlung lanh thd nay c6 nhitng chudng trinh an toan va stic khoe lao dong riéng dugc
OSHA cong nhan, bao vé cong chirc tiéu bang va thanh phd cung ldc véi ngudi lao dong thudc khu vuc
tu. Cac chuang trinh cia Connecticut, Illinois, New Jersey, New York va Virgin Islands chi bao vé cong



chlrc ma thdi. Cac tiéu bang ¢ chudng trinh dugc cdng nhan phai cd cac tiéu chudn tuong tu, hodc it ra
la c6 hiéu qua, giéng nhu cac tiéu chuan OSHA Lién bang.

Luu y: Mudn cd thdng tin dé lién lac véi cac vén phong OSHA dia phuong, véi chuang trinh cua tiéu
bang dugc OSHA cong nhéan va vdi du’ an tu van cia OSHA, xin ghé trang mang cla ching toi & dia chi
www.osha.gov hodc goi cho ching t6i 8 s6 1800-321-0SHA.

GiUp da tim tai liéu
Goi cho Ban Théng tin Lién lac s6 (202) 693-1999 néu muén gilp d3 dé tim tai liéu OSHA dudi dang PDF.


https://www.osha.gov/index.html

