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SOL:DH
(12) 69012, 69013

UNITED STATES OF AMERICA
OCCUPATIONAL SAFETY AND HEALTH REVIEW COMMISSION

THOMAS E. PEREZ, Secretary of Labor,
United States Department of Labor,

Complainant
: OSHRC Docket Nos.
V. 12-0533 & 12-0534
WAL-MART STORES, INC., d/b/a
WALMART SUPERCENTER STORE #2859
Respondent.
STIPULATED SETTLEMENT

Based upon the following recital, the complainant and the respondent herein agree to the
following as a conclusion of these matters:

1) In OSHRC Docket No. 12-0533, the Secretary hereby amends the citations and
complaint to vacate Citation 1, Items 3, 5, 6(a), 6(b), and 9, and Citation 2, Item 4, and Citation |
3, Item 1, and the penalties proposed for those citation items; and to group Citation 1, Item 2
with Citation 1, Item 4. The Secretary hereby amends the proposed penalties set forth in the
citations and complaint to reflect an amended proposed penalty of $190,000.00 to be apportioned

for settlement purposes only as set forth below:

Citation Item Original Proposed Penalty Amended Proposed Penalty
1 1 $4,400 $4,400

1 2 $7,000 $7,000

1 3 $7,000 $0 (vacated)

1 4 $7,000 $0 (grouped)
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TOTAL

2) In OSHRC Docket No. 12-0533, the Secretary additionally amends the citations
and complaint to reclassify Citation 1, Items 1 and 10 as other than serious; and to reclassify
Citation 2, Items 2, 5(a), and 5(b) as serious (non-repeat); and to reclassify Citation 2, Item 1 as

repeat other than serious.

6(a)
6(b)

10

11

5(a)

5(b)

3-1

3-2

$4,400
$7,000

$0 (grouped)
$5,500
$5,500
$4,400
$4,400
$4,400
$22,000
$22,000
$35,000
$55,000
$22,000

$0 (grouped)
$22,000

$0

$0

$239,000.00

$0 (vacated)
$0 (vacated)
$0 (vacated)
$5,500
$5,500

$0 (vacated)
$4,400
$4,400
$9,800
$7,000
$70,000

$0 (vacated)
$7,000

$0 (grouped)
$30,000

$0 (vacated)
$0

$155,000.00




3) In OSHRC Docket No. 12-0534, the Secretary hereby amends the citations and
complaint to reclassify Citation 2, Items 1, 2, .3, and 4 as serious (non-repeat); and to group
Citation 2, Item 1 with Citation 2, Item 2; and to group Citation 2, Item 3 with Citation 2, Item 4.
The Secretary hereby amends the proposed penalties set forth in the citations and complaint to
reflect an amended proposed penalty of $35,000.00, to be apportioned as set forth below:

Citation Item Original Proposed Penalty Amended Proposed Penalty

1 1 $5,500 $7,000

1 2(2) $5,500 $7,000

1 2(b) $0 (grouped) $0 (grouped)
1 3(a) $5,500 $7,000

1 3(b) $0 (grouped) $0 (grouped)
1 3(0) $0 (grouped) $0 (grouped)
1 3(d) $0 (grouped) $0 (grouped)
1 3(e) $0 (grouped) $0 (grouped)
1 30 $0 (grouped) $0 (grouped)
1 3(g) $0 (grouped) $0 (grouped)
1 3(h) $0 (grouped) $0 (grouped)
2 1 $27,500 $7,000

2 2 $27,500 $0 (grouped)
2 3 $27,500 $7,000

2 4 $27,500 $0 (grouped)
TOTAL $126,500.00 $35,000.00

No other modification is being made to any citation item in these matters.




4) Based ‘upon the above and the other provisions of this Agreement, respondent
herein withdraws its notices of contest as to the citations and proposed penalties as modified
herein, and the parties agree to the entry of a final, enforceable Order of the Commission
consistent with the terms of this Agreement.

5) Respondent affirmatively states that:

a) All of the violations alleged in the citations which are not being deleted in
accordance with this Agreement have been abated at the inspection site (Store 2859 in
Rochester, NY) referenced in the Citations and Notification of Penalty (the “Inspection
Site”), with the exceptions of the citation items addressed below in paragraphs 5(b) and
5(c).

b) For the citation items pertaining to the trash compactor and to
respondent’s cleaning chemicals hazard communications, respondent will abate at the
Inspection Site in accord with the corporate-wide provisions of paragraph 6 below.

c) For the citation items pertaining to bloodborne pathogens, respondent will
submit to the OSHA Buffalo Area Director, within 60 days of the ALJ’s (Administrative
Law Judge’s) approval of this Agreement, Abatement Certifications and Abatement
Documentation with respect to the Inspectién Site as required by 29 CFR 1903.19(c)-(d).
The Abatement Documentation will include the content of respondent’s revised
bloodborne pathogens training program. Respondent reserves the right to engage outside
vendors to clean up and disinfect spills in accordance with applicable protocols.

6) Respondent further affirmatively states that it will implement the following

modifications as abatement at all “Covered Worksites” (as defined below):




a) The following abatement applies to all of respondent’s retail stores and
Sam’s Clubs within federal OSHA jurisdictions (the “Covered Worksites”). The parties
recognize that some of respondent’s retail stores and Sam’s Clubs are located in states
that have assumed authority for the enforcement of OSHA standards pursuant to Section
18 of the Act (“State Plan Worksites™). These state plan states are encouraged to honor
or agree to the terms of this Agreement. For ease of reference, the parties have attached a
current list of all Covered Worksites as Exhibit A hereto and a current list of all State
Plan Worksites as Exhibit B hereto.

b) Respondent will revise its procedures and training for trash compactor
operations at Covered Worksites as follows:

1) No employee or manager may enter or place any part of his/her
body into a trash compactor. No employee or manager may climb into a trash
compactor chute, or place a substantial portion of his/her body in a trash
compactor chute such that he/she could fall into the chute.

if) No trash compactors at Covered Worksites are equipped with
photoelectric cycle control. Each trash compactor is equipped with an interlock
device such that the trash compactor will operate only while the trash compactor
chute door is closed. Such interlock devices will be maintained so as to function
properly. Trash compactors will be operated only in the presence and under the
supervision of a salaried member of management or other designated person (i.e.,
Backroom Zone and Food Zone Merchandise Manager (or, at Sam’s Clubs, Team
Leaders), and, if approved by the Market Manager, Support Manager and

DIRECTS Associate) who has been successfully trained in the safe operation, use,




and supervision of the trash compactor, and who shall be authorized and expected
to ensure operation of the trash compactor in accordance with these procedures,
and to identify and halt deviations from the procedures and report any potentially
hazardous situation or deviation to the individual’s supervisor or other salaried
manager for any further appropriate action to address the situation or deviation.
When control of a trash compactor key is passed to a designated person other than
a salaried manager, the temporary authorization will be recorded in a log.
Records relating to such training, designation, and trash compéctor chute key
control at a Covered Worksite will be maintained by respondent and made
available to OSHA upon request. A list of the designated persons for each
Covered Worksite will be maintained and be available to managers at the worksite
and/or posted in a place where managers will see it until the expiration of this
Agreement, and the salaried managers at the worksite will know who the current
designated persons are at the worksite. When not in use, all trash compactor
chute doors will be locked and only salaried managers or such other designated
persons as described above will be allowed to unlock the compactor chute doors.
Only salaried managers or such other designated persons as described above, or
third parties as described in paragraph 6(b)(iv) below, will disconnect, reconnect,
deenergize, or reenergize trash compactors.

iii) Employees or managers may attempt to clear jams or obstructions
in trash compactor chutes only while the compactor is not operating and the
compactor’s interlock device is fully functional. The employee or manager may

then attempt to clear the jam by using an appropriate long-handled tool while




standing outside of the compactor chute, and only in the presence and under the
supervision of a salaried member of management or other designated person as
described in paragraph 6(b)(ii). However, at no time will such employees or
managers put themselves or anyone else in a position where they may enter the
trash compactor, or where they will place a substantial part of their body in a trash
compactor chute such that they could fall into the chute.

iv) Respondent will utilize outside contractors who have the requisite
training and experience in implementing a lockout/tagout program under 29 CFR
1910.147 to handle any trash compactor jams that cannot be resolved through the
means described in paragraph 6(b)(iii). In the event that a contractor’s employee
is ever required to enter a trash compactor, such contractor shall have been
instructed to implement any applicable lockout/tagout requirements under 29 CFR
1910.147, such as but not limited to electrical deenergization and other steps
before eniry. Respondent will assure that such contractor has a copy of the
operations manual for the trash compactor, or that the manual is available to the
contractor.

v) The existing warnings on all trash compactor chute access doors
have been redesigned and replaced to reiterate the foregoing no entry policy and,
in addition, to clarify how trash compactor jams and obstructions are to be
handled. A copy of the redesigned warning signs has previously been provided to
the Secretary.

vi) Respondent will train or retrain all employees and managers who

use, or supervise the use of, the trash compactor regarding the foregoing




procedures for proper operation of trash compactors. The training will include a
statement that under no circumstances will employees enter or place any part of
their body in the trash compactors, and that employees will not climb into the
trash compactor chutes, and will not place a substantial part of their body in a
trash compactor chute such that they could fall into the chute; and that trash
compactors will be operated only while the trash compactor chute door is closed,
and that the interlock devices will be maintained so as to function properly. The
training will include explanation of which job positions may serve as designated
persons as described in paragraph 6(b)(ii), and that the designated persons are
authorized and expected to halt deviations from the trash compactor procedures
when supervising the trash compactor operations. The training will include,
among other items, how to use (and, for managers and other designated persons as
described in paragraph 6(b)(ii), how to disconnect, reconnect, deenergize, and
reenergize) the trash compactor as described in paragraph 6(b)(ii) of this
Agreement and how to prevent jams from occurring, including appropriate
loading procedures and preprocessing of waste (breaking down items) to
minimize the potential for jams. For newly hired employees who will use, or
supervise use of, a trash compactor the training will also include viewing
manufacturers’ videos and on-site training regarding compactor use. Respondent
will verify that trainees understand the training through testing, interaction with
the instructors, or other equivalent means. If respondent has reason to believe that
an employee who uses, or supervises use of, trash compactors and has received

the foregoing training lacks the understanding needed for safe work involving




trash compactors, respondent will accordingly retrain that employee to assure that
the employee has such understanding. All training discussed in this paragraph
shall be conducted in accordance with paragraph (6)(e) of this Agreement.

vii) A provisional outline of respondent’s revised trash compactor
training, including further details of the content and of the delivery plan and
formats, will be finalized and submitted to the Director of Enforcement Programs
within 20 days of the parties’ execution of this Agreement (the date by which both
parties have signed the Agreement). OSHA will then provide respondent with
any objections or suggestions within 10 working days. The content of
respondent’s revised trash compactor training, addressing OSHA’s objections and
suggestions, if any, will be finalized and submitted to the Director of Enforcement
Programs within 15 days of receipt of OSHA’s objections or suggestions, along
with explanation of any of OSHA’s objections or suggestions not incorporated in
the revised training. Training/retraining for all maintenance employees and
managers who utilize trash compactors or supervise trash compactor use will be
completed within 100 days of the submission of the finalized training to OSHA.
Training/retraining for all other employees and managers who use the compactor
will be completed within 180 days of the submission of the finalized training.

viii) As an interim measure, respondent has: communicated to store
managers at all Covered Worksites regarding safety rules consistent with this
Agreement for trash compactor use at the Covered Worksites, including

respondent’s policy that employees are not to enter trash compactors or trash
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compactor chutes; and required managers at each Covered Worksite to review

those safety rules with all employees.

c) In addition to otherwise complying with the Hazard Communications
standard, respondent will revise its procedures, training, and Hazard Communications
program for all chemicals, including for any cleaning chemicals used in respondent’s
“Solutions Center” dispensing stations (Cleaning Chemicals) at Covered Worksites, as
follows:

i) The location and availability of all Material Safety Data

Sheets/Safety Data Sheets (MSDSs/SDSs) for all hazardous chemicals used at the

Covered Worksites will be enhanced to assure that they are readily accessible in

each employee’s work area, using respondent’s intranet, known as the Wire. The

Wire has been modified to allow MSDSs/SDSs to be accessed by either chemical

and product name, or by simply inputting the UPC bar code.

i1) Employees and managers will engage in proper use and
maintenance of respondent’s “Solutions Center” cleaning chemical dispensing
stations, in order to avoid handling any undiluted Cleaning Chemicals.

Respondent will maintain a contingency protocol in the event of malfunction or

other mishap with any of its Solutions Center dispensing stations. The

contingency protocol will include: procedures to arrange for prompt repair or
replacement of malfunctioning Solutions Center dispensing station; using any
alternate Solutions Center dispensing station, if available; other alternate

procedures for use of cleaning chemicals, consistent with paragraph 6(d) below.
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iif) Revised training regarding hazardous chemicals and Hazard
Communications for all employees who utilize the Solutions Center and for their
managers will include:

D Proper use and maintenance of the Solutions Center,
including the process of changing out chemical containers, and the
contingency protocol referenced in paragraph 6(c)(ii). Training for
managers will additionally include guidance for consistent monitoring to
ensure that the Solutions Center is used and maintained properly.

IT) Explanation of (examples of) different types of chemicals
and chemical hazards; and explanation specific to the employee’s
position/store of chemicals and related chemical hazards.

II)  Explanation of (examples of) personal protective
equipment and other protective measures needed to protect employees
from chemical hazards; and explanation specific to the employee’s
position/store of the personal protective equipment and other protective
measures needed under specific circumstances.

IV)  Explanation of MSDSs/SDSs and chemical labels,
including how to read and understand MSDSs/SDSs and labels.

V) How to use the Wire to access MSDSs/SDSs, including by
using the UPC bar codes or product name.

VI)  Explanation of the requirements of the Hazar(i

Communications standard.

12




ivj A provisional outline of respondent’s revised Hazard
Communications training, including further details of the content and of the
delivery plan and formats, will be finalized and submitted to the Director of
Enforcement Programs within 20 days of the parties’ execution of this Agreement
(the date by which both parties have signed the Agreement). OSHA will then
provide respondent with any objections or suggestions within 10 working days.
The content of respondent’s revised training referenced in paragraph 6(c)(iii),
addressing OSHA’s objections and suggestions, if any, will be finalized and
submitted to the Director of Enforcement Programs within 15 days of receipt of
OSHA'’s objections or suggestions, along with explanation of any of OSHA’s
objections or suggestions not incorporated in the revised training.
Training/retraining for all affected employees and managers will be completed
within 100 days of the submission of the finalized training to OSHA.

d) If, for any reason, employees or managers will handle undiluted Cleaning

Chemicals, they will be provided with appropriate personal protective equipment selected

per the requirements of 29 CFR 1910.132. In addition, such employees or managers will

be provided with any additional training needed per the requirements of 29 CFR

1910.132 for the selected personal protective equipment, and such employees or

managers will be required to wear the selected personal protective equipment during the

tasks involving undiluted Cleaning Chemicals.

e) Consistent with the intent of OSHA’s Training Standards Policy Statement

(Memorandum of Assistant Secretary Michaels dated April 28, 2010) to ensure employee

comprehension of training, including for employees who do not understand English and
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employees who cannot read, respondent will provide the training required by this
Agreement in a language, format, and vocabulary that the employees can understand.
Respondent will use training methods, which could include use of written translation, oral
explanation, multilingual interpreters, or visual aids, intended to assure employees’
understanding of the material. Respondent will continue to document training, including
trash compactor use training and Hazard Communications training, in accordance with its
existing procedures, including continuing to maintain respondent’s database reflecting the
date when the employee completed the training and/or comprehension testing, and
respondent’s “New Associate Orientation checklists” that are signed by the employee and a
supervisor. The Parties acknowledge that these provisions are not intended to and do not
prevent respondent from modifying or amending its forms and employment policies, as
otherwise consistent with this Agreement.

) Respondent will arrange, at respondent’s cost, for independent third-party
monitor(s) to conduct monitoring of Covered Worksites in order to assess compliance
with the abatement requirements set forth in this Section 6. While respondent intends to
have audits conducted at all of its Covered Worksites, at least 80% of respondent’s
Covered Worksites will be audited every 4 months during the term of this Agreement.
The on-site audits by the monitor(s) will include in-store observations of relevant
equipment and work procedures, including confirming that the trash compactor interlock
devices are functioning properly; review of relevant records, including records relating to
training not previously reviewed; and interviews with relevant store personnel as
appropriate. The monitor(s) will document their findings for each audit, and will compile
written reports summarizing their findings, including findings specific to each Covered

Worksite audited, no less than once every four months.
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g) Respondent will report to the Secretary regarding its compliance with this
Agreement as follows:

i) 180 days after the ALJ’s approval of this Agreement (the
“Reporting Date”), and thereafter on the first anniversary of the Reporting Date,
respondent will submit a written compliance report to the Director of
Enforcement Programs regarding respondent’s status of compliance with the
terms of this Section 6 (“Compliance Report”). For the purposes of this
Agreement, “Director of Enforcement Programs” means the Director of the
Directorate of Enforcement Programs at OSHA’s National Office, located at 200
Constitution Avenue N.W., Room N3119, Washington, D.C. 20001. Each
Compliance Report will include a written certification by respondent that, to
respondent’s knowledge, respondent is then in compliance with all of the terms of
Section 6 of this Agreement; or if respondent is not then in full compliance, a
written statement by respondent describing any known areas of non-compliance,
and the date by which respondent expects to achieve full compliance. Upon
request by OSHA, respondent will additionally provide a summary of any
remedial actions to be taken by respondent at the Covered Worksites.

ii) The findings and reports produced by the independent third-party
monitor(s) as described in paragraph 6(f) will be made available to OSHA upon
request. The parties agree that any such reports and any actions relating to such
reports shall be subject to the procedure in section 7 below.

iii) Respondent agrees that it will permit the Secretary to enter onto

respondent’s Covered Worksites, without the need for a warrant, for purposes
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related to determining compliance with this Agreement. The scope of such
monitoring inspections shall be limited to verifying compliance with the terms of
this Agreement, with the exception of other non-compliant conditions observed in
the plain view of an OSHA compliance officer during such a monitoring
inspection. Nothing in this Agreement shall be construed as a waiver or limitation
of the Secretary’s ability to monitor and/or enforce respondent’s compliance with
the terms of this Agreement, or to otherwise enforce the Act; and nothing in this
Agreement shall be construed to prejudice respondent’s rights to raise any defense
or argument in any future or pending cases before this Commission. Respondent
agrees that upon request, respondent will make available to the third-party
monitor(s) and/or to OSHA any training records or other records relevant to
respondent’s compliance with this Agreement.

7) The citations in these matters are deemed amended to include the terms of this
Agreement as required abatement of the citations. The abatement measures described in this
Agreement (including in Section 6) are hereby incorporated as terms and abatement conditions
of this Agreement. Respondent agrees that a failure to perform in good faith any of the
abatement measures required by this Agreement may be cited by OSHA as failure to abate under
Section 10(b) of the Act, 29 U.S.C. § 659(b). If, during the term of this Agreement, the
Secretary reaches a preliminary determination that respondent may not be in compliance with
this Agreement, including based on information from or relating to any findings and reports
produced by the independent third-party monitor(s), the Secretary shall first notify respondent in
writing, addressed to respondent’s counsel. Respondent will have 15 work days from its receipt

of the Secretary’s notification to provide a written response to the Director of Enforcement
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Programs. Within 30 days of receipt of respondent’s written response, the Parties will enter into
good faith discussions to attempt to resolve the issue. If the Parties are unable to resolve the
issue within 15 days of entering into such discussions, the Secretary shall determine the
appropriate course of action.

8) Respondent certifies that there are no authorized employee representatives at

respondent’s workplaces. Respondent further certifies that it served this Agreement on its

employees on W 5 2013 , by posting the Agreement at the Inspection
Site, in a place where affected employees may see it. Respondent further agrees that it shall post
the summary of this Agreement set forth as Exhibit C to this Agreement, at all of its Covered
Worksites, in places where affected employees may see it, within 30 days after the ALJ’s
approval of this Agreement, and that said summary will remain posted in said locations until the
expiration of this Agreement.

9) Respondent shall pay the amended proposed penalties totaling $190,000.00 within
30 days of the ALJ’s approval of this Agreement, by forwarding a check in that amount made
payable to “Occupational Safety and Health — Labor” at the following address: U. S. Department
of Labor, Occupational Safety and Health Administration, Buffalo Area Office, 130 South
Elmwood Ave., Room 500, Buffalo, NY 14202.

10)  None of the foregoing agreements, statements, stipulations and actions taken by
respondent shall be deemed an admission by respondent of the allegations contained within the
citations, notifications of failure to abate alleged violations, and notifications of penalty herein.
The agreements, statements, stipulations, findings and actions taken herein are made solely for

the purpose of settling this matter amicably to avoid protracted and expensive litigation and they
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shall not be used for any purpose or in any proceeding, except for proceedings and matters

arising under the Occupational Safety and Health Act.

11)

This Agreement shall become effective on the date that it becomes a final order

of the Review Commission, and shall remain in effect for & petiod of two (2) years from the

effective date.

12)

Each party hereby agrees to bear its own fees and other expenses incurred by such

party in connection with any stage of this proceeding,

WAL-MART STORES, INC,,
Respondent

| 72‘@?&%%
RONALDAY, TAYLOR

Partner
Venabie LLP
Attorneys for Respondent

1

By:

By:
JEFF 1 f\LLIS TER
Semor ¢ President of
mart U.S. Innovat;on
By:

DON FRIES ok@
Senior Vice President of
Sam’s Club Replenishment/Planning
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Dated: ? ; ? g/! 15

M. PATRICIA SMITH
Solicitor of Labor

PATRICIA M. RODENHAUSEN
Regional Solicitor

'y 7
By: g/’i""“&
DANIEL HENNEFELD ¥~ %
Attorney
1J.8. DEPARTMENT OF LABOR
Attorneys for Complainant

; e

oy (Jotl ) Fopet—
THOMAS GALASSI

01 Director of Enforcement Programs

Occupational Safety and
Health Administration




EXHIBIT A
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EXHIBIT C

Notice of Settlement Agreement Between Walmart and OSHA,
and Summary of Nationwide Safety and Health Enhancements

OSHA Settlement Agreement

Walmart and OSHA have entered into a written settlement agreement regarding OSHA citations
that resulted from safety and health inspections at Walmart Supercenter Store #2859 in
Rochester, New York. As a result of their discussions, Walmart has agreed to make certain
enhancements to its existing work procedures and employee safety and health training at all
Walmart and Sam’s Club stores in the United States (“the Stores”™).

This notice summarizes the safety and health modifications of the nationwide portion of the
settlement agreement. The agreement lasts untili [DATE TO BE FILLED IN]. The
enhancements cover two main issues: trash compactor safety and cleaning chemicals used in
Walmart’s Solutions Centers in its Stores.

Trash Compactor Safety

e No employee or manager may enter or place any part of their body into a trash compactor.
No employee or manager may climb into a trash compactor chute, or place a substantial
portion of their body in a trash compactor chute such that they could fall into the chute.

» Trash compactors may be operated only in the presence and under the supervision of a
salaried manager or other designated person who has been trained in the procedures and
hazards related to the trash compactor, and who will be expected to ensure safe operation of
the compactor and to stop unsafe practices. All trash compactor chute doors will be locked
when not in use, and only salaried managers or other designated personnel will be allowed to
unlock them.

* Each trash compactor is equipped with an interlock device so that the compactor will be
operated only while the compactor chute door is closed, and cannot be operated while the
chute door is open. The interlock devices will be maintained so that they function properly.

¢ When there is a jam in a trash compactor chute, employees may try to clear the jam by using
an approved long-handled too! while standing outside of the compactor chute, in the presence
of a (trained) salaried manager or other designated personnel. If that does not work to clear
the jam, a manager will get an outside contractor to clear the jam.

* Employees will be trained or retrained in trash compactor operation and safety, including
how to use and disconnect the compactor, and how to avoid jams.




Hazardous Chemicals

* Employees will use the Solutions Center dispensing stations to get diluted cleaning
chemicals, and will not mix the undiluted (concentrated) cleaning chemicals used in the
Solutions Centers unless they have been trained on and use appropriate Personal protective
equipment (PPE). Employees will be told in advance about what to do in case of any
problems with the Solutions Center.

¢ If employees will have to handle any undiluted cleaning chemicals, they will first be given
appropriate personal protective equipment (PPE) to wear, and training about that PPE.

* For all hazardous chemicals that are used at the Stores, Material Safety Data Sheets (MSDSs)
will continue to be available from the Wire by scanning the product’s UPC bar code. (The
MSDSs list important specific information about chemical hazards and safety.)

¢ Employees who use the Solutions Center will be trained or retrained about hazardous
chemicals in the workplace. The training will include how to use the Solutions Center

properly, and all information that is required by OSHA regulations.

Other Requirements

o The training for trash compactor safety and hazardous chemicals will be provided in a
language, format, and vocabulary that employees can understand, using training methods
such as written translation, oral explanation, multilingual interpreters, or visual aids intended
to assure employee understanding of the material.

e Outside monitors will visit the Stores to check whether the agreed safety and health
requirements are being followed, and will report back to Walmart and OSHA. Nothing in the
settlement agreement limits OSHA’s authority to inspect the Stores to ensure compliance
with the agreement.

The full text of the settlement agreement can be found on OSHA’s website at:
[WEB ADDRESS TO BE FILLED IN]

Protection from retaliation: The Occupational Safety and Health (OSH) Act prohibits persons
from retaliating against any employee because the employee has exercised a right protected by
the OSH Act, including complaining to their employer, to OSHA or to other government
agencies about unsafe or unhealthful working conditions in the workplace. Types of prohibited
retaliation include firing, transferring, denying benefits, reducing pay or hours and other actions,
Complaints of retaliation may be filed with OSHA.

For more information about OSHA or if you think your job is unsafe and you have questions,
contact OSHA’s toll free number at 1-800-321-OSHA (6742) or visit OSHA’s website at
www.osha.gov. Your communication to OSHA is confidential.






