Owner Health and Safety Training:

Stay Healthy and Safe While
Giving Manicures and Pedicures:
A Guide for Nail Salon Workers

A joint project of the California Healthy Nail Salon Collaborative (CHNSC)
and the Labor Occupational Health Program (LOHP)
at the University of California at Berkeley

Checklist

] Booklet, “Stay Healthy and Safe While Giving Manicures and Pedicures: A
Guide for Nail Salon Workers” (in Viethamese)

(1 University of Connecticut’s guide, “I'm Pregnant... How Can | Protect Myself

and My Pregnancy if | Keep My Job at the Nail Salon?” (in Vietnamese)

U.S. Environmental Protection Agency guide, “Protecting the Health of Nail

Salon Workers” (in Vietnamese)

Material Safety Data Sheet (in Viethamese)

“Let’s Talk about Health and Safety” (in Viethamese and English)

Sign-in sheet

Evaluation form

]
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Introduction (10 minutes)

A

Make introductions.

Explain that you are working on a project to provide free health and
safety training to nail salons in California. The purpose of the training is
to help workers and owners protect themselves at work. The training
covers how to protect workers and yourself from chemicals used in
salons, how to prevent aches and pains, how to avoid contact with
infected blood and bodily fluids, and what responsibilities you have as
an employer.

Ask if the owner(s) is willing to participate in this free training. It will
take a total of 2 hours. If necessary, offer to come back at another time
or to do the training in two sessions.

Explain that you need the owner to write in his/her name, signature,
and date on the sign-in sheet.

HANDOUT: Pass out the booklet, “Stay Healthy and Safe While Giving
Manicures and Pedicures: A Guide for Nail Salon Workers.” Explain: “If
you own the salon but also perform manicures and pedicures, then the
tips in the booklet will help protect your health. The booklet also tells
you what your responsibilities are as an employer.” Ask whether the
owner performs manicures and pedicures in the salon.
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Chemicals (45 minutes)

A. Explain that chemicals used in nail salons can be harmful to your health.
Ask: “What chemicals are used in your salon? What chemicals are you |::>
most concerned about?” Show the owner the list of chemicals listed in
the booklet. Ask if any of these sound familiar. Explain that this is just a

short list of chemicals... there are dozens of other chemicals that are
used in salons.

B. Ask: “How can chemicals get into your body?” Make sure the owner |::>
mentions the following: inhalation (nose, mouth), ingestion (mouth),
and absorption (eyes, skin).
Note that the woman on the right is eating food that has touched

chemicals, so even though she is not working with chemicals, she is still
being exposed to that chemical.

C. Explain this. Emphasize that if you use chemicals all day, every day, you
are more likely to get sick than someone who uses the same chemicals

once in a while.
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Chemicals

The chemicals used in radl salors can be barmiful to your health. However, there

Tip: Make sue your ste take to protect yourself

o are steps you can F yours
provider knows what What are some chemicals that are commonly wred in salons?
kird ef work yeudo

+ Acetome (nall polish remiower)

« Acetomitrile (Angemail glue remover])

« Bthyl methacrylate (artificial nails)

« Pormaldebyde (rail hardener )

+ Methacrylic Acid (acrylic primer)

+ Mictinyl Methacrylate {artificial rails} {banned for use in el sloms)
+ Ortho.phenylphenol (disinfectant)

+ Phitalhtes (nail polish)

+ Cmaternary Ammenium Compounds (disinfectnt)

+ Toluen (nail pelish, frgermail glue)

How can chemicals get into yoar body?

Chemicals affact different people in different wayz. Seme chemicals used in nail slens
can cauves: skin rashes; eye, nose, and throatimitaton; dizziness; and beadaches. Other
chemicals may cavse more serlous illnesses, T you use chemicals all day, every day, you
are more likely to get sick than someone who nses the mme chemicals once in awhile.

4 Stay Healthy and Safe While Givicg Manicures and Pedicures
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D. HANDOUT: Pass out the guide, “I’'m Pregnant... How Can | Protect
Myself and My Pregnancy if | Keep My Job at the Nail Salon?”

Explain that a pregnant woman’s risk depends on many factors, such as
the type and amount of the chemical used, how often you use it, and
the type of ventilation in the salon. Reassure owners that there are
steps they can take to reduce chemicals to the lowest levels possible.
Say that we will talk in more detail about these steps in a moment.
Remind owners that pregnant women should talk to their doctor.

Toi dang co thai .....

Téi lam thé nao 3 bao vé ban than vé bao thai néu t&i vn tiep tuc 1am viéc tai
TIEM LAM MONG?

La mdd nhan vien cla t#em Em mang, ban wen phil ép vic vol nhlng s3n phdm ot haa chdt d9c hal. Nnilng hoa chidt 89c hal nay co
thé& xam nhap vao cor thé ban néu ban hit phdl chang, ndu chang thdm qua da ban hay néu ban an phal chang. T tin nay dwa @
nhdng @& xut nen lam thé nao of ban giam nguy oo tép x0c vl cac hoa chat nay. Mhing § kkén nay oo thé glap ban bdo v2 sirc khde
clia ban, bao thal va cd cang vigc cla minh.

Con héa chét doc hai gi tromg cac san
Lam mang tay va mong chan: Cac loal chat tiy rira son lam mang co thé chira dung mal, bao gdm acetone. Lop

50T nén, Ip son mau, p son phd cling oo hé ot dung mal (Tolpens, acerone v schylburyl aceats) va cac logl
nhira [am cha cac Ip 5om cimg lal. Nhdng loal nhwa nay chira fomaidehyos hay cibutyl phihalame.

Monag gii- ©6 nhidu logl meng gid. T4t ol nhing loql mong nay duge lam tir val logl nhya aeryie.

Mdnn nhipa acrylic va m geil: Cac loal son 16d e thé chira methacryiic acid. Chadf Ming va chdt bot tao nen
o3l mong nhyra acryllc co é chira merhyl- hodc ethyl methacrylame. Loal chidt Ming 43c s&t hom ad t3o nen logl
mang gel oo thé chira gel acrylic. Mong nhya acryillc duge lam khd bang gio, mang loal gel durge lam khd bing den
oy tm.

Binh mong, Bao bpe wa Sl lanh™: Keo gdn mang duge si dyng 54 dan mong dinh hinh freee bang nhya hay
cac Wrp bing gl thiry Binh, l3a hodc sl lanh len frén mong clia khach hang co théd chira cyanoacnyiam. Cac lop
son mong cb thll chira gel acrylle hodc cyanoacrylate

Nhiing naa chdl 89c hal nay co thé xam nhap co hé ban ndu chang dinh vao da ban hay ban hE phil hol ola hea
chdt. Knl diia mong, ban co thd hit phdl byl ea chira nhiing hoa chit nay. Néu ban an hay wing trong loc lam vies,
ban ¢t nguy co nudt phdl hoa chidt frén dinh frén tay ban.

Khéng phil tét ci cac sdn pham trong tém 1am mong 88u co chira Bt ci nhima chét abc hal ké trén. Ludn
ludin xem k§ cac thing tin Gic bigt vé cac hoa chat &ir dyng tal tém lam mong trén Té thdng tin an foan sdn
phiam [MMDE) cia cac nguyén |§a.

Liéu nhifng hda chit ma tHi sir dung tai tiém l3m mong o6 anh hwédng dén bao thai
khéng?

Rt it nghien coru duee thire sn xem oo nhimg g1 xdy ra trong bao thal kNl cac ba me sir dyng cac san phim
cham sac mang. V1 cac 88m am mang cf nhimg diu kign [Em viec khac nhau nén mae 99 ban B mc vl hoa
chat clng khac nhau. Khil irgmg hoa chat ban Hep xoc hay hit phal iy thude vao:

= Irgng hoa cnat oo frong cac s3n pndm ban s ayng

- mirc 3¢ thurémg xuyen ma ban co 50 dyng cac hoa chit va ban lam viec bao nhi2u gitr v hoa chit

= kiduthong git hay he théng niat khi thil tal nol ban Bm Wac.

Mguy co i ro tang them khl lam viec word cac sdn phdm cham soc mang clng toy thudc wao ban dang & quy thir
may ciia thal ky.

Cac hoa chadt sir dyng trong B8m lam mang hdu nhwr khong hé 1a nguyen nhan gay ra rdc il cho bao thal clia ban
néu & néng ¢ thdp rong khang khi nhur 33 dugc do & da s8 cac B2m. Tuy nhien, néu ban cim thdy met, hoa mat
hay lir it khl km vige frong Hém 1am mang, ban nén tim cach gidm mirc 49 ban tép xic vl cac hoa chdt ma ban
slr dyng — Ay 1a &du higu c3nh bao ndng 63 dung md frong khang Khi co thé qua cao. Turong te nhwr thé, néw ban
b{ hen suydn, ban cb thé phal dong nhidu thudc hon binh fusmg, khl B4p xoc vl val logl hoa chat nay. Visc tang
12y rgmg thude nay cin duwge quan t3m chil § néu ban dang mang thal. Ban nén thio uan wi bac s§ cda ban v
mal viec sl dyng Mutc hay ngong st dyng nube.

tuc

Néu viéc tiep xiic wivi cc hia chit dbc hai dwoc kifm soat, ban cb the ti

Iam viéc.

Bdng cach nay ban va bao thal vin dingc bao we trong knl vl cho phep ban Bp tyc lam visc khl co
tnal, ching 84 khuyén cao viec sl dyng cac hoa chét 63c hal nén giim thilu xudng mirc thdp nhdt co
tnd. vl leng xem & frang k& #8p nhimg 11 khuyen hiu kch am thé nao 38 gdm thidu mire 65 Hép e
wirl nhilng foa chat 9 hal nay.
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E. ACTIVITY and HANDOUTS: Pass out the EPA guide, “Protecting the
Health of Nail Salon Workers,” and ask owners to turn to the second to
last page (page viii). Explain that the Material Safety Data Sheet (MSDS)
tells you information about the chemicals you work with. Point out the
different sections and then emphasize these key sections, “Health
Hazard Data,” “Precautions for Safe Handling and Use,” and “Control
Measures.”

NOTE: Some owners may not be comfortable reading
(whether in Vietnamese or English). If you think this may be
the case, adjust the activities so that you are reading aloud
instead of the owners.

MAU CUA TO DU KIEN AN TOAN VAT LIEU (MSDS)

MATERIAL SAFETY DATA SHEET

SECTION I : MANUFACTURER'S NAME AND CONTACT INFORMATION |

Manufacturer’s name and address i
Emergency phone number ™ %&m@
o

[

Tén hiba chilt
i irodg . §
301 phdim ndy J—i' SECTION II : HATARDOUS INGREDIENTS/IDENTITY INFORMATION |

List hazardons components and safe exposire hmits

SECTIONIN : PFHYSICAL/CHEMICAL CHARACTERISTICS |

Physical state (zas. lignid, or solid), beiling point. freezing point. vapor pressure,
specific pravity
Pilnnbro¥ F’ SECTION IV : FIRE AND EXPLOSION HAZARD DATA |
Flash peint, extinpuishing media, special fire fishting procedures,
umseal fire and explosion hazards, if any ]

—"l'/ SECTION V: REACTIVITY DATA / Phan ndy gidi

Lo . [ .. . thich céc ngury hal
Stability. incompatibility. hazardous decomposition or by-products, if any aﬁuﬁﬁ:‘gﬂm
n
| SECTION VI: HEALTHHAZARD DATA 4 \ omosre

Foutes of entry / exposure
Health hazards

Carcinogemicity +—————————
Signs and symptoms of exposure

Medical conditions generally
//p;;;m Aggravated by exposure
din nén Lam gi K\“‘H —
g trudng hap -
khdn

Emergency and First Aid procedures
Steps to be taken in case material is released or spilled*
Waste disposal methods -

Precautions to be taken in handling and storng—

| SECTION VIII : CONTROL MEASURES
Bespiratory protection
Ventilation requirements
Personal Protective Equipment

Pldin ndy mi 14 rifing tang bi
b v & nhan (Al Bao ty) ve
céch thang khi khi a0 dung san
phdm

viid
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Now pass out the MSDS for Toluene. Say that toluene is an ingredient
that is sometimes found in nail polish and that this is the MSDS for
toluene in Vietnamese. Give the owner two to three minutes to quickly
look it over and then ask these questions.

Question: What are some health hazards associated with toluene?
Answer: (on page 1 and 2 and 6): drowsiness, dizziness, irritating to
respiratory system, eye irritation, unconsciousness, etc. (Make sure the
owner points out a few of these examples.)

Question: How do you protect yourself when using toluene?

Answer: (on page 4-6): The most important thing here is that the level
of protection depends on how much you are exposed to toluene.
Recommended protections include: respirator, nitrile gloves, and

goggles.
Explain that this is an MSDS in Vietnamese so it is easier to understand
but most MSDSs are in English. The owner can contact the

Collaborative or LOHP for help understanding an MSDS.

Say, “As the employer, you should have an MSDS for each chemical
used in the salon. Ask the manufacturer for a copy.”
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ma?od

Thiong tin an toan san pham

Toluene
Version 1A

Effective Date 01-May-09

Tén san pham
Sir dung [ Han ché
duoc khuyén cao

Mha cung cap

Bien thoai
Fax
sS4 dién thoai khan cdp

1. NHAN DANG CONG TY [BON VI SAN XUAT CHAT/CHE PHAM

Toluene
Nguyén ligu the duge s dung trong nganh céng nghigp hoa chat.

Cong Ty THHH TOP Solvent (Vigt Ham)
KCHN Go Dau, Long Thanh, ©5mg Mai

+84 8 3827 9030 ~ 34
+B4 8 3827 0035

+84 8 3827 9030 ~ 34 [rong gicr 1am vide] hodc

+84 013 742 580 hodc +84 513 900 448 [ngodi gicr 1am vidc)

2. NHAN DANG NGUY COY
Phan loai theo GHS

{Cac) Bigu tugng

Cac tir tin hidu
Cdng bd vé nguy higm
theo GHS

Cac ch léng d& chay, Loai 2

B0 tinh cap tinh - qua dudng nuot, Loai 5

Ex5c tinh cap tinh - tigp xuc woi da, Loai 5

£5c timh cap tinh - hit phai., Loai 5

An mén da, lam rat da, Loai 2

Tan thuong mat nghiém trong/ kich thich mat, Loai 2B
B tinh tdi cac co quan dac bigt ola oo the (Hép saic Lap lai),
Lomi 3, Cac anh hudng gay nghién,

Loai 2, Hé thinkh giac

¢ tinh hé hap, boai 1

Bx5c tinh (c3p tinh) wdi méi trudng thay sinh, koai 2

Cac thanh phan danh dau theo hé théng dong nhat toan cau (GHS)

Nguy higm

CAC NGUY HAI THE CHAT:

Chat long/ hoi rat o5 chay.

CAC NGUY HAI SUC KHOE:

Co thé nguy hiém néu nudt pha.

Co thé nguy higém khi tiép xic qua da.

Mgury higm méu hit phai.

Gly di ing vdi mat,

Nghi ng o6 thé gy vé sinh hade pha huy bao thai.

4 the gy chodng v chéng mit

6 th hiy hoai hé thng thinh gidc ndu tip wic 13y dsi hodc
l3p lai

C thi gy b vong néu nudt phai va xam nhap dudng hé hap

GE
MSDS_VN
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F. Now explain that we are going to talk about things that you can do to
make your salon safer from chemicals. If you are doing this trainingin a
salon, point out doors, ceiling vents, bottles, and other objects in the
salon to help make your point.

e Explain all of the bullet points. |:>

e Some points to add:

e Opening doors and windows are some of the most
important things you can do to keep everyone safe.

e Using fans to pull air in on one end of the salon and
push air out at the other end of the salon is another
very important way to keep you safe in salons.

e Some salons have ventilated tables. There are two
types.

1) One type has a duct that is connected to the outside.
The duct pulls chemical vapors through the duct and
pushes it outside. This is the best kind of ventilated
table.

2) Another kind of table uses filters to grab the
chemicals in the salon, filter out chemicals, and then re-
circulate the air. However, these types of tables are not
recommended because the filters need to be changed
regularly and there is no way to determine how often
the filters need to be changed. Ventilated tables can
cost $500 or more.

e ACTIVITY: Ask the owner to look at the two pictures of |:>
the person mixing chemicals. Say, “Here are two

pictures of a person mixing chemicals. You can see that
the fan is set up differently in each one. Which set-up
better protects the worker? Why?” Make sure the
owner sees how the picture on the right is best because
the window blows fresh air in, and the fan sucks air
away from the worker.

10
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ChEIﬂj.C EI].S continued

T Jearn about the chemicals you work with, refer to the Material Safety Data Sheet
(M=DSE). Am MEDS provides detailsd information abowt a chemical, ssch as health
effects, how to protect yourself, bow to safedy stome the chemical, and what toda in an
EIMETEENCY.

Your employer showld have an MSDS for each chemical used in the salon. Ask for

2 copy. The MSDSs are uswally in English and can be difficult to understand. You
can contact the California Healtiny Nail Salon Collaborative {CHNSC) or the Labar
Occupatianal Health Project (LOHP) for assistance (see back page for contact
information).

There are many things you can do bo make your waork safer from chemicals.

1. Choose safer chemicals when possible. There are safer nail polishes that do not
contain dibutyl phthalate, formaldebryde, ortoluene. Fora list, see the Mail Polish
Wallet Guide on the back page.

L Letin Fresh Air.
» Dypen doors and windows when possible. Ifthe salon bas a ceiling vent, make sum
it woTiks.
= Some salons have ventilated tables. Change Slbers regulacly. [t is best if the tables
are vemted to the outside.
« Place fans near open doors or windows to let in more fresh air. Fans should pull
air in on ane end of the salon and pesh air oot at the other end of the salon.

}. Use gond practioes.
« Abways read labels and follow instructions when using products.

» Store chemicals in small bottles and label them. Close bottles when you ame not
using them.

= Put any trash soaked with chemicals {like cotton balks] in a sealed bag before you
jputit in the trash can. Kesp the tmsh coversd.

» Wash your hands before eating, drinking, or smoking. Also wash your hands
before and afier sach client and after handling salon chemicals. Do not eat or drink
niar yourwork table

A Guide for Mail Salon Workers

bad ventilation

Script for Nail Salon Worker Training
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4. Use proper personal protective equipment.

e Ask: “Do you or your employees wear any gloves,
masks, or goggles while working? If so, when do you
use them? Why do you use them?” Try to engageina
discussion that will cover the following topics. Use the
illustrations of the gloves and masks to help guide the
conversation.

e Explain all of the bullet points.
e Some points to add:

o Paper dust masks: Rectangular masks (often
found in drugstores) do not provide a good fit.
Also, stuffing tissues in your mask will not
protect you from chemicals!!! The tissues do
not keep out chemical vapors.

o Air-purifying respirators: Itis best to choose a
mark that has been approved by the National
Institute for Occupational Safety and Health
(NIOSH). Follow the manufacturer’s
recommendation for using these masks and for
how to get a good seal. You will need to use
goggles if you have a half-face mask. Or, you
can buy a full-face mask that has built-in

goggles.

OSHA requires you to train, fit-test, and provide
medical surveillance to workers when
respirators are used. Also, there are different
cartridges for different chemicals. Make sure
you are using the correct cartridge that protects
against nail salon products. You must train your
workers on how and when to change the
cartridge.

Script for Nail Salon Worker Training
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Chemicals continued

4. Use proper personal protective equipment.
« Use the right gloves. Nitrile gloves will protect you from chemicals. Avcid latex or

winy ghaves.

» Use a proper mask when transferring chemicals or when buffing or Aling mails.

+ Paper dust masks protect you from some dusts (like nail Slings) but not
chemirals. The rectangular mask shown below does n-utl:!mrid-ca.-g;u-ud.&
Also, stufhng tissues in your mask will not protect you from chemicaks. It is best
to wse a round dust mask with a metal strip that you can adjust to 5t the bridge
of your nose.

+ NO5 dust masks protect you sgainst dust, viruses, and other geems bt oot
chemicals. Some have flters that reduce chemical cdors. Some bave 2 vabve ta
bielp yow exbale moTe easily.

+ Air-purifying respirators can protect you from chemicals. But they can be
uncomiortable and you must be Atted and tmined to wear one that is dght for
FOuL hnd,ymmuﬁttu:ﬂ:zmtrttfpcﬂf:u‘hiiﬂ:h:pmtﬂ:tymﬁ'nmuﬂ
salon products. You must know how and when to change cartridges.

« When tmnsferring chemicals to small bottles, open doors and windows., Wear
goggles, gloves, and pessibly an air-purifying respirator. If you an: using an air-
purifying respisator, follow the instructions in the previous bullet.

» Wear bong-slerved shirts and gloves. '.Ijli:l:!:emn.h. acrylic dust from touching
your arms and hands. Wash your work dothes separately from other clothes. This
prevents salon dust and chemicals from spreading to other dothes.

é Stay Haalthy and Safe While Giving Manicures and Pedicures
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G. ACTIVITY and HANDOUT: Pass out the document, “Let’s talk about
health and safety!” Explain that you will now read a story about a
client and that you will be practicing some things that workers can say
in English in response to the situation. For each story, read the story
and then ask the owner what he/she would do in the worker’s
position. Then, offer the suggested English phrases. Do Stories #1-3.

Lert's ralk about health and safery!

Story 1: You are sboutto filea
client's acrylic nails. You put
on an N-05 mask. The clicat
looks worried and asks youwhy
you are wearing a mask. What
would you say and do?

BN

=

1§

Story 2: A client wants to get
her nails done with a nail paint
colar that she has brought from.
home. You notice on the label
that it has toluene, formaldehyde,
and DBP. What do you say and

R

|

Story 3: A client who knows
you well has brought you some
cookiesas a gift. She asks you
totryit. You don’t want to

offend her but you are afraid of
getting the nail products on the
food What do you do and say?

AN

Story 4: You are doing a
‘manicure fora client. Your neck
and back are starting to ut from
bending over the client’s hand.
You would Like to raise the
Teight of the client’s hand by
putting a pillow undemeath her
wrist. What would you say and
do?

Story 1:

Story 1: You are about to file a
client’s acrylic nails. You put

you are wearing a mask. What
would you say and do?

= "I do maninures and pedicures every

X day so I have to bie exira carefiu] ™
on an N-93 mask. The client “No, you are not dirty!™
looks womed and asks you why ﬁmﬂ profects me from the

= “These fans blow dust and fomes
away from yoo and oot the door™

= “This won't get in the way of vour
mamome. [ can still give you a nice
mardcure!™

e e H i S| e o i e, By
i ki My Hadd Yo il

Script for Nail Salon Worker Training
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: Story 2: A client wants to get Shoryl
her nails done with a nail paint " Th"' Fo m“md E’;‘;“’.I‘;;:T::‘
i color that she has brought from | barmél chemicals ™
i home. You notice on the label | = T mmg }pU_wm.hDr, I
: Can 54 similar colars
that 1t has toluene, formaldehyde, et we 3fie” T i i
tand DBP. What do you say and ! you and me ”
tdo? : » “Tam goig to puf oo my gloves
becanse I'work with chemicals
ewery day.”

:Story 3: A client who knows | : Story 3: _

{ you well has brought you some | Pt mﬁﬁuﬁ' Lol try it

: cookies as a gift. She asks you | © » “Twill put it in the kitchen so that [
(to fry 1it. You don’t want to : don't get any chemicals oo it”

{ offend her but you are afraid of | i

! getting the nail products on the

: food What do you do and say? m

e v H i g, e e o i e, Sy
T ki s Hesiney Hed Saew Celatrryeer

......

H. Conclude this section: “If there is one thing | hope you will remember today from our
discussion of chemicals it is that ventilation is very important in salons. Encourage workers to
keep windows and door open. Show workers how to use fans wisely.” Ask if there are any

questions.

15
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Preventing Aches and Pains

A. Explain that nail salon workers can get aches and pains from bending

over or being in the same position... these are called “ergonomic
hazards.”

ACTIVITY. Ask: “Imagine that you are getting home from a long day of
work. Imagine that you are taking off your coat and shoes, perhaps
about to make dinner. Imagine yourself doing the things you usually do
after work. How does your body feel after working all day. Do you feel
sore? Where? Do you feel any pain?”

Ask the owner to mark on the diagram the places where they feel any
discomfort. Ask: "Why do you think you have aches and pains?"
Explain that some aches and pains could be caused by work (but not
all!)... now you will talk about what aches and pains can be caused by
working in a salon.

ACTIVITY: Refer to the photo of the worker and ask, "What is wrong
with this picture? What could cause this worker to be injured?" Explain
that there are two possible causes of aches and pains. First, explain that
an awkward position could cause injury. In this picture the worker is
bent over the client’s hand. Leaning too far forward can sometimes
strain the neck and shoulders. Second, putting pressure on contact
points can cause injury. Here, the worker is resting her arms on the
edge of the table. Over time, this could cause aches and pains.

Then ask: “Do you or your employees sometimes bend over your work
like this? Any ideas on what can be done to help this worker be in a
better position? How can this worker minimize pressure on contact
points?”

Refer to the second photo of the worker and ask: “What improvements
do you see?” Make sure the worker notices: the worker is sitting with
her back straight, she has good task lighting, her elbow is resting on a
foam pad, and her client’s hand is raised slightly.

Script for Nail Salon Worker Training
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Preventing Aches and Pains

Nail salon workers can get aches and pains from bending over or being in the
same position ... these are called “ergonomic hazards”

Take 2 moment to think about whether there are any parts of your body that
are harting or uncomfortable. Whene do you hurt?

What can caase these injuries at work?
Aches and pains can be caused by holding the body in an awkward positica.

Aches and pains can also be cawsed by pressure on contact points ... this can
happen when your body touches a hard surface.

What 1s wrong with this picture?

What improvements do you see?

A Guide for Nail Salon Workers
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D. Now explain that there are many things you can do to prevent aches

and pains.

Explain the tips:

ACTIVITY: Do gentle stretching exercises in between

clients. You may need to check with a doctor first!
Here are some ideas at the bottom of the page to get
you started. Ask the owner if it would be okay to try a
few of the stretches. (Make sure the owner isn’t in any
pain or discomfort before stretching!)

Preventing Aches and Pains continued

There are many things you can do to prevent aches and pains.

« Adjust the lighting. Good lighting can help you see without having to bend over.

« Raise the client’s hand or foot. Use a cushion to raise the dient’s hand or foot so you do not
have to bend overas far.

« Use an adjustable chair. Sit so that your feet are flat on the floor and your back is supported.

« Put a towel or foam pad on the table edge to soften it.

« Put pads on tools. This makes handles larger and easier to hold.

« Take frequent breaks if possible. Changing positions and doing a different task is also
helpful

« Slow down when possible. If you are working too fast, your body becomes tense and it is
easier to get muscle pain.

« Do gentle stretching exercises in between clients. You may need to check with 2 doctar

first?
Net Voo

Lower Back and Hig

-

Showdders and Upper Back

Stay Healthy and Safe While Giving Manicures and Pedicures
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ACTIVITY: Refer back to the document, “Let’s talk about health and safety!” Do Story #4.

Story 4: You are doing a
| mamicure for a client. Your neck |

: bending over the client’s hand.

{ Vou would like to raise the

t height of the client’s hand by

: putting a pillow undemeath her
i wrist. What would you say and
{ do?

' and back are starting to hurt from 5

! Storv 4:
i = “Canlput this pillow under your
'Thiswﬂ]h&]pmeaeewmhmd
bettar ™

“Is this comfortable™ :
“Excse me, ] need to siretch really |
guickly. I]um'heanmﬂmpaaamn
a loog time.”™ :

L

LI ]

* ey Semarmme! Henw B |erreme o ki e, Bl e
T i Hday Hod i il

Conclude this section: “The most important thing to remember about preventing aches and
pains is to make adjustments! Show workers how to adjust the lighting, chair, pads, or

whatever is needed to make them more comfortable.”

Script for Nail Salon Worker Training
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Infectious Diseases

A. Infectious diseases include the common cold, flu, HIV, and Hepatitis B (a liver infection). You
can become infected if you come into contact with infected blood or bodily fluids. Ask: “How
might you become exposed to an infectious disease in a salon?” Possible answers: cutting a
client’s skin by accident, doing a pedicure when you have an open cut on your hand, touching a

client’s blister, etc.

B. ACTIVITY: Explain that you will now do a quick exercise. Say, “l will read you a sentence. Please

tell me if the sentence is true or false.”

Sentence

Answer

If a client looks healthy, you don’t need
to worry about getting infected. True
or False?

False. Someone could look perfectly healthy but
carry an infectious disease. This why it is
important to treat all blood and bodily fluids as if
they were infected.

Nail salon workers should wash their
hands after every client, even if
wearing gloves. True or False?

True. Workers should wash their hands with
soap and water after every client and after
removing their gloves.

Once blood gets on a worker’s hands,
it’s too late to prevent infection. True
or False?

False. If blood gets on a worker’s hands, the
sooner it is washed off, the less chance the
worker has of becoming infected.

C. Explain that there are many ways to protect yourself, employees, and clients. Explain and add:

e Explain all of the bullet points.

e Some points to add:

>

o You can be infected by small amounts of blood or bodily

fluid that you can’t see!

o Asthe employer, it is your responsibility to provide

gloves to workers.

o Ask: “When should you wash your hands during the
workday?” Answers should include: after each client;
after going to the bathroom; before
eating/drinking/smoking; before touching children;

before going home.

o Consider getting immunized against Hepatitis B. If you
work in a salon, your doctor can help you decide
whether this is needed. You can go to your doctor to
request the shot or you can go to a low-cost health
clinic. There are no shots to prevent Hepatitis C or HIV.

Script for Nail Salon Worker Training
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That is why it is so important to follow the
recommendations we are discussing today.

Infectious Diseases

Infecticus diseases include the common cald, flu, HIV, and Hepatitis B (a liver
infection). ¥You can become infected if you come into contact with infected blood or
hodity fuids
There are many ways to protect pours=f

« Awnid touching amy blsod or bodily Hwids.

+ Wear gloves. This & especially important if a dient has any cuts, open sores, ar

hlisters. Throw sway yrur gloves immediately after =ing them.
= Abways wash your hands with soap and walter.
= Bandage and cover all open cuts or bruises.

= Ifa dient bleeds, don't touch the blood. Hand the client 2 cotton ball. Ask the
cliemt to throne the: cotton ball in the trash

= Consider getting immaunized against Hepatitis B. Your doctar can help you
decide whether this is nesded.

« Disinfect tools after each dient:

1. Wash toals with soap and water. Use 2 scrub if nesded.

1. Finse in dean water.

3. Drywith a dean doth or towel. Its important to dry.

4. Immerse tock in an EPA-egistered disinfectant. Soak the tools for 10-30
minites, depending on manufacturers dirsctions. The disinfectant must be
covered at all times.

5. Drywith a diean doth o bowel.

6. Store all disinfected items in a clean, covered place.

« Disinfect font basing and spas after sach dient and at the end of the day. Fallow
the Board of Barbering & Cosmetology rules (Title 16, California Code of
Begulations § 980.1-980.3) for how to cdean basins. There are different rules far
deaning whiripoal foctspas, pipe-less footspas, and nen-whirlpoaol foct basins.
Abways use gloves. Abways write down the time and date of sach cleaningin a

« Try to aveid using disinfectants that contain quarternary ammonium
compounds.

» Letin as much fresh airas possible.

= When disinfecting surfaces like worktahles, disinfect only in amas whem itis
necessary.

« Try to dlean surfaces before disinfecting. This can help reduce the amount
af disinfectant you use.

« Follow manufacturer's directions for diluting disinfectant with water.

A Guide for Mail Salon Workers 9
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D. ACTIVITY: Refer back to the document, “Let’s talk about health and
safety!” Do Stories #5-7.

f Story 5: You are using a Story 5:

 cuticle nipper when you . :;1;1:'_1 sorTy.” .

: accidentally cut the client’s Lt Mmﬂfm"m Flease putit .
iskin The client starts bleeding. | | = “Twill getthe first aid kit '
§ What would you say and do? | = Tris safer if you clean the cut

>

* e i v H i B | e o Ty e iy et
[T T Sy e S

Story 6: A client asks you to Sbocy Ef,l_ We are mot allowed 1o
chave her calluses using a “credo | - Tmem Mo sowetn |
i blade.” She has brought her own | are mot safe for customers or 5
| blade from home. What would | | e he v |
| H P am not trained to use -
| you say and do? ’ ! “Credo blades can give you an :
: infection ™

= T could be fined for using a credo

blade.”
= “Can I'use this foot file instead™

i i s Vv P, Ve 4 S, B il

23
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: Story 7: You have just finished
f giving a client a pedicure.
: Suddenly, there 15 a long line of !
:new clients entenng the salon !
: asking for pedicures. The new

: pedicure spa but you have to

: disinfect it properly. You feel
imushed. What do you do and

: say?

! clients are anxious to get on the

+ “Toeed a few minnfes fo clean thos
font spa thareuphly hefare you pet
in. It won't take too lone ™ .
= “Wonld you like soms magarings to
read™” ;
= “Thaok you for your patisnce ™

e T H i P v = ki ma, B o
T i Hrdiy H em Sl

Conclude this section: “The most important thing to remember about infectious diseases is to
avoid touching any blood or bodily fluids. Encourage workers to wear gloves and follow rules

for disinfecting.” Ask if there are any questions.

Script for Nail Salon Worker Training
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Your Responsibilities as an Employer

Remember that you cannot give legal
advice as to whether a worker is an
employee or independent contractor!
Tell the owner to consult an attorney
if they have a legal problem.

A. Ask: “Are the people who work in your salon employees or independent contractors? Why?”

B. Explain the difference between an Employee and an Independent
Contractor:

C. Explain why it matters:
e Employees have the right to workplace health and safety, minimum wage,
workers’ compensation, and other benefits. Independent contractors do not.
e Just because you give a worker a 1099 form doesn’t necessarily mean that they
are an independent contractor. Salons that misclassify their workers may be
required to pay penalties. If you need help, you can contact the CHNSC, LOHP,
or an attorney.

D. Explain the responsibility of owners:

e |tis your responsibility to provide workplaces that are safe and healthy. This
includes correcting any hazards that may result in serious injuries to workers.
Cal/OSHA is the state agency responsible for ensuring the health and safety of
workers. Cal/OSHA can come to a worksite if they believe the employer is
violating worker health and safety standards. Cal/OSHA’s free Consultation
Service can assist employers with health and safety problems. To get help from
Cal/OSHA Consultation, call 1-800-963-9424.

e As an employer, you may not fire or punish a worker in any way for reporting or
making a complaint about unsafe work conditions.

e Asan employer, you must also pay at least the minimum wage.

E. Conclude this section: “The most important thing to remember is that it is your responsibility
as the employer to make the salon safe and healthy for your employees.” Ask if there are any
questions.

25
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Your Rights as a Worker

What is the difference between an Employes and an Independent Contractor?
« There is no szt defmitbon of employer or independent contractor. Instead, courts
and state agencies will look at a long Bst of factors to determine whether youw are

an emiployes or independent contractor.

« Far example, if you: rent a station; purchase all your own supplies and tools; have
FOUIr oW customers and set our own appointments; s=t pour own mie and are
paid by customers dimectly; and have your own business license, you are more
likely to be classified as an independent contractor.

» Hinwever, if: the owner sets the schedule; you are paid by the hour; the owner or
receptianist makes the appointments for all workens; you do oot pent the space;
the ownier sets the rates paid by customens; and you use the cwnier's tooks and
equipment, you are mare likely to be dassified as an employee.

Why des it matber?

» Emplayess have the right to workplace bealth and safety, minimum wage,
workens' compensatian, and other benefits. Independent contractors do not.

= Just becamse a salon mubdhjmﬂ:ﬂtjuummhdﬂpmummdm
nat mean that you are. And, jest because an owner gives you an [R5 form 1099
irstead of 2 W-2 does not mean that you are an independent contractor. Salons
sometimes misclassify theirwarkers. That is why it & important for pow to know
the difference between an employee and independent contmctor. Hyow need
help, you cam comtact the CHNSC, LOHE, ara legal services argamization.

What are my workplace health and safety rights?
= Asan employes, you can report hazards fo Cal /{OSHA a state agency
responsible for ensuring the health and safety ef workes. Cal /OSHA can
come to 2 worksite if they believe the employer is violating warker health and
safety standards. To file 2 comgplaint, you can call, fax, or go in person to your
local Cal/OSHA affce. ‘Th find your local affice, cll 1 866924 9757 (cnber
your zip code to find the local afhce) or visit http:/ fwnnw.dinca gov,/ doshy
« Asan employes, you also have the right to refuse to do work that would viclatea
worker health and safety standard and cawse a real and apparent hazard to you ar
other employees. You may not be fired or punished in any way for mporting o
making a complaint about ursade work conditicns. 1f pou experience retaliation,
you may file a complzint with the [¥vision of Laber Standards Enforcement
(also known as the State Labar Commissioner | within six moaths. For mone
information, visit htp: f Fenenaudinca goo) dlse /dlse Discriminaticn. biml
I you are being paid less than the minimum wage, contact the Division of Labor
Standards Enfnmﬂ'nu:t:thﬂ:p:,f,?wwmdi:u.guvjd]:ﬂﬂu?hguﬂ.nden.
hitml.

10 Stay Healthy and Safe While Giving Manicures and Pedicures
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For More Information

1. Point out the resources listed in the booklet.

2. Make sure the owner knows how to contact you, the Collaborative, and LOHP.

Additional resources:
www.cahealthynailsalons.org
at www.cahealthynailsalons.org

http./ wwdizcagav/dosh/

If you have guestions, please contact es at:

California Healthy Nail

Salon Collaborative

B18 Webster Street

Qukland, CA 94607

Julia Liou (510) 9866830 x267
Jessica Huynh (661) 817.5634

For More Information

» California Healthy Nail Salon Collaborative, “Toxic Trio” brochure, available at
« California Healthy Nail Salon Collsborative, “Nail Polish Wallet Guide.” available
« Cal/OSHA workplace guidance document (forthcoming), available at

» University of Connecticut Health Ceater, “I'm Pregnant ... .How Can | Protect
Myself and My Pregnancy i | Keep My Job at the Nail Saloa?”, available at
http./ /nailsalonalliance. oo/ nail-salon.-reports/

» US. Enviroamental Protection Agency, “Protecting the Health of Nail Salon
Workess,” available 2 http: //wwwepa gov/dieprojects/salon/ nailsalonguide. pdf

Labor Occopational Health
Program (LOHP)

School of Public Health
University of California
2223 Fulton St. 4th Floor
Berkeley, CA 94720-5120
Helen Chen (510) 643-8119

A Guide for Nail Salon Workers
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Conclusion

1. Thank the owner for participating.
2. Askifit’s okay to ask a few questions to get feedback about our training.

After the training
1. Make sure the evaluation form is filled out completely.
2. Give the sign-in sheet and evaluation form to
3. Please complete all trainings by

This training is supported under grant #SH22240SH1 from the Occupational Safety and Health
Administration, U.S. Department of Labor. It does not necessarily reflect the views or policies of the U.S.
Department of Labor, nor does mention of trade names, commercial Products, or organizations imply
endorsement by the U.S. Government.

28
Script for Nail Salon Worker Training



