
U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Alden Hill Builders, Inc. 
and its successors 
1 Gomes Lookout 
Lakeville, MA 0234 7 

Inspection Site: 
Shell Gas Station 
333 Loudon Rd. 
Concord, NH 03301 

Inspection Number: I 044423 
Inspection Date(s): 02/28/2015 - 02/28/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depattment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a comt. 

Posting - The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director dming the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppmt an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supp01ting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/oa· proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click · 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the cettification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cettificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Depattment of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depattment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department ofLabm· 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Alden Hill Builders, Inc. 
Inspection Site: Shell Gas Station, 333 Loudon Rd., Concord, NH 0330 I 
Issuance Date: 03/27/2015 

Inspection Number: 1044423 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): ----------c---------------------

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):----------------------------

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

I ce1tity that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action \Vorksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1044423 
Occupational Safety and Health Administration Inspection Date(s): 02/28/20 IS - 02/28/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Alden Hill Builders, Inc. 
Inspection Site: Shell Gas Station, 333 Loudon Rd., Concord, NH 03301 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 1a Type ofViolation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing iJ1iury and impairment were encountered: 

Site - On or about February 28, 2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof of the gas pump canopy and exposed to falls of over 15 
feet. 

Date By Which Violation Must be Abated: 

Proposed Penalty: 

Citation 1 Item 1 b Type of Violation: Serious 

04/02/2015 
$2,000.00 

29 CFR 1910.132(d)(1): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site - On or about February 28, 2015, the employer failed to perform a jobsite assessment to 
determining what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

See pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1044423 
Occupational Safety and Health Administration Inspection Date(s): 02/28/2015 - 02/28/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Alden Hill Builders, Inc. 
Inspection Site: Shell Gas Station, 333 Loudon Rd., Concord, NH 033.0 I 

Citation 1 Item 1 c Type of Violation: Serious 

29 CFR 191 0.132(f)(l ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site- On or about February 28, 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal from the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

9 Y<AJ ilJN & u 
Rosemarie Ohar· Cole 
Area Director 

See pages 1 through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Depal'tment of Labol' 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: Alden Hill Builders, Inc. 
Inspection Site: 
Issuance Date: 

Shell Gas Station, 333 Loudon Rd., Concord, NH 03301 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1044423 

$2,000.00 

$2,000.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/ forms/formlnstance.html?agencyForm ld= 53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid using ACH. Jfyou require a Transaction JD, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S . Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Intet·est: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasmy on a11 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest wi11 accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Oha•· Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 l 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 l 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Babin Landscaping, Inc. 
and its successors 
P.O Box 587 
Pepperell, MA01463 

Inspection Site: 
Panera Bread 
8 Spit Brook Rd. 
Nashua, NH 03060 

Inspection Number: 1042834 
Inspection Date(s): 02/26/2015 - 02/26/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depattment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppott an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place ofthe informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest - You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you infonn the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be t·eviewed by any court or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/fmms/formlnstance.html?agencyFormid=53090334 . 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR I 903. I 9 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement certificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawfnl- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in cm~unction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the oppmtunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An infonnal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Babin Landscaping, Inc. 
Inspection Site: Panera Bread, 8 Spit Brook Rd., Nashua, NH 03060 
Issuance Date: 03/27/2015 

Inspection Nnmber: 1042834 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and rehn'n to: U.S. Department of Labor- Occnpational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on -------------
By (Method of Abatement):--------------------------

I cetiizy that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: I 042834 
Occupational Safety and Health Administration Inspection Date(s): 02/26/2015-02/26/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Babin Landscaping, Inc. 
Inspection Site: Panera Bread, 8 Spit Brook Rd., Nashua, NH 03060 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item Ia Type ofViolation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- On or about February 26,2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 18 feet. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item lb Type ofViolation: Serious 

Corrected During Inspection 
$2,800.00 

29 CFR 1910.132(d)(1): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site- On or about February 26,2015, the employer failed to perform ajobsite assessment to 
determine what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

See pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: I 042834 
Occupational Safety and Health Administration Inspection Date(s): 02/26/2015 - 02/26/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Babin Landscaping, Inc. 
Inspection Site: Panera Bread, 8 Spit Brook Rd., Nashua, NH 03060 

Citation 1 Item lc Type ofViolation: Serious 

29 CFR 191 0.132(f)(l ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site- On or about February 26; 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal from the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

Rosemal'ie Ohat· Cole 
Area Director 

See pages 1 throt1gh 4 of this Citation and Notification of Penal_ty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: Babin Landscaping, Inc. 
Inspection Site: 
Issuance Date: 

Panera Bread, 8 Spit Brook Rd., Nashua, NH 03060 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1042834 

$2,800.00 

$2,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction 10, and also must be paid using ACH. If you require a Transaction 10, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2· times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The cutTent interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) ofthe penalty due date or if a satisfactmy payment arrangement has not been made. Ifthe debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovety of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohat· Cole 

Area Director 

Citation and Notification of Penalty Page 9 of9 

Date 

OSHA-2 



U.S. Department of Labor· 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Coastal Asphalt Paving LLC. 
and its successors 
228 Kensington Rd 
Hampton Falls, NH 03844 

Inspection Site: 
Chengineering 
430 West Rd. 
P01tsmouth, NH 03 801 

Inspection Number: 1041920 
Inspection Date(s): 02/20/2015- 02/20/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) ot• you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would supp01t an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supp01ting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you infor·m the Area Director· in writing that you intend 
to contest the citation(s) and/o•· proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection A~t of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSJiA Penalty Payment Form. The direct link is: 

https:/ /www. pay.gov /paygov/forms/formlnstance.html ?agency F ormld= 53 0903 3 4. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903 .19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within I 0 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the cettification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement certificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement cettification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was con·ected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatemeut verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depmiment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity D11ta -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when om· system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Coastal Asphalt Paving LLC. 
Inspection Site: Chengineering, 430 West Rd., P01tsmouth, NH 03801 
Issuance Date: 03/27/2015 

Inspection Number: 1041920 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administmtion, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on --------------------------
By (Method of Abatement):---------------------------

Citation Number and Item Number was con-ected on---------------­
By (Method of Abatement):---------------------------

Citation Number and Item Number was corrected on----------------­
By (Method of Abatement):---------------------------

Citation Number and Item Number was corrected on---------------­
By (Method of Abatement): -------------------------------------------

Citation Number and Item Number was corrected on----------------­
By (Method of Abatement):---------------------------------------

Citation Number and Item Number was corrected on----------------­
By (Method of Abatement):------------------------------

I cettity that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g)-whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: 1041920 
Inspection Date(s): 02/20/2015-02/20/2015 
Issuance Date: 03/27/2015 

Company Name: Coastal Asphalt Paving LLC. 
Inspection Site: Chengineering, 430 West Rd., Portsmouth, NH 03801 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 1a Type of Violation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- On or about February 20, 2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 25 feet. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 1b Type ofViolation: Serious 

Corrected During Inspection 
$2,800.00 

29 CFR 1910.132(d)(1): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site- On or about Februmy 20,2015, the employer failed to perform ajobsite assessment to 
determining what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

Sec pages l through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1041920 
Occupational Safety and Health Administration Inspection Date(s): 02/20/2015 - 02/20/2015 

Issuance Date: 03/27/20 I 5 

Citation and Notification of Penalty 

Company Name: Coastal Asphalt Paving LLC. 
Inspection Site: Chengineering, 430 West Rd., Portsmouth, NH 0380 I 

--- -- - - - - --- --- --- - -- -------~--- - - --- --- - - - --

Citation 1 Item 1 c Type of Violation: Serious 

29 CFR 1910.132(t)(l): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site- On or about February 20, 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal from the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

Rosemarie Ohar Cole 
Area Director 

See pages 1 through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: Coastal Asphalt Paving LLC. 
Inspection Site: 
Issuance Date: 

Chengineel'ing, 430 West Rd., Portsmouth, NH 03801 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1041920 

$2,800.00 

$2,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of$25,000 or more require a 
Transaction ID, and a lso must be paid usingACH. Ifyou require a Transaction 10, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but wi II keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Depat1ment of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (l %). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt ofthe Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) ofthe penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovety of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Michael Dion , dba Dions Landscape & Supply 
and its successors 
848 Whittier Highway 
Moultonborough, NH 03254 

Inspection Site: 
Moultonborough Central School 
916 Whittier Hwy 
Moultonborough, NH 03254 

Inspection Number: I 042215 
Inspection Date(s): 02/23/2015-02/23/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in cm\iunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference -An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would support an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The mnning of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification ofPenalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all suppot1ing documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest - You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you infoa·m the Area Directoa· in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt ofthis notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https:/ /www.pay. gov /paygov/forms/formlnstance.html ?agencyF ormld= 5 3 0903 34. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restl'ictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The cet1ification must be sent by you within I 0 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the cet1ification. Where the 
citation is classified as Sea·ious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cet1ificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 

Citation and Notification of Penalty Page 2 of9 OSHA-2 



All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was cotTected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903. 19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in cmtiunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depmtment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Inspection Number: 1042215 
Company Name: Michael Dion, dba Dions Landscape & Supply 
Inspection Site: Moultonborough Central School, 916 Whittier Hwy, Moultonborough, NH 03254 
Issuance Date: 03/27/2015 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):------------'-----------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------

I certij'y that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: 1042215 
Inspection Date(s): 02/23/2015-02/23/2015 
Issuance Date: 03/27/2015 

Company Name: Michael Dion, dba Dions Landscape & Supply 
Inspection Site: Moultonborough Central School, 916 Whittier Hwy, Moultonborough, NH 03254 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item Ia Type ofViolation: Serious 

29 CFR 191 0.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- On or about February 23,2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 18 feet. 

Date By Which Violation Must be Abated: 

Proposed Penalty: 

Citation 1 Item 1 b Type of Violation: Serious 

Corrected During Inspection 

$2,800.00 

29 CFR 1910.132(d)(l): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site- On or about February 23, 2015, the employer failed to perform ajobsite assessment to 
determining what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

See pages 1 through 4 of this Citation and Notification of Penally for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1042215 
Occupational Safety and Health Administration Inspection Date(s) : 02/23/2015-02/23/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Michael Dion, dba Dions Landscape & Supply 
Inspection Site: Moultonborough Central School, 916 Whittier Hwy, Moultonborough, NH 03254 

Citation 1 Item 1 c Type ofViolation: Serious 

29 CFR 191 0.132(f)(1 ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site- On or about February 23, 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal from the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

4WV/av.) tlli Lt 
Rosemal'ie Ohar Cole 
Area Director 

See pages I through 4 of this Citation arid Notification of Penalty for infonnation on employer and employee rights and responsibil ities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: Michael Dion , dba Dions Landscape & Supply 
Inspection Site: 
Issuance Date: 

Moultonborough Central School, 916 Whittier Hwy, Moultonborough, NH 03254 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1042215 

$2,800.00 

$2,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/forminstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of$25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be converted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will ,attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), tile Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasmy on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfactmy payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administ..ative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovety of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemade Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

-----,,, __ 
Citation and Notification of Penalty 

To: 
Firmly Rooted Landscaping, LLC 
and its successors 
405 River Rd. 
Weare, NH 03281 

Inspection Site: 
Weare Middle School 
16 East Rd. 
Weare, NH 03281 

_____ ,,,,,,, __ 

Inspection Number: 1043412 
Inspection Date(s): 02/20/2015-02/20/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depattment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. Howevet; if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would support an adjustment 
to the citation(s) and/or penalty{ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final orde1· of the Occupational Safety and Health Review 
Commission and may not be reviewed by any com·t or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid usingACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CPR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the ce1tification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement ce1tificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement ce1tification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the conective action took place. 

Employer Discrimination Unlawfnl- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data- You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 

Citation and Notification of Penalty Page 3 of9 OSHA-2 



U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

~~~~~~~-at~~~~~~~-· Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Firmly Rooted Landscaping, LLC 
Inspection Site: Weare Middle School, I 6 East Rd., Weare, NH 0328 I 
Issuance Date: 03/27/20I5 

Inspection Number: 1043412 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): ___________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

I certifY that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: I 043412 
Inspection Date(s): 02/20/2015 - 02/20/2015 
Issuance Date: 03/27/2015 

Company Name: Firmly Rooted Landscaping, LLC 
Inspection Site: Weare Middle School, 16 East Rd., Weare, NH 03281 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 1a Type ofViolation: Serious 

29 CPR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Weare Middle School- Employees removing snow from the building's roof were not protected 
from falls of approximately 20 feet when fall protection equipment was not used or provided. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 1 b Type of Violation: Serious 

04/02/2015 
$2,800.00 

29 CPR 191 0.132( d)(!): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Weare Middle School- The employer did not assess the jobsite to determine the need for 
personal protective equipment for employees removing snow from the building's roof that were 
exposed to falls of approximately 20 feet. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 04/02/2015 

See pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1043412 
Occupational Safety and Health Administration Inspection Date(s): 02/20/2015 - 02/20/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Firmly Rooted Landscaping, LLC 
Inspection Site: Weare Middle School, 16 East Rd., Weare, NH 03281 

Citation 1 Item 1 c Type of Violation: Serious 

29 CFR 191 0.132(f)(l): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Weare Middle School- Employees removing snow from the building's roof that were exposed to 
falls of approximately 20 feet were not provided with training in order to identify when and 
what type of personal protective equipment is required. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 04/02/2015 

4U4.• 'l w ( (1 [aJ 
Rosemarie Ohar Cole 
Area Director 

See pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: Firmly Rooted Landscaping, LLC 
Inspection Site: 
Issuance Date: 

Weare Middle School, 16 East Rd., Weare, NH 03281 
03/27/2015 

Summat-y of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1043412 

$2,800.00 

$2,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you .will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid usingACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be converted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasllly on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The ctment interest rate is one percent (I%). Interest wi II accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. · 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfact01y payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accming from the date that the debt became delinquent. 

Administt·ative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street 
Room 3901, J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
J. N R. Gutters, Inc. 
and its successors 
3 8 Lancaster Street 
Haverhill, MA 01830 

Inspection Site: 
3 Freedom Circle 
Pmtsmouth, NH 0380 l 

-------- ~-~----~-~ 

Inspection Number: 1040608 
Inspection Date(s): 02/16/2015-02/16/2015 
Issuance Date: 03/27/20 15 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in cmuunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act 01~ if contested, unless this Citation is affirmed by the Review 
Commission or a comt. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference - An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would support an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to sch~dule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court oa· agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/forms/forminstance.html?agencyFormid=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid usingACH. Ifyou require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for Jess than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within I 0 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the cettification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cettificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the coll'ective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within l 5 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom oflnformation Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/20 I 5. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: J. N R. Gutters, Inc. 
Inspection Site: 3 Freedom Circle, Portsmouth, NH 03801 
Issuance Date: 03/27/2015 

Inspection Number: 1040608 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

chation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

I cettizy that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed N arne Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1040608 
Occupational Safety and Health Administration Inspection Date(s): 02/16/2015 - 02/16/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: J. N R. Gutters, Inc. 
Inspection Site: 3 Freedom Circle, Portsmouth, NH 03801 

Citation 1 Item 1 Type of Violation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered. 

Site - On or about February 16, 2015, employees were working on the roof of a two story 
building shoveling snow. The pitch of the roof was 5 in 12. None of the employees on the roof 
were using fall protection. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Corrected During Inspection 
$4,900.00 

Rosemarie Ohar Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for infom1ation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street 
Room 3901, J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: 
Inspection Site: 
Issuance Date: 

J. N R. Gutters, Inc. 
3 Freedom Circle, Portsmouth, NH 03801 
03/27/2015 

Summary of Penalties for Inspection Number· 

Citation 1, Serious 

TOTAL PROPOSED PENALTffiS 

1040608 

$4,900.00 

$4,900.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using yom banking information. Payments of$25,000 or more require a 
Transaction 10, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) ofthe penalty due date or if a satisfact01y payment arrangement has not been made. Ifthe debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department ofLabor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar· Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Imperial Hammer Contracting, LLC 
and its successors 
4 5 Amherst Street 
Nashua, NH 03064 

Inspection Site: 
544 Daniel Webster Highway 
Merrimack, NH 03054 

Inspection Number: 1042473 
Inspection Date(s): 02/25/2015-02/25/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) ffom your receipt of this Citation and Notification orPenalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depatiment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, 01; if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the I 5 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppoti au adjustment 
to the citation(s) and/or penalty(ies). 

Citation and Notification of Penalty Page I of 10 OSHA-2 



If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not intermpted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification ofPenalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay. gov /paygov/forms/formlnstance.html ?agencyF ormld=5 3 0903 34. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action - For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The ce11ification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the ce11ification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cet1ificate. If the citation 
indicates that the violation was corrected dming the inspection, no abatement ce11ification is required for that 
item. 
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All abatement verification documents must coutaiu the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the cmTective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depatiment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Imperial Hammer Contracting LLC 
Inspection Site: 544 Daniel Webster Highway, Merrimack, NH 03054 
Issuance Date: 03/27/2015 

Inspection Number: 1042473 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
Dming Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

I certifY that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$I 0,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1042473 
Occupational Safety and Health Administration Inspection Date(s): 02/25/2015-02/25/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Imperial Hammer Contracting LLC 
Inspection Site: 544 Daniel Webster Highway, Merrimack, NH 03054 

Citation 1 Item 1 Type of Violation: Serious 

OSH ACT of 1970 Section (5)(a)(l): Section 5(a)(l) of the Occupational Safety and Health Act of 
1970: The employer did not furnish employment and a place of employment which was free from 
recognized hazards that were causing or likely to cause death or serious physical harm to employees in 
that employees were exposed to a fall hazard while using an extension ladder that did not extend three 
feet above the upper landing. 

Site- On or about 2/25/15, employees were exposed to a 14 foot fall hazard while accessing a 
roof from an extension ladder that did not extend three feet above the upper landing. 

A feasible means of abatement includes, but not limited to, following the ANSI AI 4.5-2007 where it 
states the ladder shall extend approximately three feet above the point of support and the ladder set up 
procedures located in the manufacturer's safety iriformation sticker located on the side of the ladder 
where it states "Erect ladder with minimum 3ft. extending above roof line or working swface". 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Corrected During Inspection 
$2,800.00 

See pages l through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: I 042473 

Occupational Safety and Health Administration Inspection Date(s): 02/25/2015 - 02/25/2015 
Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Imperial Hammer Contracting LLC 
Inspection Site: 544 Daniel Webster Highway, Merrimack, NH 03054 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 2a Type of Violation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Location- Roof- On or about 2/25/15, employees were exposed to a 18 foot fall hazard while 
removing snow on a roof without fall protection. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 2b Type of Violation: Serious 

Corrected During Inspection 
$2,800.00 

29 CFR 191 0.132( d)(! )(i): When the employer had assessed the workplace hazard(s) and determined 
that hazard(s) were present, the employer did not select and/or use the types of personal protective 
equipment that would protect the affected employee from the hazard(s): 

Location - Roof- On or about 2/25/15, the employer did not use fall protection to protect 
employees on a roof 18 feet above a lower level who were engaged in snow removal. 

Date By Which Violation Must be Abated: Corrected During Inspection 

See pages I through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and rcs.ponsibilities. 
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U.S. Department of Labor Inspection Number: 1042473 
Occupational Safety and Health Administration Inspection Date(s): 02/25/2015 - 02/25/2015 

Issuance Date: 03/27/20 15 

Citation and Notification of Penalty 

Company Name: Imperial Hammer Contracting LLC 
Inspection Site: 544 Daniel Webster Highway, Merrimack, NH 03054 

Citation 1 Item 2c Type of Violation: Serious 

29 CFR 191 0.132(f)(l ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Location - Roof- On or about 2/25/15, the employer did not provide training to enable 
employees to determine when fall protection was necessary. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 04/22/2015 

Rosemarie Ohar Cole 
Area Director 

Sec pages I through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 1 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: Imperial Hammet· Contracting LLC 
Inspection Site: 
Issuance Date: 

544 Daniel Webstet· Highway, Merl'imack, NH 03054 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1042473 

$5,600.00 

$5,600.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be converted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 

Citation and Notification of Penalty Page 9 of 10 OSHA-2 



Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasmy on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, I 5 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Cha•·ges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfacto1y payment arrangement has not been made. r f the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
J.M.D Property Services LLC. 
and its successors 
P.O. Box 395 
Meredith, NH 03253 

Inspection Site: 
45 NH Route 25 
Meredith, NH 03253 

····-·--·---------

Inspection Number: 1042182 
Inspection Date(s): 02/23/2015 - 02/23/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppmt an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest - You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Dh·ector· in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make yom payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money orde1~ or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action -For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cettificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement ce1tification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: J.M.D Prope11y Services LLC. 
Inspection Site: 45 NH Route 25, Meredith, NH 03253 
Issuance Date: 03/27/2015 

Inspection Number: 1042182 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): ___________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

I ce1tity that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: I 042182 
Inspection Date(s): 02/23/2015 - 02/23/2015 
Issuance Date: 03/27/2015 

Company Name: J.M.D Prope1iy Services LLC. 
Inspection Site: 45 NH Route 25, Meredith, NH 03253 

Citation 1 Item 1 Type of Violation: Serious 

OSH ACT of 1970 Section (5)(a)(l): Section 5(a)(l): The employer did not finnish employment and a 
place of employment which were free from recognized hazards that were causing or likely to cause 
death or serious physical harm to employees in that employees were exposed to fall hazards: 

Site - On or about February 23, 2015, the extension ladder in use for roof access did not extend 
3 feet above the upper landing surface. 

A feasible means of abatement includes, but not limited to, following the ladder set up procedures 
located in the manufacturer's safety iriformation warning label attached to the ladder which states 
under (Proper set-up) #8. Extend ladder from the ground When using for access to roof extend ladder 
top 3 foot above roof edge. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$2,000.00 

See pages I thro~1gh 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1042182 
Occupational Safety and Health Administration Inspection Date(s): 02/23/2015 - 02/23/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: J.M.D Propetty Services LLC. 
Inspection Site: 45 NH Route 25, Meredith, NH 03253 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 2a Type of Violation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- On or about February 23,2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 15 feet. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 2b Type of Violation: Serious 

Corrected During Inspection 

$2,800.00 

29 CFR 1910.132(d)(l): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site- On or about February 23,2015, the employer failed to perform ajobsite assessment to 
determine what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

See pages I through 4 of this Citation and Notification of Penalty for infom1ation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1042182 
Occupational Safety and Health Administration Inspection Date(s): 02/23/2015 - 02/23/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: J.M.D Property Services LLC. 
Inspection Site: 45 NH Route 25, Meredith, NH 03253 

Citation 1 Item 2c Type of Violation: Serious 

29 CFR 1910.132(f)(l): The employer did not provide training to each employee who is required by 
tllis section to use personal protective equipment: 

Site- On or about February 23, 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal from the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

Rosemarie Ohar Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: 
Inspection Site: 
Issuance Date: 

J.M.D Pr·operty Services LLC. 
45 NH Route 25, Mer·edith, NH 03253 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1042182 

$4,800.00 

$4,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https :/ /www. pay. gov /paygov /forms/formlnstance.html ?agency F ormld=5 3 0903 34. You wi II 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of$25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasmy on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (1 %). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfactmy payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosema•·ie Oha1· Cole 

Area Director 

Citation and Notification of Penalty Page 10 of 10 

Date 

OSHA-2 



U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Hanover Hospitality, LLC, dba Six South St Hotel 
and its successors 
6 South Street 
Hanover, NH 03755 

Inspection Site: 
6 South Street 
Hanovet; NH 03755 

Inspection Number: I 044178 
Inspection Date(s): 03/04/2015-03/04/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a comt. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppmt an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any com·t or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https :/ /www.pay. gov /paygov /forms/formlnstance.html ?agencyF ormld=53 0903 34 . . 
You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. · 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement certificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom oflnformation Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accmacy of the information displayed, please contact this office. 

Citation and Notification of Penalty Page 3 of9 OSHA-2 



U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Hanover Hospitality, LLC, dba Six South St Hotel 
Inspection Site: 6 South Street, Hanover, NH 03755 
Issuance Date: 03/27/2015 

Inspection Number: 1044178 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): ___________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

I cettify that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: I 044178 
Inspection Date(s): 03/04/2015 - 03/04/2015 
Issuance Date: 03/27/2015 

Company Name: Hanover Hospitality, LLC, dba Six South St Hotel 
Inspection Site: 6 South Street, Hanover, NH 03755 

Citation 1 Item 1 Type of Violation: Serious 

29 CFR 191 0.37(b ): Each exit rout was not adequately lighted so that an employee with normal vision 
can see along the exit route: 

Roof Access Way -The ladder access way route did not have adequate light in the room. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$2,800.00 

See pages I through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: 1044178 
Occupational Safety and Health Administration Inspection Date(s): 03/04/2015 - 03/04/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Hanover Hospitality, LLC, dba Six South St Hotel 
Inspection Site: 6 South Street, Hanover, NH 03755 

Citation 1 Item 2 Type of Violation: Serious 

29 CPR 1910.132(a): Protective equipment, including personal protective equipment for eyes, face, 
head, and extremities, protective clothing, respiratory devices, and protective shields and 'barriers, shall 
be provided, used, and maintained in a sanitary and reliable condition wherever it is necessary by 
reason of hazards of processes or environment, chemical hazards, radiological hazards, or mechanical 
irritants encountered in a manner capable of causing injury or impairment in the function of any part of 
the body through absorption, inhalation or physical contact: 

Roof- Fall protection equipment was not provided or utilized for employees performing work 
on the roof. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$3,500.00 

Rosemarie Ohar· Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: 
Inspection Site: 
Issuance Date: 

Hanovea· Hospitality, LLC, dba Six South St Hotel 
6 South Street, Hanovea·, NH 03755 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1044178 

$63,00.00 

$6,300.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Fm·m. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be converted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 

Citation and Notification of Penalty Page 8 of9 OSHA-2 



Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Pat120), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasmy on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (1 %). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent If it has not been paid within one month (30 calendar 
days) of the penalty due date or if a sa~isfactmy payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovety of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
New England Tree Service, Inc. 
and its successors 
1 0 Deacon Dr. 
York, ME 03909 

Inspection Site: 
139 Ricci Ave. 
Pmismouth, NH 03 801 

Inspection Number: 1044750 
Inspection Date(s): 03/06/2015 - 03/06/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depatiment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act 01~ if contested, unless this Citation is affirmed by the Review 
Commission or a comi. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppmi an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you infot·m the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and ·the proposed penalty(ies) will become a final ordet· of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https :/ /www. pay.gov /paygov /forms/ form Instance. html ?agency F ormld=5 3 0903 3 4. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Conective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The ce1tification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the ce1tification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement ce1tificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 

Citation and Notification of Penalty Page 2 of& OSHA-2 



All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation itemnumber(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depmtment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom oflnformation Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: New England Tree Service, Inc. 
Inspection Site: 139 Ricci Ave., Portsmouth, NH 03801 
Issuance Date: 03/27/2015 

Inspection Number: 1044750 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): __________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

I certify that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1044750 
Occupational Safety and Health Administration Inspection Date(s): 03/06/2015- 03/06/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: New England Tree Service, Inc. 
Inspection Site: 139 Ricci Ave., Portsmouth, NH 0380 I 

Citation 1 Item 1 Type ofViolation: Serious 

29 CFR 1910.132(a): Protective equipment was not used in a reliable condition. 

Site- On or about March 6, 2015, four employees were exposed to fall hazards while removing 
snow an ice from a roof. The employer did not select appropriate fall protection to protect 
employees from the fall hazard. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Corrected During Inspection 
$2,000.00 

Rosemal'ie Ohar Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: 
Inspection Site: 
Issuance Date: 

New England Tree Service, Inc. 
139 Ricci Ave., Portsmouth, NH 03801 
03/27/2015 

Summary of Penalties for Inspection Number· 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1044750 

$2,000.00 

$2,000.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be converted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasllly on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (1 %). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) ofthe penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
PM Realty Group Limited Partnership 
and its successors 
43 Broad Street 
Hudson, MA 01749 

Inspection Site: 
59 Daniel Webster Highway 
Merrimack, NH 03054 

Inspection Number: 1044570 
Inspection Date(s): 02/20/2015-02/20/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppmt an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not intenupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place ofthe informal conference have 
been determined. Be sure to bring to the conference any and all suppmting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cettificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy ofthe information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/2712015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: PM Realty Group Limited Partnership 
Inspection Site: 59 Daniel Webster Highway, Merrimack, NH 03054 
Issuance Date: 03/27/2015 

Inspection Number: 1044570 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement): _________________________ _ 

I ce11izy that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1044570 
Occupational Safety and Health Administration Inspection Date(s): 02/20/2015 - 02/20/2015 

Issuance Date: 03/27/20 15 

Citation and Notification of Penalty 

Company Name: PM Realty Group Limited Partnership 
Inspection Site: 59 Daniel Webster Highway, Merrimack, NH 03054 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 1a Type ofViolation: Serious 

29 CFR 191 0.23( c )(1 ): Open-sided floors and/or platforms four feet or more above adjacent floor or 
ground level were not guarded with standard railings (or equivalent): 

Roof - On or about 2/25/15, employees were not protected from an 18 foot fall hazard through a 
skylight while preforming maintenance on the roof. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 1b Type of Violation: Serious 

Corrected During Inspection 
$7,000.00 

29 CFR 1910.145(c)(3): Safety instruction sign(s) were not used where there was a need for general 
instructions and suggestions relative to safety measure(s): 

Roof- On or about 2/10/15, the employer did not use signs to indicate a fall hazard from a 
skylight located in the direct path from a roof access door to a roof top stairway. 

Date By Which Violation Must be Abated: Corrected During Inspection 

Rosemarie Ohat· Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: PM Realty Group Limited Partnership 
Inspection Site: 
Issuance Date: 

59 Daniel Webster Highway, Merrimack, NH 03054 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1044570 

$7,000.00 

$7,000.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment For·m. The 
direct link is https://www.pay.gov/paygov/forms/forminstance.html?agencyFormid=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of$25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasllly on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfact01y payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovety of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Oha1· Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Pride Roofing LLC 
and its successors 
9 Walnut Hill Dr. 
Raymond, NH 03077 

Inspection Site: 
Talbot Building 
65 Portsmouth Ave. 
Stratham, NH 03885 

Inspection Number: 1041939 
Inspection Date(s): 02/20/2015-02/20/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting - The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. Howevet; if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would support an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and · 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of thi s 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all suppot1ing documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Directo1· in writing that you intend 
to contest the citation(s) and/or m·oposed penalty(ies) within 15 working days after. receipt, the citation(s) 
and the proposed penalty(ies) will become a final orde1· of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to " DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https :/ /www. pay. gov /paygov /forms/formlnstance.html ?agencyF ormld= 53 0903 34. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within I 0 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement certificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Depatiment of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depatiment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

~~~~~~~-at~-------· Employees and/or representatives of employees 

have a right to attend an infonnal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Pride Roofing LLC 
Inspection Site: Talbot Building, 65 Pmtsmouth Ave., Stratham, NH 03885 
Issuance Date: 03/27/2015 

Inspection Number: 1041939 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and retum to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):----------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

I ce1tizy that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Company Name: Pride Roofing LLC 

Inspection Number: 1041939 
Inspection Date(s): 02/20/2015 - 02/20/2015 
Issuance Date: 03/27/2015 

Inspection Site: Talbot Building, 65 Portsmouth Ave., Stratham, NH 03885 

Citation 1 Item 1 Type of Violation: Serious 

OSHACTof 1970 Section (5)(a)(1): Section 5(a)(l): The employer did not furnish employment and a 
place of employment which were free from recognized hazards that were causing or likely to cause 
death or serious physical harm to employees in that employees were exposed to fall hazards: 

Site- On or about February 20, 2015, the aluminum extension ladder in use for roof access did 
not extend 3 feet above the upper landing surface. 

A feasible means of abatement includes, but not limited to, following the ladder set up procedures 
located in the manzifacturer's safety information warning label attached to the ladder which stares 
under (Proper set-up) #8. Extend ladderji·om the ground When using for access to roof extend ladder 
top 3 foot above roof edge. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$2,000.00 

See pages 1 through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Company Name: Pride Roofing LLC 

Inspection Number: 1041939 
Inspection Date(s): 02/20/2015 - 02/20/2015 
Issuance Date: 03/27/2015 

Inspection Site: Talbot Building, 65 Pottsmouth Ave., Stratham, NH 03885 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 2a Type of Violation: Serious 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

. Site - On or about February 20, 2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 13 feet. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 2b Type of Violation: Serious 

Corrected During Inspection 
$2,800.00 

29 CFR 191 0.132( d)(1 ): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site- On or about February 20,2015, the employer failed to perform ajobsite assessment to 
determining what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

See pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities, 
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U.S. Department of Labor Inspection Number: I 041939 
Occupational Safety and Health Administration Inspection Date(s): 02/20/2015 - 02/20/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Pride Roofing LLC 
Inspection Site: Talbot Building, 65 Portsmouth Ave., Stratham, NH 03885 

Citation 1 Item 2c Type of Violation: Serious 

29 CFR 191 0.132(£)(1 ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site - On or about February 20, 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal fi·om the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

Rosemarie Ohar Cole 
Area Director 

Sec pages I through 4 of this CHat ion and Notification of Penalty for infonnati'on on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: Pride Roofing LLC 
Inspection Site: 
Issuance Date: 

Talbot Building, 65 Portsmouth Ave., Stratham, NH 03885 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1041939 

$4,800.00 

$4,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be convet1ed into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Depattment of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretaty of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (1 %). Interest will accme 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification ofPenalty), unless you file a notice of contest. Interest charges will be waived ifthe full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) ofthe penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administmtive Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovety of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Raymond Roy, dba Raymond Roy Carpentry 
and its successors 
P.O. Box25 
Strafford, NH 03884 

Inspection Site: 
Faria Beede Instrument, Inc. 
88 Village St. 
Penacook, NH 03303 

Inspection Number: I 042931 
Inspection Date(s): 02/27/2015-02/27/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would suppmt an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification ofPenalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest - You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you infonn the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penaltv(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any com·t or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/paygov/forms/forminstance.html?agencyFormid=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903 .19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The cettification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cettificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the oppmtunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depattment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom oflnformation Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 
' 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Raymond Roy, dba Raymond Roy Carpentry 
Inspection Site: Faria Beede Instrument, Inc., 88 Village St., Penacook, NH 03303 
Issuance Date: 03/27/2015 

Inspection Number: 1042931 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):--------------------------~ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):--------------------------~ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on -------------
By (Method of Abatement):--------------------------

I certit'y that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: 104293 I 
Inspection Date(s): 02/27/2015-02/27/2015 
Issuance Date: 03/27/20 15 

Company Name: Raymond Roy, dba Raymond Roy Carpentry 
Inspection Site: Faria Beede Instrument, Inc., 88 Village St., Penacook, NH 03303 

Citation 1 Item 1 Type ofVio1ation: Serious 

OSH ACT of 1970 Section (5)(a)(l ): Section 5(a)(l) of the Occupational Safety and Health Act of 
1970: The employer did not furnish employment and a place of employment which was free from 
recognized hazards that were causing or likely to cause death or serious physical harm to employees in 
that employees were exposed to fall hazard: 

Site- On or about February 27,2015, the 16 foot Werner extension ladder in use for roof access 
did not extend 3 feet above the upper landing surface. 

A feasible means of abatement includes, but not limited to, following the ladder set up procedures 
located in the manufacturer's safety information warning label attached to the ladder which states 
under (Proper set-up) # 8. Extend ladder from the ground When using for access to roof extend ladder 
top 3 foot above roof edge. · 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$2,000.00 

See pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: I 042931 
Inspection Date(s): 02/27/2015-02/27/2015 
Issuance Date: 03/27/2015 

Company Name: Raymond Roy, dba Raymond Roy Carpentry 
Inspection Site: Faria Beede Instrument, Inc., 88 Village St., Penacook, NH 03303 

The alleged violations below have been grouped because they involve similar or related hazards 
that may increase the potential for injury or illness. 

Citation 1 Item 2a Type of Violation: Serious 

29 CFR 191 0.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- On or about February 27,2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 12 feet. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Citation 1 Item 2b Type of Violation: Serious 

Corrected During Inspection 
$2,800.00 

29 CFR 1910.132(d)(l): The employer did not assess the workplace to determine if hazards are present, 
or are likely to be present, which necessitate the use of personal protective equipment (PPE): 

Site- On or about February 27,2015, the employer failed to perform ajobsite assessment to 
determining what PPE was needed to protect the employees who were engaged in snow and ice 
removal from the roof area. 

Date By Which Violation Must be Abated: 04/02/2015 

See pages I through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor Inspection Number: I 042931 
Occupational Safety and Health Administration Inspection Date(s): 02/27/2015 - 02/27/2015 

Issuance Date: 03/27/2015 

Citation and Notification ofPenalty 

Company Name: Raymond Roy, dba Raymond Roy Carpentry 
Inspection Site: Faria Beede Instrument, Inc., 88 Village St., Penacook, NH 03303 

Citation 1 Item 2c Type of Violation: Serious 

29 CFR 191 0.132(f)(1 ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site- On or about Febmary 27, 2015, the employer failed to provide PPE training to employees 
engaged in snow and ice removal from the roof area, to allow them to recognize the hazards of 
falling and the procedures to minimize them. 

Date By Which Violation Must be Abated: 04/02/2015 

Rosemal'ie Ohar Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for inforrnatfun on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: Raymond Roy, dba Raymond Roy Cat·pentry 
Inspection Site: 
Issuance Date: 

Faria Beede Instrument, Inc., 88 Village St., Penacook, NH 03303 
03/27/2015 

Summary of Penalties fot· Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTIES 

1042931 

$4,800.00 

$4,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https:/ /www. pay. gov /paygov /forms/formlnstance.html ?agencyF ormld= 53 0903 34. You wi II 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of$25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be convetted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Depattment of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Depattment of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Sequel Property Management, Inc., dba Sequel 
Development & Management 
and its successors 
2 Knightsbridge Drive 
Nashua, NH 03063 

Inspection Site: 
126 Mammoth Rd. 
Hooksett, NH 031 06 

Inspection Number: I 040876 
Inspection Date(s): 02/18/2015-02/18/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Department of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a comt. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would support an adjustment 
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to the citation(s) and/or penalty(ies). 

If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the infonnal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supp01ting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or· proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any com·t or agency. 

Penalty .Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make yom check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make yom payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https ://www. pay.gov /paygov/forms/formlnstance.html ?agencyF ormJd:;::::5 30903 34. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a TransaCtion ID, and also must be paid usingACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The ce1tification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the ce1tification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement certificate. If the citation 
indicates that the violation was conected during the inspection, no abatement ce1tification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opportunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depattment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom of Information Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Inspection Number: 1040876 
Company Name: Sequel Propetty Management, Inc., dba Sequel Development & Management 
Inspection Site: 126 Mammoth Rd., Hooksett, NI-l 03106 
Issuance Date: 03/27/2015 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on --------------------------
By (Method of Abatement): -----------------------------------------------------

Citation Number and Item Number was corrected on _______________ __ 
By (Method of Abatement): ------------------------------------------------------

Citation Number and Item Number was corrected on _______________ __ 
By (Method of Abatement): ----------------------------------------------------

Citation Number and Item Number was corrected on _______________ __ 
By (Method of Abatement): ----------------------------------------------------

Citation Number and Item Number was corrected on _______________ __ 

By (Method of Abatement): ----------------------------------------------------

Citation Number and Item Number was corrected on _______________ __ 
By (Method of Abatement): -----------------------------------------------------

I cettifY that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1040876 
Occupational Safety and Health Administration Inspection Date(s): 02/18/2015-02/18/2015 

Issuance Date: 03/27/20 15 

Citation and Notification of Penalty 

Company Name: Sequel Property Management, Inc., dba Sequel Development & Management 
Inspection Site: 126 Mammoth Rd., Hooksett, NH 03106 

Citation 1 Item 1 Type of Violation: Willful 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Building 126- Employees removing snow and ice from the building's roof were not protected 
from falls of26 feet 5 Inches when fall protection equipment was not used or provided. 

Sequel Development & Management, Inc. was previously cited for a repeat violation of an equivalent 
occupational safety and health standard, 1926.501 (b)(13), which was contained in OSHA inspection 
number 1016106, citation number 002, item number 001 B which was issued to the employer on 
Janumy 17, 2015, with respect to a workplace located at 124 Mammoth Rd., Hooksett, NH 03106 
where employees ·working from the roof were exposed to a fall of approximately 27 feet. 

Sequel Development & Management, Inc. was previously cited for a violation of an equivalent 
occupational safety and health standard, 1926.501 (b)(13), which was contained in OSHA inspection 
number 898943, citation number 001, item number 003 and was affirmed as a final order on June 11, 
2013, with respect to a workplace located at 10 Woodview way, Mancheste1; NH 03102 where 
employees were exposed to falls between approximately 10 and 30 feet from unguarded roof edges, wall 
openings, window openings, floor openings, floor edges and leading edges. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$30,800.00 

Rosemarie Obar Cole 
Area Director 

See pages 1 through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE/ 
DEBT COLLECTION NOTICE 

Company Name: Sequel Property Management, Inc., elba Sequel Development & Management 

Inspection Site: 
Issuance Date: 

126 Mammoth Rd., Hooksett, NH 03106 
03/27/2015 

Summary of Penalties for Inspection Number 

Citation 1, Willful 

TOTAL PROPOSED PENALTIES 

1040876 

$30,800.00 

$30,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid usingACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank will attempt to make the transfer up to 2 times. 
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I .... 

Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (I%). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) ofthe penalty due date or if a satisfactoty payment arrangement has not been made. Ifthe debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administmtive Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemal'ie Ohar Cole 

Area Director 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 390 I 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Luis Quindi, dba Speedy Gonzales Construction 
and its successors 
748 Lakeview Ave. 
Lowell, MA 01850 

Inspection Site: 
18 Linlew Drive 
Derry, NH 03038 

Inspection Number: I 033569 
Inspection Date(s): 02/06/2015 - 02110/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations oftlie Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an infot·mal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depattment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in conjunction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act or, if contested, unless this Citation is affirmed by the Review 
Commission or a comt. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
nature of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference- An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would supp01t an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days of your receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supp01ting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Dh·ector in writing that you intend 
to contest the citation(s) and/or proposed penalty(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment- Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittance. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https://www.pay.gov/ paygov/forms/formlnstance .html?agencyFormld=53090334. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid usingACH. If you require a Transaction ID, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action- For each violation which you do not contest, you are required by 29 
CFR 1903.19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The ce1tification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the certification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement certificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities -The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the opp01tunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Department of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data- You should be aware that OSHA publishes information on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom oflnformation Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you have any dispute with the accuracy of the information displayed, please contact this office. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

have a right to attend an informal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Luis Quindi, dba Speedy Gonzales Construction 
Inspection Site: 18 Linlew Drive, Derry, NH 03038 
Issuance Date: 03/27/2015 

Inspection Number: 1033569 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): __________________________ _ 

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement): _________________________ _ 

I certifY that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: 1033569 
Inspection Date(s): 02/06/2015-02110/2015 
Issuance Date: 03/27/2015 

Company Name: Luis Quindi, dba Speedy Gonzales Construction 
Inspection Site: 18 Linlew Drive, Deny, NH 03038 

Citation 1 Item 1 Type of Violation: Willful 

29 CFR 1910.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- Employees working from the roof were not protected from a fall of approximately 25 feet 
were personal fall arrest equipment was not properly set up and utilized. 

Luis Quindi D/B/A Speedy Gonsales Roofing was previously cited for a violation of this occupational 
safety and health standard or its equivalent standard 1926.501(b)(13), which was contained in OSHA 
inspection number 992151, citation number 2, item number 1 with respect to a workplace located at 
Chester Road, Derry, NH 03038. 

Luis Quindi D/B/A Speedy Roofing was previously cited for a violation of this occupational safety and 
health standard or its equivalent standard 1926.501 (b)(13), which was contained in OSHA inspection 
number 315092122, citation number 1, item number 1 with respect to a workplace located at 279 
Chandler Street, Tewksbury, MA 01879. 

Luis Quindi D/B/A Speedy Gonsales was previously cited for a violation of this occupational safety and 
health standard or its equivalent standard 1926.501 (b)(13), which was contained in OSHA inspection 
number 314703299, citation number 2, item number 1, with respect to a workplace located at 2 
Amanda's Way, Groton, MA 01450. 

Luis Quindi D/B/A Speedy Roofing was previously cited for a violation of this occupational safety and 
health standard or its equivalent standard 1926.501(b)(13), which was contained in OSHA inspection 
number 314341389, citation number 2, item number 1, with respect to a workplace located at 273 
Middlesex Road, Tyngsboro, MA 01879. 

(Continued on the next page) 

See pages l through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penal tv 

Inspection Number: 1033569 
Inspection Date(s): 02/06/2015-02110/2015 
Issuance Date: 03/27/2015 

Company Name: Luis Quindi, dba Speedy Gonzales Construction 
Inspection Site: 18 Lin lew Drive, Derry, NH 03038 

(Continued from previous page) 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational safety and health standard or its equivalent standard 1926.501(b)(13), which was 
contained in OSHA inspection number 309559268, citation number 2, item number 1, with respect to a 
workplace located at Atwood Road, Pelham, NH 03076. 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational safety and health standard or its equivalent standard 1926.501(b)(13), which was 
contained in OSHA inspection number 311044366, citation number 1, item number 1, with respect to a 
workplace located at 311 Pawtucket Blvd, Lowell, MA 01853. 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational safety and health standard or its equivalent standard 1926.501(b)(11), which was 
contained in OSHA inspection number 309551224, citation number 1, item number 18b, with respect to 
a workplace located at 388 Belmont Street, Mancheste1; NH 03103. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Corrected During Inspection 
$15,400.00 

See pages I through 4 of this Citation and Notification of Penalty for infom1ation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: I 033569 
Inspection Date(s): 02/06/2015-02/10/2015 
Issuance Date: 03/27/2015 

Company Name: Luis Quindi, dba Speedy Gonzales Construction 
Inspection Site: 18 Linlew Drive, Derry, NH 03038 

Citation 1 Item 2 Type of Violation: Willful 

29 CFR 191 0.132(f)(l ): The employer did not provide training to each employee who is required by 
this section to use personal protective equipment: 

Site- Employees required to use personal fall arrest equipment while working from the roof 
were not provided with personal fall arrest equipment training from the employer. 

Luis Quindi D/B/A Speedy Gonsales was previously cited for a violation of this occupational safety and 
health standard or its equivalent standard 1926.503(a)(1), which was contained in OSHA inspection 
number 314703299, citation number 2, item number 2, with respect to a workplace located at 2 
Amanda's Way, Groton, MA 01450. 

Luis Quindi D/B/A Speedy Roofing was previously cited for a violation of this occupational safety and 
health standard or its equivalent standard 1926.503 (a)(1), which was contained in OSHA inspection 
number 314341389, citation number 2, item number 2, with respect to a workplace located at 273 
Middlesex Road, Tyngsboro, MA 01879. 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational saftty and health standard or its equivalent standard 1926.503(a)(1), which was 
contained in OSHA inspection number 309559268, citation number 3, item number JC, with respect to 
a workplace located at Atwood Road, Pelham, NH 03076. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/15/2015 
$15,400.00 

See pages I through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

Citation and Notification of Penalty 

Inspection Number: I 033569 
Inspection Date(s): 02/06/2015 - 02/10/2015 
Issuance Date: 03/27/2015 

Company Name: Luis Quindi, dba Speedy Gonzales Construction 
Inspection Site: 18 Linlew Drive, Derry, NH 03038 

Citation 2 Item I Type of Violation: Repeat 

OSH ACT of 1970 Section (5)(a)(l): Section 5(a)(l) of the Occupational Safety and Health Act of 
1970: The employer did not furnish employment and a place of employment which was free from 
recognized hazards that were causing or likely to cause death or serious physical harm to employees in 
that employees were exposed to a fall hazard: 

Site- Employees using a 32 foot aluminum ladder to access the roof were not protected from a 
fall hazard while mounting and dismounting the ladder where the top of the ladder only 
extended approximately I foot above the landing surface. 

Louis Quindi D/B/A Speedy Gonsales Roofing was previously cited for a violation of this occupational 
safety and health standard or its equivalent standard 1926.1053(b)(1), which was contained in OSHA 
inspection number 992151, citation number 1, item number 4 and was affirmed as a final order on 
October 24, 2014, with respect to a workplace located at Chester Road, Derry, NH 03038. 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational safety and health standard or its equivalent standard 1926.1053(b)(1), which was 
contained in OSHA inspection number 309559268, citation number 3, item number 3, with respect to a 
workplace located at Atwood Road, Pelham, NH 03076. 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational safety and health standard or its equivalent standard 1926.1053(b)(1), which was 
contained in OSHA inspection number 311044366, citation number 2, item number 1, with respect to a 
workplace located at 311 Pawtucket Blvd, Lowell, MA 01853. 

Luis Quindi D/B/A Speedy Gonsales Construction was previously cited for a violation of this 
occupational safety and health standard or its equivalent standard 1926.1053(b)(1), which was 
contained in OSHA inspection number 309551224, citation number 1, item number 14, with respect to 
a ·workplace located at 388 Belmont Street, Manchester, NH 03103. 

(Continued on the next page) 

See pages I through 4 of this Citation and Notification of Penalty for infom1ation on employer and employee rights and responsibilities. 

Citation and Notification of Penalty Page 9 of 12 OSHA-2 



U.S. Department of Labor Inspection Number: I 033569 
Occupational Safety and Health Administration Inspection Date(s): 02/06/2015 - 02/10/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Luis Quindi, dba Speedy Gonzales Construction 
Inspection Site: 18 Linlew Drive, Derry, NH 03038 

(Continued from previous page) 

A feasible means of abatement includes, but not limited to, following the ladder set up procedures 
located in the manufacturer's safety information brochure where it states "Erect ladder with minimum 3 
ft. extending above roof line or working surface". This requirement was also found written on a sticker 
adhered to the side rail of the ladder in use at the site. 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

Corrected During Inspection 
$6,160.00 

Rosemal"ie Ohat· Cole 
Area Director 

See pages I through 4 of this Citation and Notification of Penalty for information on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: 
Inspection Site: 

Luis Quindi, dba Speedy Gonzales Construction 
18 Linlew Drive, Derry, NH 03038 

Issuance Date: 03/27/2015 

Summary of Penalties fot· Inspection Number 

Citation 1, Willful 

Citation 2, Repeat 

TOTAL PROPOSED PENALTIES I 

1033569 

$30,800.00 

$6,160.00 

$36,960.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance.html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of$25,000 or more require a 
Transaction ID, and also must be paid usingACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be converted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
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account, the bank will attempt to make the transfer up to 2 times. 

Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasmy on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent ( 1 %). Interest will accrue 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification of Penalty), unless you file a notice of contest. Interest charges will be waived if the fu ll amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accruing from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department ofLabor are required to assess additional charges for the 
recove1y of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

Rosemarie Ohar Cole 

Area Director 

Citation and Notification of Penalty Page 12ofl2 

I I 

Date 

OSHA-2 



U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 0330 I 
Phone: 603-225-1629 Fax: 603-225-1580 

Citation and Notification of Penalty 

To: 
Team Fortier Construction, LLC 
and its successors 
461 Park Ave. 
Contoocook, NH 03229 

Inspection Site: 
141 Heritage Place 
Nashua, NH 03060 

Inspection Number: 1021478 
Inspection Date(s): 01/29/2015 - 01/29/2015 
Issuance Date: 03/27/2015 

This Citation and Notification of Penalty (this Citation) describes violations of the Occupational Safety and 
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations. You must abate the 
violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working 
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty 
you either call to schedule an informal conference (see paragraph below) or you mail a notice of contest to 
the U.S. Depmtment of Labor Area Office at the address shown above. Please refer to the enclosed booklet 
(OSHA 3000) which outlines your rights and responsibilities and which should be read in cm~unction with this 
form. Issuance of this Citation does not constitute a finding that a violation of the Act has occurred unless there 
is a failure to contest as provided for in the Act m; if contested, unless this Citation is affirmed by the Review 
Commission or a court. 

Posting- The law requires that a copy of this Citation and Notification of Penalty be posted immediately in a 
prominent place at or near the location of the violation(s) cited herein, or, if it is not practicable because of the 
natme of the employer's operations, where it will be readily observable by all affected employees. This Citation 
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding 
weekends and Federal holidays), whichever is longer. 

Informal Conference -An informal conference is not required. However, if you wish to have such a 
conference you may request one with the Area Director during the 15 working day contest period. During such 
an informal conference you may present any evidence or views which you believe would support an adjustment 
to the citation(s) and/or penalty(ies). 
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If you are considering a request for an informal conference to discuss any issues related to this Citation and 
Notification of Penalty, you must take care to schedule it early enough to allow time to contest after the informal 
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must be 
submitted to the Area Director within 15 working days ofyom receipt of this Citation. The running of this 
contest period is not interrupted by an informal conference. 

If you decide to request an informal conference, please complete, remove and post the Notice to Employees next 
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference have 
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions 
as well as any abatement steps taken thus far. If conditions warrant, we can enter into an informal settlement 
agreement which amicably resolves this matter without litigation or contest. 

Right to Contest- You have the right to contest this Citation and Notification of Penalty. You may contest 
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates 
without contesting the underlying violations. Unless you inform the Area Director in writing that you intend 
to contest the citation(s) and/or proposed penaltv(ies) within 15 working days after receipt, the citation(s) 
and the proposed penalty(ies) will become a final order· of the Occupational Safety and Health Review 
Commission and may not be reviewed by any court or agency. 

Penalty Payment - Penalties are due within 15 working days of receipt of this notification unless contested. 
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.) 
Make your check or money order payable to "DOL-OSHA". Please indicate the Inspection Number on the 
remittailce. You can also make your payment electronically on www.pay.gov. On the left side of the pay.gov 
homepage, you will see an option to Search Public Forms. Type "OSHA" and click Go. From the results, click 
on OSHA Penalty Payment Form. The direct link is: 

https:/ /www. pay. gov /paygov /forms/formlnstance.html ?agencyF ormld=5 3 0903 34. 

You will be required to enter your inspection number when making the payment. Payments can be made by 
credit card or Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more 
require a Transaction ID, and also must be paid using ACH. If you require a Transaction 10, please contact the 
OSHA Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will process the payments as if these restrictions or 
conditions do not exist. 

Notification of Corrective Action -For each violation which you do not contest, you are required by 29 
CFR 1903 .19 to submit an abatement certification to the Area Director of the OSHA office issuing the citation 
as identified above. The certification must be sent by you within 10 calendar days of the abatement date 
indicated on the citation. For Willful and Repeat violations, documents (examples: photos, copies of receipts, 
training records, etc.) demonstrating that abatement is complete must accompany the cetiification. Where the 
citation is classified as Serious and the citation states that abatement documentation is required, documents such 
as those described above are required to be submitted along with the abatement cetiificate. If the citation 
indicates that the violation was corrected during the inspection, no abatement certification is required for that 
item. 
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All abatement verification documents must contain the following information: 1) Your name and address; 
2) the inspection number (found on the front page); 3) the citation and citation item number(s) to which the 
submission relates; 4) a statement that the information is accurate; 5) the signature of the employer or 
employer's authorized representative; 6) the date the hazard was corrected; 7) a brief statement of how the 
hazard was corrected; and 8) a statement that affected employees and their representatives have been informed 
of the abatement. 

Also, the law requires a copy of all abatement verification documents which are required by 29 CFR 1903.19 be 
posted at the location where the violation appeared and the corrective action took place. 

Employer Discrimination Unlawful- The law prohibits discrimination by an employer against an 
employee for filing a complaint or for exercising any rights under this Act. An employee who believes that 
he/she has been discriminated against may file a complaint no later than 30 days after the discrimination 
occurred with the U.S. Department of Labor Area Office at the address shown above. 

Employer Rights and Responsibilities- The enclosed booklet (OSHA 3000) outlines additional 
employer rights and responsibilities and should be read in conjunction with this notification. 

Notice to Employees- The law gives an employee or his/her representative the oppotiunity to object to any 
abatement date set for a violation if he/she believes the date to be unreasonable. The contest must be mailed to 
the U.S. Depatiment of Labor Area Office at the address shown above and postmarked within 15 working days 
(excluding weekends and Federal holidays) of the receipt by the employer of this Citation and Notification of 
Penalty. 

Inspection Activity Data -You should be aware that OSHA publishes infonnation on its inspection and 
citation activity on the Internet under the provisions of the Electronic Freedom oflnfonnation Act. The 
information related to these alleged violations will be posted when our system indicates that you have received 
this citation. You are encouraged to review the information concerning your establishment at www.osha.gov. If 
you·· have any ·dispute· with the· accuracy of the information displayed; please··contact this office; 
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U.S. Department of Labor 
Occupational Safety and Health Administration 

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE 

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on 

03/27/2015. The conference will be held by telephone or at the OSHA office located at 53 

Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 on 

________ at ________ . Employees and/or representatives of employees 

havearightto attend aninformal conference. 
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CERTIFICATION OF CORRECTIVE ACTION WORKSHEET 

Company Name: Team Fortier Construction, LLC 
Inspection Site: 141 Heritage Place, Nashua, NH 03060 
Issuance Date: 03/27/2015 

Inspection Number: 1021478 

List the specific method of correction for each item on this citation in this package that does not read "Corrected 
During Inspection" and return to: U.S. Department of Labor- Occupational Safety and Health 
Administration, 53 Pleasant Street, Room 3901, J.C. Cleveland Federal Bldg., Concord, NH 03301 

Citation Number and Item Number was corrected on --------------------------
By (Method of Abatement): ----------------------------------------------------

Citation Number and Item Number was corrected on _______________ _ 
By (Method of Abatement):------------------------------

Citation Number and Item Number was corrected on _______________ __ 
By (Method of Abatement): ------------------------------------------------------

Citation Number and Item Number was corrected on _______________ _ 

By (Method of Abatement):------------------------------

Citation Number and Item Number was corrected on-------------------------
By.(Methodof'Abatement): _________________________ __ 

Citation Number and Item Number was corrected on ________________ _ 
By (Method of Abatement):--------------------------

I certify that the information contained in this document is accurate and that the affected employees and their 
representatives have been informed of the abatement. 

Signature Date 

Typed or Printed Name Title 

NOTE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification in any application, record, plan or 
other documents filed or required to be maintained pursuant to the Act shall, upon conviction, be punished by a fine of not more than 
$10,000 or by imprisonment of not more than 6 months or both. 

POSTING: A copy of completed Corrective Action Worksheet should be posted for employee review 
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U.S. Department of Labor Inspection Number: 1021478 
Occupational Safety and Health Administration Inspection Date(s): 01129/2015 - 01/29/2015 

Issuance Date: 03/27/2015 

Citation and Notification of Penalty 

Company Name: Team F011ier Construction, LLC 
Inspection Site: 141 Heritage Place, Nashua, NH 03060 

Citation 1 Item 1 Type of Violation: Serious 

29 CFR 191 0.132(a): Protective equipment was not used when necessary whenever hazards capable of 
causing injury and impairment were encountered: 

Site- On or about January 29, 2015, fall protection was not utilized by employees performing 
snow and ice removal from the roof area and exposed to falls of over 9 feet. 

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM 

Date By Which Violation Must be Abated: 
Proposed Penalty: 

04/02/2015 
$2,800.00 

~o':J C i!J, 6-1 
Rosemarie Ohar Cole 
Area Director 

Sec pages 1 through 4 of this Citation and Notification of Penalty for infonnation on employer and employee rights and responsibilities. 
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U.S. Department of Labor 
Occupational Safety and Health Administration 
53 Pleasant Street, Room 3901 
J.C. Cleveland Federal Bldg. 
Concord, NH 03301 
Phone: 603-225-1629 Fax: 603-225-1580 

INVOICE I 
DEBT COLLECTION NOTICE 

Company Name: 
Inspection Site: 
Issuance Date: 

Team Fortier Construction, LLC 
141 Heritage Place, Nashua, NH 03060 
03/27/2015 

Summat-y of Penalties for Inspection Number 

Citation 1, Serious 

TOTAL PROPOSED PENALTillS 

1021478 

$2,800.00 

$2,800.00 

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the 
uncontested penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please 
indicate OSHA's Inspection Number (indicated above) on the remittance. You can also make your payment 
electronically on www.pay.gov. On the left side of the pay.gov homepage, you will see an option to Search 
Public Forms. Type "OSHA" and click Go. From the results, click on OSHA Penalty Payment Form. The 
direct link is https://www.pay.gov/paygov/forms/formlnstance .html?agencyFormld=53090334. You will 
be required to enter your inspection number when making the payment. Payments can be made by credit card or 
Automated Clearing House (ACH) using your banking information. Payments of $25,000 or more require a 
Transaction ID, and also must be paid using ACH. If you require a Transaction ID, please contact the OSHA 
Debt Collection Team at (202) 693-2170. 

OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or 
electronic payment for less than the full amount due, and will cash the check or money order as if these 
restrictions or conditions do not exist. 

If a personal check is issued, it will be conve1ted into an electronic fund transfer (EFT). This means that our 
bank will copy your check and use the account information on it to electronically debit your account for the 
amount of the check. The debit from your account will then usually occur within 24 hours and will be shown on 
your regular account statement. You will not receive your original check back. The bank will destroy your 
original check, but will keep a copy of it. If the EFT cannot be completed because of insufficient funds or closed 
account, the bank wi II attempt to make the transfer up to 2' times. 
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Pursuant to the Debt Collection Act of 1982 (Public Law 97-365) and regulations of the U.S. Department of 
Labor (29 CFR Part 20), the Occupational Safety and Health Administration is required to assess interest, 
delinquent charges, and administrative costs for the collection of delinquent penalty debts for violations of the 
Occupational Safety and Health Act. 

Interest: Interest charges will be assessed at an annual rate determined by the Secretary of the Treasury on all 
penalty debt amounts not paid within one month (30 calendar days) of the date on which the debt amount 
becomes due and payable (penalty due date). The current interest rate is one percent (1 %). Interest will accme 
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational 
Safety and Health Review Commission (that is, 15 working days from your receipt of the Citation and 
Notification ofPenalty), unless you file a notice of contest. Interest charges will be waived ifthe full amount 
owed is paid within 30 calendar days of the final order. 

Delinquent Charges: A debt is considered delinquent if it has not been paid within one month (30 calendar 
days) of the penalty due date or if a satisfactory payment arrangement has not been made. If the debt remains 
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per annum will be assessed 
accming from the date that the debt became delinquent. 

Administrative Costs: Agencies of the Department of Labor are required to assess additional charges for the 
recovery of delinquent debts. These additional charges are administrative costs incurred by the Agency in its 
attempt to collect an unpaid debt. Administrative costs will be assessed for demand letters sent in an attempt to 
collect the unpaid debt. 

J 
~t --~?~w~~-------------~~~-------

Rosemarie Ohar Cole Date 

Area Director 
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