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ALL COMPLIANCE SECTIONS 

 
 
CATEGORY First Second Third Fourth Yearly

Quarter Quarter Quarter Quarter Totals Percent

Accident 5 5 4 18 32 2.95
Complaint 79 79 93 69 320 29.49
Planned 181 163 99 130 573 52.81
Prog. Related 7 0 2 2 11 1.01
Follow-up 4 5 0 0 9 0.83
Referrals 6 7 5 4 22 2.03
Unprog. Related 24 28 37 29 118 10.88
Monitoring 0 0 0 0 0 0

 
Total 306 287 240 252 1085   
 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of 
Quarter Quarter Quarter Quarter Totals of Total Goal Yearly Goal

 
0100-0999 Agriculture 11 8 7 9 35 3.23 57 61.4
1500-1799 Construction 167 153 112 141 573 52.81 843 67.97
2000-3999 Manufacturing 62 55 43 40 200 18.43 316 63.29
4000-8999 Services 55 66 78 58 257 23.69 316 81.33
9100-9799 Public Admin. 11 5 0 4 20 1.84 57 35.09

Total 306 287 240 252 1085 1589 68.28  
 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Complaints received 21 22 27 21 91
Discrimination

 
 
 
EMPHASIS First Second Third Fourth Yearly
PROGRAM Quarter Quarter Quarter Quarter Totals

 

FALL 28 13 20 28 89
TRENCH 5 10 4 4 23
SILICA 0 0 0 0 0
HIEMOD 0 13 31 6 50  
 
Compliance position vacancies, by quarter and discipline 

First Second Third Fourth
Quarter Quarter Quarter Quarter

Safety 6 6 5 6
Health 1 1 1 1  
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CONSULTATION & TRAINING SECTIONS 
 
Consultation Surveys 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent  Yearly Percent of 

  Quarter Quarter Quarter Quarter Totals of Total  Goal 
Yearly 
Goal 

           
0100-0999 Agriculture 2 5 3 1 11 2.81  20 55 
1500-1799 Construction 75 59 47 65 246 62.76  490 50.2 
2000-3999 Manufacturing 19 8 9 11 47 11.99  85 55.29 
4000-8999 Services 16 27 22 15 80 20.41  85 94.12 
9100-9799 Public Admin. 1 1 5 1 8 2.04  20 40 
            
Total   113 100 86 93 392   700 56 

 
First Second Third Fourth Yearly Yearly Percent of

OVERALL TRAINING STATISTICS Quarter Quarter Quarter Quarter Totals Goals Yearly Goal

Training Courses/Speeches Presented 56 96 64 60 276 325 84.92
Employer Participants Trained 430 612 612 303 1957 2500 78.28
Employer Participant - Hours 1688 1495 1289 848 5320
Employee Participants Trained 1106 2574 1782 1400 6862 6500 105.57
Employee Participant - Hours 3062 4904 3800 3393 15159
Hours of training conducted 154 198 162 165 679  
  
Average mgmt per class 7.68 6.38 9.56 5.05 7.17
Average employees per class 19.75 26.81 27.84 23.33 24.43
Average class length  (hours) 2.75 2.06 2.53 2.75 2.52  

Employers in attendance by SIC
 

0100 - 0999   Agriculture 4 2 7 0 13
1000 - 1499   Mining 0 1 0 0 1
1500 - 1799   Construction 57 40 31 29 157 70 224.29
2000 - 3999   Manufacturing 25 40 25 31 121 40 302.5
4000 - 4999   Transportation 5 5 8 9 27
5000 - 5999   Wholesale/Retail Trade 7 6 6 6 25
6000 - 6799   Fin/Ins/Real Estate 15 10 5 11 41  
7000 - 8999   Services 86 118 70 83 357
9100 - 9799   Government 17 24 29 10 80  
9999             N.C./ Various Employers 1 5 7 10 23

Total 217 251 188 189 845

Average courses per trainer per week 2.15 3.69 2.46 2.31   
 
Consultation vacancies, by quarter and discipline: 

First Second Third Fourth
Quarter Quarter Quarter Quarter

Safety 5 5 5 5
Health 1 1 1 1
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SAFETY COMPLIANCE INSPECTIONS 

 
Supervisor:    [Redacted] 
 
CATEGORY First Second Third Fourth Yearly Percent

Quarter Quarter Quarter Quarter Totals

Accident 1 2 1 2 6 1.65
Complaint 19 17 24 20 80 22.04
Planned 87 70 51 38 246 67.77
Prog. Related 0 0 0 0 0 0
Follow-up 0 4 0 0 4 1.1
Referrals 1 0 0 0 1 0.28
Unprog. Related 4 9 2 11 26 7.16
Monitoring 0 0 0 0 0 0

 
Total 112 102 78 71 363  
  
Avg. per CO/wk 2.87 2.62 2 1.82   
 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of
Quarter Quarter Quarter Quarter Totals of total Goals Yearly Goal

0100-0999 Agriculture 4 3 1 3 11 3.03 12 91.67
1500-1799 Construction 84 76 49 50 259 71.35 291 89
2000-3999 Manufacturing 10 11 14 6 41 11.29 50 82
4000-8999 Services 12 11 14 12 49 13.5 50 98
9100-9799 Public Admin. 2 1 0 0 3 0.83 12 25

Total 112 102 78 71 363 415 87.47

 
1 0 4 7 12

Discrimination 
Investigations Opened  
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Supervisor:    [Redacted] 
 
CATEGORY First Second Third Fourth Yearly Percent

Quarter Quarter Quarter Quarter Totals

Accident 0 1 2 3 6 6.06
Complaint 3 0 5 4 12 12.12
Planned 12 16 9 32 69 69.7
Prog. Related 0 0 1 0 1 1.01
Follow-up 1 0 0 0 1 1.01
Referrals 0 0 0 0 0 0
Unprog. Related 1 2 2 5 10 10.1
Monitoring 0 0 0 0 0 0

  
Total 17 19 19 44 99  
 
Avg. per CO/wk 0.65 0.73 0.49 1.13   
 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of
Quarter Quarter Quarter Quarter Totals of total Goals Yearly Goal

0100-0999 Agriculture 1 18 1 2 22 22.22 9 244.44
1500-1799 Construction 14 0 10 37 61 61.62 220 27.73
2000-3999 Manufacturing 0 0 0 4 4 4.04 37 10.81
4000-8999 Services 1 0 8 1 10 10.1 37 27.03
9100-9799 Public Admin. 1 1 0 0 2 2.02 9 22.22

Total 17 19 19 44 99 312 31.73

0 0 0 0 0
Discrimination 
Investigations Opened  
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Supervisor:    [Redacted] 
 
CATEGORY First Second Third Fourth Yearly Percent

Quarter Quarter Quarter Quarter Totals

Accident 2 1 0 7 10 5.52
Complaint 11 7 10 6 34 18.78
Planned 21 40 10 20 91 50.28
Prog. Related 1 0 0 0 1 0.55
Follow-up 1 0 0 0 1 0.55
Referrals 1 0 1 1 3 1.66
Unprog. Related 11 5 22 3 41 22.65
Monitoring 0 0 0 0 0 0

  
Total 48 53 43 37 181  
 
Avg. per CO/wk 1.23 1.36 1.1 0.95   
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of
Quarter Quarter Quarter Quarter Totals of total Goals Yearly Goal

0100-0999 Agriculture 2 2 2 3 9 4.97 9 100
1500-1799 Construction 33 39 33 24 129 71.27 220 58.64
2000-3999 Manufacturing 4 9 2 2 17 9.39 37 45.95
4000-8999 Services 9 3 6 8 26 14.36 37 70.27
9100-9799 Public Admin. 0 0 0 0 0 0 9 0

Total 48 53 43 37 181 312 58.01

1 3 1 0 5  
Discrimination 
Investigations Opened
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HEALTH COMPLIANCE INSPECTIONS 
 
Supervisor:    [Redacted] 
 
CATEGORY First Second Third Fourth Yearly Percent

Quarter Quarter Quarter Quarter Totals

Accident 1 0 1 4 6 1.86
Complaint 33 44 39 30 146 45.2
Planned 46 23 19 32 120 37.15
Prog. Related 6 0 1 2 9 2.79
Follow-up 2 1 0 0 3 0.93
Referrals 2 4 1 2 9 2.79
Unprog. Related 7 9 7 7 30 9.29
Monitoring 0 0 0 0 0 0

Total 97 81 68 77 323  
  
Avg. per CO/wk 1.07 0.89 0.87 0.91   
 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of
Quarter Quarter Quarter Quarter Totals of total Goals Yearly Goal

0100-0999 Agriculture 3 1 3 1 8 2.48 22 36.36
1500-1799 Construction 31 12 11 25 79 24.46 91 86.81
2000-3999 Manufacturing 34 20 16 21 91 28.17 156 58.33
4000-8999 Services 23 46 38 26 133 41.18 156 85.26
9100-9799 Public Admin. 6 2 0 4 12 3.72 22 54.55

Total 97 81 68 77 323 447 72.26

 
17 14 19 11 61

Discrimination 
Investigations Opened
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Supervisor:    [Redacted] 
 
CATEGORY First Second Third Fourth Yearly Percent

Quarter Quarter Quarter Quarter Totals

Accident 1 1 0 2 4 3.31
Complaint 13 10 16 9 48 39.67
Planned 15 14 12 8 49 40.5
Prog. Related 0 0 0 0 0 0
Follow-up 0 0 0 0 0 0
Referrals 2 3 3 1 9 7.44
Unprog. Related 1 3 4 3 11 9.09
Monitoring 0 0 0 0 0

  
Total 32 31 35 23 121  
  
Avg. per CO/wk 1.23 1.19 1.35 0.88   
 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of
Quarter Quarter Quarter Quarter Totals of total Goals Yearly Goal

0100-0999 Agriculture 1 2 1 0 4 3.31 5 80
1500-1799 Construction 5 7 10 5 27 22.31 21 128.57
2000-3999 Manufacturing 14 15 11 7 47 38.84 36 130.56
4000-8999 Services 10 6 13 11 40 33.06 36 111.11
9100-9799 Public Admin. 2 1 0 0 3 2.48 5 60

Total 32 31 35 23 121 103 117.48

2 5 3 3 13
Discrimination 
Investigations Opened
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CONSULTATION SECTIONS 

 
Supervisor:    [Redacted] 
 

SIC INDUSTRY First Second Third Fourth Yearly Percent Yearly Percent of
Quarter Quarter Quarter Quarter Totals of Total Goal Yearly Goal

0100-0999 Agriculture 2 2 0 1 5 1.92 10 50
1500-1799 Construction 45 37 22 53 157 60.38 275 57.09
2000-3999 Manufacturing 15 3 8 8 34 13.08 40 85
4000-8999 Services 6 22 18 15 61 23.46 40 152.5
9100-9799 Public Admin. 1 0 1 1 3 1.15 10 30

 
Total 69 64 49 78 260 375 69.33

 
Safety   surveys 40 33 25 48 146 275 53.09

Average per sfty consult/wk 1.54 1.27 1.75 3.69  
   

Health   surveys 29 31 24 30 114 100 114
Average per IH consult/wk 1.12 1.19 0.92 1.15  
 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Total

New 1 1 1 3 6
Recert. 3 2 1 1 7

VPP Evaluations and Recertifications
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Supervisor:    [Redacted] 
 

S IC IN D U S T R Y F irst S e c o n d T h i rd F o u rth Y e a rly P e rc e n t Y e a r ly P e rc e n t o f
Q u a rte r Q u a rte r Q u a rte r Q u a rte r T o ta ls G o a l Y e a rly  G o a l

  
0 1 0 0 -0 9 9 9 A g ric u ltu re 0 3 3 0 6 4 .5 5 1 0 6 0
1 5 0 0 -1 7 9 9 C o n s t ru c t io n 3 0 2 2 2 5 1 2 8 9 6 7 .4 2 2 1 5 4 1 .4
2 0 0 0 -3 9 9 9 M a n u fa c tu rin g 4 5 1 3 1 3 9 .8 5 4 5 2 8 .8 9
4 0 0 0 -8 9 9 9 S e rvic e s 1 0 5 4 0 1 9 1 4 .3 9 4 5 4 2 .2 2
9 1 0 0 -9 7 9 9 P u b lic  A d m in . 0 1 4 0 5 3 .7 9 1 0 5 0

T o ta l 4 4 3 6 3 7 1 5 1 3 2 3 2 5 4 0 .6 2

S a fe ty    s u rve y s 3 5 2 6 2 8 0 8 9 2 6 5 3 3 .5 8
A ve ra g e  p e r s ft y  c o n s u lt /w k . 1 .3 5 1 1 .4 4 0   
 

H e a lth    s u rve y s  9 1 0 9 1 5 4 3 6 0 7 1 .6 7
A ve ra g e  p e r IH  c o n s u lt /w k 0 .6 9 0 .7 7 0 .6 9 1 .1 5  
 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Total

New 1 1 1 3 6
Recert. 3 2 2 1 8

VPP Evaluations and Recertifications
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STANDARDS/PLAN CHANGES 
 
The Arizona Division of Occupational Safety & Health took the action indicated regarding the 
following state plan changes during the year:  
 
Standards / Guidance documents/ CPL’S 2010 
 
1. CPL 02-09-06 PSM Chemical Facilities –NEP     Adopted 12/7/2009 
  
OSHA National Emphasis program for inspecting facilities with highly hazardous chemicals in 
amounts at or greater than the threshold quantities listed in 1910.119. Program inspection will 
take place in Region I, VII, and X – unprogrammed inspections will take place in all other 
regions. Arizona will follow these inspection guidelines during unprogrammed inspections.  
 
 
2. CPL 02-02-075 Enforcement procedures for High to Very High Occupational Exposure Risk 
to 2009 H1N1 Influenza   Adopted 1/11/2010 
 
This CPL establishes agency enforcement policies and provides instruction to ensure uniform 
inspection procedures when conducting inspections to minimize high to very high occupational 
exposures risk to the virus identified as 2009 N1H1 influenza of worker whose occupational 
activity involves contact with patients or contaminated materials in a healthcare  or clinical 
laboratory setting. 
 
3. CPL 02-09-08 Injury and Illness Recordkeeping NEP    Adopted 1/1/2010 
 
Cancelled by CPL 02-10-02 Injury and Illness Recordkeeping NEP Adopted 4/28/2010  
 
Az. is required to conduct 10 programmed Recordkeeping inspections (over the next 2 years) of 
company’s records, identified by Fed OSHA, who are in specific SIC code. The program is to 
identify employers who are in high accident type industries who may be under reporting injuries.   
 
4. CPL 02-00-148 OSHA Field Operations Manuel   Adopted 5/1/2010 
 
Arizona has adopted the Field Operations Manuel (FOM) with some minor changes and or 
deletions –to fit Arizona’s state plan. The FOM gives guidance to ADOSH when conducting 
compliance inspection and other enforcement issues.  
 
5. Hexavalent Chromium NEP   Adopted 5/3/2010 
 
Az. will conduct up to five planned inspections per year for the next two years of facilities that 
may contain or produce hexavalent chromium exposures to their employees.  
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6. CPL 02-01-034 Inspection Policy and Procedures for OSHA Steel Erection Std.  Adopted 
6/21/2010 
 
This CPL gives direction and guidance to the compliance officer before, during and after a 
compliance inspection of a job site dealing with steel erection.  
 
7. CPL 02-01-048 Clarification of OSHA Enforcement Policy of Floor/nets and shear connectors 
in steel erecting.     Adopted 6/21/2010 
 
This CPL cancels the answer(s) to the question #23 and #25 found in CPL 02-01-034.  
 
8. STANDARDS ADOPTED: Effective September 11, 2010 
 a. Updating OSHA standards based on national consensus standards; Personal Protective 
Equipment 
 
 b. Clarification of employer’s duty to provide personal protective equipment and to train 
employees 
 

BOILER SECTION 
 
 First Second Third Fourth Yearly

Quarter Quarter Quarter Quarter Totals

State Inspections 810 631 730 670 2841

Insurance Inspections 291 410 454 597 1752

Total 1101 1041 1184 1267 4593

Requirements 828 573 405 484 2290

Insp./ Inspector/w k 31 73 45 26  
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ELEVATOR SECTION 
 

Inspection Type First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Annual Inspections 1042 945 1161 1003 4151
Violations 552 471 544 597 2164

In Compliance 490 474 617 406 1987

New Inspections 85 25 32 63 205
Violations 28 10 13 41 92

In Compliance 57 15 19 22 113

Follow up Inspections 77 18 16 48 159
Violations 27 7 4 17 55

In Compliance 50 11 12 31 104

Sub Total 1204 988 1209 1114 4515

Personnel Hoist 3 13 15 7 38
Accident Investigations 0 0 2 1 3
Residential 38 44 39 34 155
Pre-job Consultations 139 128 194 189 650
Interim Follow ups 18 16 48 82
Not Running 29 38 50 54 171
Removed 6 3 2 10 21
Out of Service 9 6 15 9 39
Complaint 1 10 4 8
Transfer Jurisdiction 2 2 0 0 4
Sub Total 227 262 337 360 1186

Grand Total 1431 1250 1546 1474 5701

Inspections per Inspector/wk 13.8 12 14.8 16.2  
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GOAL 1.1 
 
5-Year Performance Goal: 
Reduce the injury and illness rate by 10% in the framing construction industry.(SIC 1751) 
 
Annual Performance Goal: 
Reduce the injury and illness rate by 2% in the framing construction industry. 
 
BASELINE:   BLS calendar year 2006 Total Arizona Case Rate for framing construction = 
N/A 
 
  2007 rate = 13.3 
  2008 rate = 11.1 
 
 
GOAL ACTIVITY: 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Compliance Inspections 11 7 11 3 32
Hazards identified 11 21 25 4 61
% insp. w / hazards 45 57 64 66

Consultation Surveys 4 4 3 3 14
Hazards identified 4 9 11 3 27

% surveys w / hazards 75 100 100 67

Const'n companies attending classes 57 40 31 29 157
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GOAL 1.2 

 
5-Year Performance Goal: 
Reduce by 10% the injury and illness rate in the structural steel and precast concrete 
industry.(SIC 1791) 
 
Annual Performance Goal: 
Reduce by 2% the injury and illness rate in the structural steel and precast concrete industry. 
 
Baseline:  BLS calendar year 2006 Total Arizona Case Rate for the structural steel and 
precast concrete industry = 15.0 
 
 2007 rate = 9.3 
 2008 rate = 11.0 
 
GOAL ACTIVITY: 
 

Quarter Quarter Quarter Quarter Totals

Compliance Inspections 7 7 6 3 23
Hazards identified 6 2 29 6 43
% insp. w / hazards 43 29 83 67

Consultation Surveys 3 4 4 4 15
Hazards identified 1 2 8 17 28

% surveys w / hazards 33 100 100 75

Const'n companies attending classes 57 40 31 29 157
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GOAL 1.3 

 
5-Year Performance Goal: 
Reduce by 10% the injury and illness rate in the wood products manufacturing industry, 
NAICS 321  .(SIC 2441-2449 and  2511- 2512) 
 
Annual Performance Goal: 
Reduce by 2% the injury and illness rate in the wood products manufacturing industry.. 
 
Baseline:  BLS calendar year 2006 Total Arizona Case Rate for the wood products mfg 
industry = 9.2 
 
 2007 rate = 9.4 
 2008 rate = 7.2 
 
GOAL ACTIVITY: 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Compliance Inspections 6 17 7 3 33
Hazards identified 14 167 61 21 263
% insp. w / hazards 83 85.7 100 100

Consultation Surveys 1 2 2 2 7
Hazards identified 2 12 9 5 28

% surveys w / hazards 100 100 100 100  

Companies attending classes 0 0 4 1 5
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Goal 1.4 
 
5-Year Performance Goal: 
Reduce by 10% the injury and illness rate in the architectural and structural metals 
manufacturing industry, NAICS 3323.  (SIC 3436-3446) 
 
Annual Performance Goal: 
Reduce by 2% the injury and illness rate in the architectural and structural metals 
manufacturing industry. 
 
Baseline:  BLS calendar year 2006 Total Arizona Case Rate for the architectural and 
structural metals manufacturing industry = 8.0 
 
 2007 rate = 8.7 
 2008 rate = 9.0 
 
GOAL ACTIVITY: 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Compliance Inspections 6 12 6 3 27
Hazards identified 45 138 30 21 234
% insp. w / hazards 90 75 83 100

Consultation Surveys 12 0 0 5 17
Hazards identified 44 0 0 12 56

% surveys w / hazards 67 0 0 80  

Companies attending classes 0 6 0 0 6
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Goal 1.5 
 
5-Year Performance Goal: 
Reduce the injury and illness rate in five targeted workplaces by 25%. 
 
Annual Performance Goal: 
Identify and begin interventions in five targeted workplaces. 
 
Baseline:   
 
GOAL ACTIVITY: 
 
[Redacted] signed their initial agreement in April 2008 and the two year time period was up in 
April of 2010.  [Redacted] has continued to maintain a functioning safety committee, which 
meets on a regular basis.  OSHA recordable injuries dropped from 31 in 2007 to 15 in 
2008! According to loss runs down to 8 in 2009 so the downturn in injuries has continued and in 
subsequent conversations with [Redacted]rates are slightly better in 2010 thus far.  Safety 
representatives have attributed this to a continued awareness of safety issues, and a more 
committed workforce.  Even though the two year period has expired for the RRAP agreement 
ADOSH will be preparing to do another survey on [Redacted]with the emphasis on scoring their 
programs to see where improvements might be recommended, again using the form 33 
assessment worksheet.  (Form 33 forms were done at the start of the RRAP as they were not part 
of the program then and employees within ADOSH were still requiring additional training on the 
elements of the scoring document.   
  
[Redacted] signed their initial RRAP agreement in June 2008 and they have now come to the end 
of the 2 year period.  ADOSH has attempted to get some information from [Redacted] to gauge 
the impact these decreases in injuries ahs had on them from a financial viewpoint.  In other 
words how has it saved resources for the company in addition to providing better protections for 
the employees?  [Redacted] has also continued to push forward with their safety efforts and in 
April of 2010 reported to ADOSH the following efforts made to improve on the safety culture 
within the organization: 
  

 Monthly Safety Committee Meetings  
 Weekly Dock Meeting  
 Emergency Evacuation  
 Awareness Week  
 Monthly Inspections and Random Site evaluations  
 Safety Board  
 Increased training for delivery drivers  
 Lift maintenance and Equipment  
 New Lift Beds, harness, lanyards, batteries  
 Increased safety procedures for lifts.  
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The OSHA 300 records indicate a decrease from 2007 which were 82 recordable of which 4 
involved days away and 37 were restricted activity, to 50 recordable in 2009 of which 5 involved 
days away from work and 32 were recordable.  While the injuries involving days away and 
restricted were close in number, overall injuries rates did drop significantly in the two year time 
period.  ADOSH will be going into [Redacted] again to perform a full safety assessment using 
the form 33 to determine where improvements can be made.   
  
ADOSH signed a RRAP agreement with [Redacted]Construction in December 2009.  Following 
that training was done for [Redacted] Management on March 20th for approximately 350 
employees and management on Safety 101 and Hazard Recognition for Construction.  ADOSH 
is working on doing continuing training with [Redacted] management on Safety & Health 
management.  ADOSH is currently working with management at Borderland[Redacted] to 
schedule the form 33 assessment phase of the agreement to evaluate the thoroughness and 
effectiveness of their current management system, in addition to several other onsite 
assessments.  
  
ADOSH has also started the process with [Redacted] Manufacturing in Prescott Arizona.  
Informal discussions were started with them on the workings of the RRAP program in June of 
2010.  The Assistant Director met with [Redacted] management following those discussion, and 
in July 2010 has started drafting the formal agreement to participate in the RRAP program.  It is 
anticipated that they will be signed on by August 2010.  
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Goal 1.6 
 
5-Year Performance Goal: 
Improve recognition of effective safety and health programs in Arizona by increasing SHARP 
membership by at least 40 new employers. 
 
Annual Performance Goal: 
Increase SHARP membership by at least eight new employers. 
 
Baseline:   Number of workplaces with SHARP status as of 9/30/07 = 35 
  Number of workplaces approved in FY 2008 = 6 
  Number of workplaces approved in FY 2009 = 2 
 
 
First quarter:  No additional companies in the program 
 
Second quarter:  One additional SHARP site added 
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GOAL 1.7 
 
5-Year Performance Goal: 
Approve at least 20 new workplaces for inclusion in the Arizona Voluntary Protection 
Program (VPP). 
 
Annual Performance Goal: 
Approve at least 4 new workplaces for inclusion in the VPP. 
 
Baseline:   Number of workplaces with VPP status as of 9/30/07 = 19 
  Number of workplaces approved in FY 2008 = 5 
  Number of workplaces approved in FY 2009 =4 
   
Goal 1.7 - VPP

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Number of conferences conducted 1 0 2 0 3
Number of applications/brochures dist. 12 5 6 4 27
Number of applications received: 1 2 4 1 8
Number of site  evaluations conducted 1 1 1 3 6
Number of workplaces approved: 0 2 1 3 6
Number of Re-certifications approved 3 2 2 1 8
Number of Re-certification site visits 3 2 2 1 8
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Goal 1.8 
 
5-Year Performance Goal: 
Increase the informational material produced by ADOSH.  Develop a “Hazard Highlight” 
card for at least five selected industries or hazards.. 
 
Annual Performance Goal: 
Develop and produce at least one “Hazard Highlight” card for a selected industry/hazard. 
 
 
Strategy: 
 Select a hazard or industry by November 1st. 
 Develop a draft hazard card by December 1st. 
 Complete final version of card and have it published by February 28th 
 Identify employers within the selected industry and mail copies by April 30th 
 
Progress: 
 
ADOSH developed a Hazard Highlight card on the basic hazards of latex, particularly latex 
gloves and how employees can protect themselves from those hazards.  The card was developed 
and distributed prior to April 30, 2009.  The card was made available through training sessions, 
seminars and on the ICA web site. 
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Goal 2.1 
 

5-Year Performance Goal: 
Obtain first-level decision in 90% of discrimination investigations within 90 calendar days of 
receipt. 
 
Annual Performance Goal: 
Obtain first-level decision in 75% of discrimination investigations within 90 calendar days of 
receipt. 
 
 
Baseline:   During FY 07 first-level decision was made within 90 calendar days of receipt in 
56 % of all cases. 
 
 FY 2008 = 42.7 
 FY 2009 =  
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Totals

Number of complaints received 18 22 27 21 88
Complaints completed w /in qtr.* 26 24 29 19 98
No. completed w /in 90 days 19 16 20 15 70
% completed w /in 90 days 73.1 66.7 69 78.9 71.43

Cases pursued/settled 5 1 2 0 8
Percent pursued/settled 19.23 4.17 6.9 0 8.16  

 
*Complaints completed within the quarter may include complaints received in prior 
quarters/years.
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GOAL 2.2 
 
5-Year Performance Goal: 
Reduce citation lapse times by 25%. 
 
Annual Performance Goal: 
Reduce citation lapse times by 5%. 
 
Baseline:   Fiscal year 2007 average citation lapse times = Safety = 56.34, Health = 43.29. 
 
   Safety Health 
 
  FY 2008:   60.08 Days 34.62 Days 
  FY 2009:  58.81 Days 30.83 Days 
 
 

First Second Third Fourth Yearly
Quarter Quarter Quarter Quarter Average

Avg. citation lapse time (safety) 56.16 56.22 50.43 66.55 57.34
Percent change from previous qtr. -4.5 0.1 10.3 32

Avg. citation lapse time (health) 34.37 30.33 37.44 41.28 35.855
Percent change from previous qtr. 11.5 -11.75 23 10.3  
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[Organization Chart Redacted] 


