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Assistant Secretary’s Message

SHA’s top priority for
the Year 2000 is the pro-
posed ergonomics stan-

dard.  It’s one of Labor Secretary
Alexis Herman’s top priorities, too.

As this issue of Job Safety &
Health Quarterly reaches you, we
are looking forward to the begin-
ning of 8 weeks of hearings on our
ergonomics proposal.  All told,
OSHA will spend more than 200
days receiving public input—
comments, testimony, and post-
hearing comments—on ergonom-
ics.  Publication of the proposal
last November follows 2 years of
extensive discussions and dialogue
with stakeholders and release
of a draft ergonomics proposal in
February 1999.

The scientific foundations for
the standard are substantial.
OSHA has entered 1,400 scientific
studies in the ergonomics record.
The National Institute for Occu-
pational Safety and Health and the
National Academy of Sciences
have both conducted extensive re-
views of the literature and found a
link between physical activities at
work and musculoskeletal disorders

(MSDs).  The Academy also found
that interventions in the work-
place can reduce risks for workers.

To assure the broadest possible
public input, we have significantly
increased our outreach to the regu-
lated community.  For the first
time, we’ve made a proposed stan-
dard, along with detailed health
and economic analyses, available
on a free CD-ROM.  All of these
materials, plus numerous fact
sheets and links to scientific data,
also are posted on OSHA’s website.

OSHA’s proposal represents a
practical approach that mirrors the
best practices of those who have
been successful in preventing
MSDs in their workplaces.  As
promised, the proposal focuses on
jobs where the problems are most
severe—production jobs in manu-
facturing and manual handling
jobs, which account for about 60
percent of all MSDs.  About 25
percent of general industry employ-
ers have jobs in one or both of these
categories.  We’re asking these
employers to be pro-active in pro-
viding information to employees
about musculoskeletal disorders
and encouraging them to report
problems early.  Other general
industry employers—fully 75
percent—would not need to take
any action unless an employee ac-
tually experienced an MSD.  This
follows the practice of employers
that have effective ergonomics
programs to address high-risk jobs
up front and deal with other prob-
lems as they arise.  We think it’s
a sensible approach.

Rulemaking always garners a lot
of public attention, and it is a criti-
cal part of OSHA’s mission.  But
we have other roles to play as well.

One that I believe deserves in-
creased attention is outreach and
training.  In 1999, OSHA added
10 new compliance assistance of-
ficers to expand our outreach and
education, and we’ll boost that by
another 34 in 2000.  President
Clinton has asked for an additional
34 for 2001.  That would give us a
compliance assistance staffer in
each of our area offices.

Most employers want to find and
fix hazards and protect their em-
ployees.  But often they need more
guidance than they find in OSHA
rules.  The rules set forth what is
required, but employers and em-
ployees need training in how to
meet the requirements.  The new
compliance assistance staffers will
help provide that guidance.

Expanded outreach and training
is part of OSHA’s “New Ways of
Working,” a sensible and balanced
approach to the challenges of the
21st century.  We’re intent on pro-
mulgating practical rules, provid-
ing the help employers need, di-
recting our enforcement resources
strategically, and pursuing partner-
ships at every level.  These strate-
gies should pay off as the agency
works to help employers and em-
ployees reduce workplace injuries
and illnesses for the 6th straight year
and further the downward trend in
occupational fatalities.

Charles Jeffress
Assistant Secretary of Labor
for Occupational Safety and Health

JSHQ
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The monitoring of at-home
workers’ activities has made

headlines recently.  Where does
OSHA stand on this hot issue?

In February, OSHA issued a
new compliance directive

to formalize agency policy about
home-based work.  Home offices
will NOT be inspected for
violations of federal safety and
health rules.  This directive, which
provides guidance to OSHA
compliance officers who enforce
such rules, also states that employ-
ers are not expected to conduct
home inspections either.

“OSHA respects the privacy of
people’s homes, and we expect that
employers will too,” says Charles
Jeffress, Assistant Secretary for
Occupational Safety and Health.

Although the agency will not
inspect home offices of tele-
commuters, it will, when asked,
follow-up on complaints invol-
ving potentially hazardous factory
work being performed at home.
Examples include assembling
electronics, using unguarded
crimping machines, or handling
potentially hazardous materials
without adequate protection.

Under the provisions of the
directive, inspections will take
place in home manufacturing and
similar operations only after the
agency “receives a complaint or
referral that indicates that a viola-
tion of a safety or health standard
exists that threatens physical harm,
or that an imminent danger exists,
including a report of a work-related
fatality.”  In addition, inspections
would be limited only to the
employee’s actual work activities,
not the entire dwelling.

For a copy of this directive and
Jeffress’ recent Congressional tes-
timony on the issue, see OSHA’s
homepage at www.osha.gov.

What does the latest data
on workplace injuries and

illnesses show?
Workplace injury and illness
rates declined for the 6th year

in a row, according to the latest
data from the Bureau of Labor Sta-
tistics (BLS).  The Bureau reported
an injury/illness rate of 6.7 cases per
100 equivalent full-time workers in
1998, the latest year for which data
are available.  Employers reported
a 4-percent drop in the number of
cases and a 3-percent increase in
the hours worked compared with
1997, reducing the case rate in
1998 to 6.7 compared with 7.1 in
1997.  The 1998 rate is the lowest
since BLS began collecting the
data in the 1970s.

“This is good news for Ameri-
can workers and for American
employers,” says Secretary of Labor
Alexis Herman.  Since 1973,
occupational injury and illness
rates decreased 40 percent.  Fur-
ther, there has been a drop in
actual injuries too.  Employment
rose 3 percent in 1998, yet 200,000
fewer workers were hurt or got sick
on the job than in 1997.

The report, Workplace Injuries
and Illnesses 1998—released Decem-
ber 1999—is available online at
http://stats.bls.gov/oshhome.htm.
Hard copies are available by calling
(202) 691-6179.

A
Q
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What’s the latest in OSHA’s
interactive software designed

to help small businesses?
Following extensive field and
public testing, OSHA has

released new online advisors
covering hazard awareness, fire
safety, and lead in construction.
The Hazard Awareness Advisor
helps employers and employees
locate potential hazards in specific

A
Q The Fire Safety Advisor ad-

dresses the agency’s general indus-
try standards for fire safety
and emergency evacuation as well
as firefighting, fire suppression,
and fire detection systems and
equipment.  The software asks
users about their workplaces and
workplace policies and practices to
determine whether or how OSHA’s
fire safety standards might apply.
Based on responses, the advisor
alerts users to fire safety hazards
and helps them conduct detailed
compliance reviews.  The advisor
enables users to write a customized
“Emergency Action Plan” and
“Fire Prevention Plan” for their
workplace.

The Lead in Construction
Advisor reviews OSHA’s lead stan-
dard and asks questions about
exposures and workplace activities.
Based on the responses, the
advisor determines how the lead
standard might apply to their
workplaces and guides users on
how to conduct an initial determi-
nation of exposure and how to use
exposure assessment data.

These and OSHA’s other Expert
Advisors—including Safety Pays,
Asbestos, Confined Spaces, and
GOCAD (Cadmium Standard
Biological Monitoring Advisor)—
can be found on OSHA’s website
at www.osha.gov under Outreach.

work environments by asking
questions about activities, prac-
tices, equipment, material, and
conditions and policies in the
workplace.  Based on the responses,
the software determines the haz-
ards likely to be present, then
prepares a customized report detail-
ing pertinent OSHA standards
that address those hazards.

JSHQ
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Small Business

Partnerships

Ergonomics
What’s Happening?

OSHA
ABC Partnership

OSHA and the Associated Building Contractors (ABC) recently
joined hands for what promises to become the industry model on how
the agency works with ABC member construction contractors
with exemplary safety records. Under terms of the partnership, ABC—
which represents nearly 22,000 members nationwide—will create a
“platinum” level safety designation, the highest in a four-step ABC pro-
gram recognizing its safest contractors.  To achieve platinum status, con-
tractors must meet stringent safety guidelines. ABC estimates that as
many as 240 members could meet the criteria for the program. For more
information, contact OSHA’s Office of Construction at (202) 693-2020.

Ergonomics Hearings
OSHA has announced the dates and places for informal hearings on

the proposed Ergonomics Standard.  The agency will begin receiving
public comments and testimony from March 13 through April 7 at the
Frances Perkins Building (Auditorium), U.S. Department of Labor, 200
Constitution Avenue, N.W., Washington, DC.  Hearings are then set
for the Chicago area at the James R. Thompson Center (Assembly Hall),
100 W. Randolph Street, Chicago, IL, from April 11 through April 21.
Additional meetings will convene from April 24 through May 3 at the
Mark Hatfield Federal Court House (Courtroom 16), 1000 Southwest
3rd Avenue, Portland, OR. OSHA will return to Washington, DC,
to conclude nearly  8 weeks of public hearings from May 8 through 12
at a location to be announced.

Small Business Conference
As part of its continuing outreach efforts, OSHA will host the “New

Ways of Working” Small Business Forum on April 5, 2000 at the
Crystal City Marriott Gateway in Arlington, VA.  Breakout topics will
include an “Ergonomics Update,” “Construction Accident Reduction
Emphasis (CARE)” Update, “Partnership and the Voluntary Protec-
tion Program (VPP),” and “How to Develop a Safety and Health
Program for Your Small Business.”

To register or obtain more information, contact OSHA’s Kimberly
Hennigan at (202) 693-2000, or visit OSHA’s website under Events
at www.osha.gov.

NIOSH
Breathing Apparatus Warnings

NIOSH has issued a warning to
users of CSE Corporation’s SR-100
sel f -contained-se l f - rescuers
(SCSRs) of a problem that could
prevent the devices from provid-
ing effective protection.

The Mine Safety and Health
Administration (MSHA) reported
to NIOSH last December that a
miner, who either donned or at-
tempted to don an SR-100 SCSR
during a brief electrical fire in a
mine, suffered smoke inhalation
requiring medical treatment.
MSHA’s investigation determined
that a deteriorated breathing tube
that the miner had opened on
the SR-100 SCSR prevented the
unit from adequately protecting
him in the smokey atmosphere.
Subsequent testing by MSHA
identified additional unusable SR-
100 SCSRs containing breathing
tubes.

Users of the CSE SR-100 SCSR
devices manufactured before June
7, 1994, should do one of the fol-
lowing as soon as possible:
• have the devices retrofitted by

the manufacturer;
• replace each device with a CSE

unit manufactured after June 7,
1994; or

• obtain other approved SCSRs.
   For more information, contact

MSHA at (412) 386-6923
or NIOSH at (800) 35-NIOSH
(800-356-4674).
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New Website
The National Institute for Occupational Safety and Health (NIOSH)

is funding through a grant a new website set to launch this summer.
The Electronic Library of Construction Safety and Health, eLCOSH,
will provide a wide range of materials on construction safety and health,
making information easier than ever to obtain. NIOSH’s grant supports
the development of eLCOSH by The Center to Protect Workers’ Rights
(CPWR), the research arm of the Building and Construction Trades
Department, AFL-CIO. Workers, contractors, researchers, and others
will soon be able to download information from a broad range of sources
in English, Spanish, and other languages. For more information, con-
tact eLCOSH c/o CPWR, 111 Massachusetts Ave., N.W., 5th Floor,
Washington, DC 20001; telephone: (202) 962-8490; fax: (202) 962-
8499; E-mail:cpwr@cpwr.com.

Publications
A NIOSH Alert warns of the dangers in operating forklifts. Preventing

Injuries and Deaths of Workers Who Operate or Work Near Forklifts (DHHS/
NIOSH Publication No. 2000-112) focuses on NIOSH investigations
of forklift-related deaths and indicates that many workers and employ-
ers may not be aware of the risks of operating or working near forklifts
nor are many following procedures set forth in OSHA standards, con-
sensus standards, or equipment manufacturers’ guidelines.

NIOSH also has issued an Alert on Preventing Needlestick Injuries in
Health Care Settings (DHHS/NIOSH Publication No. 2000-108). The
publication provides current scientific information about the risk of
needlestick injury and the transmission of bloodborne pathogens to
health care workers.

Single copies of these publications are available free from NIOSH—
Publications Dissemination,  4676 Columbia Parkway, Cincinnati, OH
45226-1998; telephone: (800) 35-NIOSH (800-356-4674); Fax:(513)
533-8573; Email: pubstaft@cdc.gov.

Symposium
NIOSH, in association with

its public and private sector part-
ners, will host the second National
Occupational Injury Research
Symposium (NOIRS), October
17-19, 2000 in Pittsburgh, PA.
NOIRS 2000 is a means of imple-
menting the National Occupa-
tional Research Agenda (NORA)
for traumatic occupational injuries.
For more information, contact the
Sheraton Hotel Station Square at
1-800-325-3535 or (412)261-2000;
fax (412)261-2932. JSHQ
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VPPVPP Update
Motorola Achieves Star Status in Voluntary Protection Program

Star Program
New
• Akzo Nobel Chemical Co., Pasadena, TX
• Bestfoods Baking Co., Hazelton, PA
• Georgia-Pacific Corp., Gypsum, Newington, NH
• Georgia-Pacific Corp., Hawthorne Plywood Plant, Hawthorne, FL
• International Paper, Cordele Mill, Cordele, GA
• International Paper, Liquid Packaging Division, Plant City, FL
• International Paper, Gordon Chip Mill, Gordon, GA
• International Paper, Prattville Mill, Prattville, AL
• International Paper, Alabama Supertree Nursery, Selma, AL
• International Paper, Madison Chip Mill, Madison, GA
• International Paper, Fordyce Container, Ride Rite Div., Fordyce, AR
• International Paper, Fred C. Gragg SuperTree Nursery, Bluff City, AR
• Lockheed-Martin, Government Electronic Systems, Moorestown, NJ
• Lucent Technologies, Murray Hill, NJ
• Lucent Technologies, Holmdel, NJ
• Motorola Communications Enterprise, Plantation, FL
• Motorola, NSS, Network Systems Group, Arlington Heights, IL
• North Star Steel Texas, Inc., Beaumont, TX
• Pfizer Global Manufacturing, White Hall, IL
• Phillips Chemical Co., Philtex/Ryton Complex, Borger, TX
• Solutia, Inc., Foley Operations, Foley, AL
• Ticona Polymers, Inc. (also known as Celanese), Bishop, TX
• Torcon, Inc., Field Office, Pearl River, NY
• Valspar Corporation, Pittsburgh, PA
• Weyerhaeuser, Tampa, FL

The Department of Labor’s As-
sistant Secretary for Occupational
Safety and Health, Charles Jeffress,
presented Motorola’s Network
Solutions Sector with the presti-
gious Star award, given nationally
each year to a handful of compa-
nies that demonstrate extraordi-
nary measures taken in preventing
illnesses and injuries in the work-
place.  Bo Hedfors, Motorola’s

Executive Vice President, accepted
the award on behalf of the
thousands of employees at
Motorola’s Network Solutions
Sector’s global headquarters in
Arlington Heights, IL.

OSHA approves Star award
recipients only after a thorough
review of a written application
and an intensive onsite visit to re-
view documentation, interview

employees at all levels, and certify
workplace conditions.  Approved
sites must then adhere to the key
components of the Star award cri-
teria: management commitment;
active and meaningful employee
involvement; training; hazard
analysis and systems review; and
effective preventive or corrective
actions for recognize hazards.



Jo b  Sa f e t y  &  H e a l t h  Q u a r t e r l y8

Continuing       Years
• Aristech Chemical Corporation, Ironton, OH 3
• Kerr-McGee Chemical LLC, Madison, IL 3
• Milliken and Company, Elm City Plant, LaGrange, GA 3
• International Paper, Mobile Container Plant, Bay Minette, AL 3
• Milliken and Company, Valway Plant, LaGrange, GA 6
• Milliken and Company,  Duncan M. Stewart Plant,

LaGrange, GA 6
• Solutia, Inc., Anniston, AL 6
• Russell Corporation, Plant #4, Alexander City, AL           12
• Russell Corporation, Coosa #1 Yarn Plant,

Alexander City, AL           12
• Mobil Chemical Company’s Business and Research Centre,

Macedon, NY (formerly Technical Center)           13
• Mobil Chemical Company’s Scale-Up Operations,

Macedon, NY (formerly Commercial Films)           15
• Tenneco Packaging Corp, Tenneco Packaging Covington

Plant, Covington, GA           15

Advanced from Merit to Star
• CF Industries, Inc., Peru, IL
• General Electric Co., Tungsten Products Plant, Euclid, OH
• General Magnaplate, Linden, NJ
• International Paper’s Nacogdoches Composite Panel Facility,

Nacogdoches, TX
• Potlatch Corporation, Jaype Plywood Unit, Pierce, ID
• Minolta Advance Technology, Inc., Goshen, NY

Demonstration
• Black & Veatch, Summersville Hydro-Elec. Project, Mt. Nebo, WV
• H.B. Zachary Construction Corp., Equistar Chemicals, Victoria, TX
• Eii, Inc., Infineum Chemical Plant, Linden, NJ
• Eii, Inc., Infineum Linden Technology Center, Linden, NJ

Merit  Program
New
• BBA Nonwovens, Inc., Colrain, MA
• Halliburton Energy Services, Explosive Products Center, Alvardo, TX
• Sony Magnetic Products of America, Inc., Dothan, AL
• Temple-Inland Forest Products, Fletcher Wallboard, Fletcher, OK

JSHQ

As of January 31, 2000, Federal VPP sites totalled  471: 399 in Star, 52 in Merit, and 20 in Demonstration.
For more information on OSHA’s Voluntary Protection Programs, write the OSHA Directorate of
Federal-State Operations, 200 Constitution Avenue, N.W., Room N-3700, Washington, DC 20210; or call
(202) 693-2213.  See also Outreach on OSHA’s website at www.osha.gov.
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OSHA Training Institute Schedule

101  Safety Hazard
Recognition for Industrial
Hygienists

Introduces industrial hygienists
to safety hazards and standards, in-
cluding hazard recognition in com-
mon industrial processes and cri-
teria for citation or referral to safety
compliance officers. Topics include
electrical equipment, flammable
liquids, compressed gases, welding,
machine guarding, walking-work-
ing surfaces, materials handling,
and construction. Features a mock
worksite inspection and evaluation
including hazard identification.

    Tuition: $1,200
    Dates: 06/13/00 - 06/23/00

121 Introduction to Industrial
Hygiene for Safety Personnel

Introduces general concepts of
industrial hygiene. Includes the
recognition of common health haz-
ards such as air contaminants and
noise, hazard evaluation through
screening and sampling, and con-
trol methods for health hazards in-
cluding ventilation and personal
protective equipment.

    Tuition: $1,200
    Dates: 08/22/00 - 09/01/00

121a   Introduction
to Industrial Hygiene
for Safety Personnel

A shortened version of course
121 introducing the student to the
general concepts of industrial hy-
giene. Topics include the recogni-
tion of common health hazards
such as air contaminants and noise,
hazard evaluation through screen-
ing and sampling, and control
methods for health hazards includ-
ing ventilation and personal pro-
tective equipment.

    Tuition: $480
    Dates: 04/11/00 - 04/14/00

Mark Your Calendar

202 Advanced Accident
Investigation

Provides advanced information
on accident investigation tech-
niques and methods. Includes a
review of sources of evidence and
developing facts, findings, and con-
clusions.

Tuition: $480
Dates: 06/27/00 - 06/30/00
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206 Maritime Standards
Covers maritime operations,

standards, and jurisdictional en-
forcement.  The longshoring
segment focuses on vessel and
equipment nomenclature and
longshoring and marine terminal
standards. The shipyard segment
covers vessel building, repair and
breaking, and the shipyard stan-
dards as well as commercial diving
and marine construction.

    Tuition: $1,200
    Dates: 05/16/00 - 05/26/00

208 Cranes and Materials
Handling for General Industry

Discusses overhead cranes,
hoists, and powered industrial
trucks used in general industry,  as
well as overhead, crane inspec-
tions, and maintenance proce-
dures. Also includes the operation
and maintenance of powered in-
dustrial trucks.

     Tuition: $480
     Dates: 06/06/00 - 06/09/00

220 Industrial Noise
Addresses occupational noise—

its nature, hazards, evaluation, and
control.  Includes physics of sound,
effects of noise, occupational noise
standards, noise instrumentation
and measurement, frequency
analysis, and noise control tech-
niques.

    Tuition: $912
    Dates: 03/31/00 - 04/07/00

222 Respiratory Protection
Covers the requirements for es-

tablishing, maintaining, and
monitoring a respirator program.
Includes terminology, OSHA and
ANSI standards, NIOSH certifica-
tion, and medical evaluation rec-
ommendations.

     Tuition: $912
     Dates: 05/04/00 - 05/12/00

224  Laboratory Safety
and Health

Introduces the hazards associ-
ated with laboratories and
the control of these hazards. In-
cludes laboratory safety codes
and standards, radiation hazards,
bio-hazards, flammable and
electrical hazards, incompatible
chemicals, and health effects of
chemicals. Includes a discussion
of OSHA’s laboratory standard
and the chemical hygiene plan
concept, an evaluation of labora-
tory hoods, and a discussion
of safety and health hazards in
selected laboratory operations.

    Tuition: $480
    Dates: 06/13/00 - 06/16/00

225  Principles of Ergonomics
Applied to Work-Related
Musculoskeletal and Nerve
Disorders

Describes the use of ergonomic
principles to prevent musculoskel-
etal disorders. Includes work physi-
ology, anthropometry, musculosk-
eletal disorders, video display ter-
minals, and risk factors such as vi-
bration, temperature, materials
handling, repetition, and lifting
and transfers in health care.

    Tuition: $480
    Dates: 04/25/00 - 04/28/00


